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MYBJIYHUMI JIOTOBIP-O®EPTA
Pepakuist norosopy Bin 05 xkBithst 2021 poky

Teker odepTr, BUKIAICHUNA HIDKYE, aJlpecOBaHUi Oyab-sKid (izuuHii abo IOpUINIHIN
0co0i, imeHoBaHiii Hagani «KiieHT», 1 € odiniiiHO MyONiYHOI mpomo3ullielo ToBapucTBa 3
obmexenoto BianmoBinaneHicTioO «KJIAY L ITPO», kog €EAPIIOY 44270018, B ocoli aupekTopa
Porozu Onera bopucosuua, 1o xaie Ha mifactasi CtaTyTy, iMeHOBaHOTO Hajaami «Pecemepy.

1. 3arajanHi moJjoxeHHs.

1.1. et [TyGmiuamii norosip-odepra (iMmeHoBanuit Haxami «Jlorosip») mixk Kiiearom i
Pecemepom 3a Gopmotro ioro ykiaaeHHs € myOaiyHuM ToroBopoM odepTr (cT. cT. 633, 641 1K
VYkpaian), yMOBH SKOTO BH3HAY€HI HIKYE IO TEKCTY 1 MOXKyTh OyTu mpuitHaTi KiieHToM He
IHaKIIe SIK MICIIS YBaKHOTO BUBYCHHSI HOTO TEKCTY, IIISIXOM MPHETHAHHS BIAMIOBIIHO 110 CT. 634
LK Ykpainu, 1o nporo JloroBopy B iiomy, 63 BUKIIOUEHD 1 OyAb-IKHUX 3aCTEPEKEHb, Y OPSIKY
ct. 11 3akony Ykpaiau "[Ipo enekTpoHHY KOMeEpIito".

1.2. 3 ypaxyBaHHSM NOCTIHHOTO 1 AMHAMIYHOTO PO3BUTKY 1H(POPMAIITHOTO KOHTEHTY, 1
(ab0) nOIAaTKOBUX MOCHYT, SIKi MPOTIOHYIOTHCS Pecemnepom Ha #ioro caifti Ta y BCiX MaTepianax,
iHdopmMallii, ymoBax, TeKCTax, mporpamax, rpadigHoMy opopmIiIeHHi, B yChOMY iHIIIOMY, IO TaK
YM iHAKIIE MMOB'A3aHO 3 BUIE3a3HAYCHUM, BiI0yBarOTHCS MOCTiHHI 3MiHK. BinnosinHo, Pecemiep
MoXxe B Oyab-sKHM yac 3MIHIOBaTH yMOBHU Lboro JloroBopy. Byab-ski 3MiHH 10 JaHUX yMOB
HoroBopy OynyTh BimoOpakaTucst Ha cTopiHimi https://knaipa-pro.com.ua, a BUKOPHUCTAaHHS
(npomomxenns BukopuctanHs) KiientoMm iHpopmariitaux mociyr Pecennepa, micisi BHECEHHS
TaKWX 3MiH, O3Ha4Ya€ MOBHUH 1 O6e33acTepexHuii akient OdepTr 3 ypaxXyBaHHSIM BHECCHHX 3MiH.
Bynp-sxuii 3nificaennit Kimienrom mutatixx B paxyHok oruiati [13 € miaTBeppkeHHSIM HOTo 3rou 3
ymoBamu OdepTr y peaakiii, o YUHHA Ha JJaTy TaKOTO IUIATexXY.

1.3. Tlepen 3nificaenHsam nepepomaTu 3a [Iporpamuy npoxaykiiro, KimieHT Mae yBaxHO
o3HalloMuTHCs 3 yMoBaMu J[oroBopy.

1.4. Tlommpenus i (abo) omyOmikyBaHHA TeKcTy mboro JloroBopy Pecemnepowm,
KJII€HTaMH, areHTaM, CcyOareHTaMH 4Yd IHIOUMH TPEeTiMH 0co0aMH, SKi TpPOIOHYIOTh
BUKOpPUCTOBYBaTH IIporpaMHy MpOAYKIif0, NMOBUHHO pO3IIISAATHACS BCiMa 3alliKaBICHHUMHU
ocobamu sk agpecoBana (hi3udHii a00 opuANIHIE 0co0i myOmiyHa mporo3uis (odepra) yKiacTu
JIOTOBIp TIpu€eaHAHHS B skocTi KiienTa.

1.5. CropoHM 3ameBHSIIOTH, O BOJOIIIOTh 3aKOHHUMH ITOBHOBXKCHHSIMH YKIIACTH TICH
Jorosip, a ocobu, siki MpUIMarOTh YMOBH 1bOr0 JlOroBOpy, MAif0OTh y CBOiX iHTepecax abo B
IHTEpecax TPeTix ociO, BOMOMIIOTh MPaBOCYO'€KTHICTIO 1 MalOTh BCi MpaBa BUYMHUTHU 3a3HAYCHI B
HBOMY OpUJMYHI Jii BiJMNOBIMHO JO YMWHHOT'O 3aKOHOJIABCTBA YKpaiHW, IiHINOI KpaiHw,
pe3uieHTaMu SIKO1 BOHU sBISIOThCA. Pecemtep mieto Ogeproro npomnonye Kiienram 3amoBuTH
noctadanHs [IporpamHoi mponykuii, B TOMy YHCIi, B €JIEKTPOHHOMY BHUIJISII 4Yepe3 Mepexy
IntepHeT (kaHanmamMu eNEKTPOHHUX 3aco0iB 3B's3Ky), a KiieHT 3000B'A3y€ThCsl OIUIauyBaTH
[Iporpamuy npoaykiito B Mexax Teputopii YkpaiHu Ha yMOBax, 1110 BuzHadeHi B gaHid Odepri.
3aranpHUN MOPSIOK HaJaHHA Takoi MyOsiyHOT odepTH perymroeThCs 3BHYAHHMM MOPSIKOM
VKJIaJIeHHSl JIOTOBOpiB, mepeabadenum cT.cT.638-650 1K VYkpainu, npu mnpomy Pecennep
caMOCTIiHO BU3Ha4ae BapTicTh [IporpaMHoi mpoaykiii, yMoBH ii BUKOPUCTaHHS, BIAUYKEHHS Ta
npuaOaHHS.

2. Tepminu Ta BU3HAYEHH.
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2.1. CropoHHu JOMOBWIHCA BH3HA4aTH 3HaueHHS i (a00) TiiymadeHHs TepMiHiB 1 (a00)
BH3HAUYCHb, K1 MOKYTh OyTH BUKOpHUCTaHi (a00 BUKOpHCTaHi) B IiboMy [loroBopi Ta He BU3HAYECHI
B po3nini 2 nporo JloroBopy, B TOyMadeHHi 1 3Hau€HHi Takoro TepMmiHy i (a00) BH3HAYCHHS
BiioBiHO 70 Tekcty Jorosopy. Y naniit Odeprti HUXKUCHABEIEHI TEPMIHU BUKOPUCTOBYIOTHCS
B TAKOMY 3HA4€HHI:

2.1.1.0¢pepra a6o Joromip - neii noxyment «[IYBJIIYHUI JOTOBIP-ODEPTA» -
yroja ABOX abo JIEKUTbKOX 0Ci0 MpO BCTaHOBJICHHSA, 3MiHy a00 MPHUIMHEHHS MBUTLHUX TPaB Ta
000B's13KiB, onmyOnikoBanuii Ha caiiTi Pecennepa B mepexxi IHTEPHET i po3mimennii 3a agpecoro:
https://knaipa-pro.com.ua/docs.

2.1.2. Ony6JikyBaHHA - pO3MIIIEHHS JOKYMEHTa y BUIBHOMY JIOCTYTII B Mepexki [HTepHeT
3a Bka3aHoro B O¢epri agpecoro B Nil04YMid HA JaHUH MOMEHT penlakiii, 1o Mae aary (Bepcii)
JloroBopy i3 3a3Ha4eHHSAM JaTH Ll pepakii (Bepci).

2.1.3. Akuent oeptu - BunHeHHS KiTieHTOM Oy/b-SIKMX KOHKIIOJICHTHHUX il BiJTHOCHO
npunoannsa [13, sk mependaueHoi uum JloroBopom, Tak i iHIIOI, € TMOBHUM i O€3yMOBHHUM
MPUUHATTAM (aKIENTOM) BCiX yMOB 11b0T0 JoroBopy.

2.1.4.Kaient - Oynp-sika ropuauuHa ocoba abo Oynb-sika ¢izuuHa ocola, sKa BOJIOJIIE
IpaBoM yKiacTu 1ei Jloro,ip, € 1i€31aTHOI0 0CO0010, B TOMY YMCIII 10 JOCATIIa BCTAHOBICHOTO
3aKOHOM BiKy J/i€31aTHOCTi, abo, B pa3i He JOCSATHEHHS Ha MOMEHT AKIenty Iiei odeptu
BCTAHOBJIGHOTO 3aKOHOM BIKY [i€3aTHOCTi, 110 Mae€ IOMNEPEIHI0 MHCbMOBY 3rOdy CBOIO
3aKOHHOT'O MIPEJCTaBHUKA - 0aTbKa, yCHHOBUTEIS, MIKIyBaJIbHUKA, & TAKOXK OyIb-gKi 0coOu, sKi
ykianu 1ei Jlorosip 3 Pecennepom Ha npuadanus [13, Ta 3pilicHunu Akuent ui€ei oheptu, y Tomy
YHCIi OMIKYHH a00 MIKITyBaIbHHUKH (PI3UWYHHUX OCi0, BU3HAHHMX HENi€3JaTHUMH a00 0OMeXeHO
Ji€371aTHUMU B CUJIY 1HIIUX IPUYKH, BIAMOBIIHO A0 IIMBIJILHOTIO 3aKOHO/IABCTBA.

2.1.5.ToproBe mianmpueMCcTBO - pectopal, Oap, kade, imanpHsa, abo iHImE Micue, e
HAJTAI0ThCS MOCTYTH 3 00CITyrOBYBaHHS BiJIBiyBadiB (TOCTEH).

2.1.6. lIporpamue 3aGe3neuyenHsi, [lporpamua npoaykuia ado II3 - ne pesynbrar
KOMIT IOTEpHOTO TPOTPaMyBaHHS Y BHUIVIAAI KOMIUIEKCY MPHUKIAJIHUX KOMIT IOTEPHHUX TPOrpam
(iXHIX KOMIIOHEHTIB), @ TAKOX y BHIJISAI OHJIAWH-CEPBICIB Ta JOCTYITy 10 HHX, pa3oM 3 ycima
iXHIMH OHOBJICHHSIMH, 0a3aMU TaHHUX, EK3EMIUIIpaMu (KOIiSIMI) KOMIT IOTEPHUX TIPOTpam, iXHIMU
YacTHHAMH, KOMIIOHEHTAaMH B MaTepiaibHii Ta / a00 B €JIeKTPOHHIN (OopMi, MPU3HAYCHUX IS
KOMIUICKCHOTO ~ ympaBiiHHS ~ Oi3Hec-mporiecaMmu  TOproBoro MiANPHEMCTBA, TpaBa Ha
BUKOPHCTAHHS SIKOTO HajaroThcst KitieHTy BiAmoBigHO a0 mporo Jlororopy. Pecennep rapanrye,
110 BiH Ma€ MMpaBo po3noBciopkyBat [13 1 Mae mpaBo HagaBaTu mpaBo BUKopucTaHHs [13 B 00cs3i,
HEOOXiTHOMY /ISl YKJIaJIeHHS Ta BUKOHaHHA gaHoi Odepru.

2.1.7. AuctpudyTus I3 - cienianbHuil MporpaMHUi akeT, MPU3HAYEHUH ISl YCTAHOBKH
I13 B ToproBomy mimnmpueMcTBi ab0 B iHIIOMYy npumimeHHi KiieHTa, mis HOro momaibIioro
BHKOPHUCTaHHS BiJIMOBIIHO 10 PYHKIIIOHAILHOTO Npu3HadeHHs [13.

2.1.8. Kommiekr moctraBku II3 - mne cykynnicte [QuctpubyrtuBa 13, cympoBimHoi
JOKyMeHTalli 1 T.11., sIkui nepenaerscs Pecennepom Kiienty.

2.1.9. Exzemnusip I13 - komist [Iporpamuaoro 3a0e3nedeHHs, BCTAHOBIICHA Y BUZHAYCHOMY
Micii Juisi BUKopucTaHHs KilieHTOM chinmbHO 3 JiIEH3IMHUM KirodueM, HagaHuM Pecennepowm, 3
ypaxyBaHHSM 0OMeKeHb, BcTaHOBIeHUX Pecemiepom abo npaBosiacHukoMm [13.

2.1.10. Tepuropis - TepuTopisi B Mexkax JiepkaBu YKpaina.

2.1.11. Tapud — BapTicTh Ta cTpoKkH BUKOpUcTaHHs [13, siki BU3HAYAIOTHCS B 3aJI€KHOCTI
Bif HaiimeHyBauHs [13, mpusHadeHHs, mepeniKy (QYHKIIOHATBHUX MOXKJIMBOCTEH Ta IHIIMX
xapakrtepuctuk 13, Ta po3mimieni 3a agpecoro: https://knaipa-pro.com.ua.
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2.1.12.3060i B podori II3 - curyanii, siki BUHHKaOTh B Xxoxai pobotu I13, B skux ii
pe3ynbTaTH HE BIAMOBiaOTh 3a3HaueHMM Yy [loCiOHHMKY KOpHCTyBaua MOMJIMBOCTIM 1 SIKi
HOBTOPIOIOTHCS 38 OJHOPIAHUX YMOB.

2.1.13. IMpaue3aarnicts I13 - 3patHicTs 113 BUKOHYBaTH QYHKIII1, OMMCaH] B CYHPOBiAHIN
JIOKYMEHTAITi1.

2.1.14. 3amoBJIeHHSA — BiJIIOBIIHUM YMHOM 0 OpMIICHHI 1 po3MitieHu 3anuT Kiienra Ha
I13 i3 3a3Ha4eHHAM KinbKocTi Ta Tapudy ,.

2.1.15. lonaTtkoBi mocayrm - Oyapb-aKki mociayru, Hajaani (HajmaroThes) KiieHTy
Pecennepom i moB's3ani (cynyTHi) nocinyru Pecennepa, Ha mificTaBi BiJlIOBIAHUX yroJ, MPaBHI,
YMOB 1 Ta iH., IO PETJIAMEHTYIOTh BUKOpUCTaHHS JlomaTkoBux mocimyr Pecemnepa. [adpopmaris
npo JlomaTkoBi mocimyrH, BKIIOYAIOYH X OIMKC, BAPTICTh Ta YMOBU HaJaHHS, PO3MILIYEThCS HA
caifti Pecemeap. YmoBu HamanHs JlomaTkoBux mociyr Kimi€HTY perymoloThCsl T0JaTKOBHMHU
JIOTOBOpaMH PO HAJaHHS TAKHUX TTOCIYT.

2.1.16. IInaTizk - TPOIIOBI KOIITH, 110 cIUTavytoThes KimieHToM Ha KopucTh Pecemnepa 3a
13, sx Ha migcTaBi paXyHKY BHCTaBiIeHOro Pecemrepom, Tak i 6€3 Takoro - Ha BIACHUI PO3CY.
IInaTHuKa.

2.1.17. llnaTHuk - Oyap-aka (izmaHa abo opuauaHa ocoba (y Tomy uucii i cam KiieHr),
1110 BHOCHUTH IUIATXK (OTUIaTy) Ha KOpUCTh neBHOTO KitieHTa, mo otpumye 113 ta (a60) lomaTkoBux
nociyr Pecennepa.

2.1.18. Caiitr Pecesiepa -anpeca cropinku B Mepexi IaTepHer https://knaipa-
pro.com.ua/.

2.1.19. Cny:x6a indopmamniiinoi miaTpumkm - migpo3ain Pecemnepa, mo miaTpumye
3BOPOTHUH 3B'A30K 3 KITIEHTAMHU.

3. IIpeamer Jlorosopy.

3.1. Ilpeamerom 1poro JloroBopy € nmocrauanns Pecennepom Ilporpamuoi mpoaykiii
msixoM HajgaHHsa Kiienty npaBa BuxopuctanHs 113 3a ii QyHKIIOHaNIBHUM NpHU3HAYEHHSAM Ha
yMmoBax Jlorosopy, B TOMy 4HCIi, B €JI€KTPOHHOMY BHUIUIAI yepe3 Mepexy [HTepHeT (kaHanaMu
eJIeKTPOHHMX 3aco0iB 3B'3Ky), a KiieHT 3000B's3yeThesi omiadyBaTu [IporpaMHy mpoIyKIlito
BiAMOBiAHO 10 yMOB 1€l OdepTH, SKi MOKYTh 3MiHIOBATHUCS, PO3IINPIOBATUCS, TOTTOBHIOBATUCS
1 YTOYHIOBATHUCS] OKPEMUMH JTOKYMEHTAMH 1 JOJAaTKOBHUMH JIOTOBOPAMH, TTOJIOKESHHSIMH, YTOIaMHU,
npaBwiaMd 1 Oyap-SIKUMH 1HIDUMH JOKYMEHTaMH, IIO € HEBiI'€MHHUMH YaCTUHAMHU IHOTO
Horosopy.

3.2. [adopmarnis mpo HaiimenyBanHs, mepenik, Tapud  IIporpamuoi mpomykmii
3a3HadeHi Ha Caiiti 3a azapecoro https://knaipa-pro.com.ua, i MOXYyTb 3MIHIOBaTHCS,
OHOBJIOBATHUCS 3a OaxkaHHsIM 1 moTpedamu Pecemnnepa 6e3 okpemoro mosigomieHHs KiieHnTta Ta
BHECEHHS 3MiH 10 naHoi Odeptu. 113 HamaeTbes A BUKOPUCTaHHSA HAa CTPOK, BU3HAUCHUH Ha
Caiiti 3a angpecoro: https://knaipa-pro.com.ua/ (CTpoK HagaHHS JIIEH3IMHOTO KIIOYa).
HaitmenyBanns, BapTictb [13 i KinbKicTh poO0OYNX MicIb (IOCTYIIIB), HA IKUX JO3BOJIIETHCS HOTO
BUKOPHUCTAHHS, BU3HAYAIOTHCS B PaXyHKY Ta MATBEPIUKYEThCs KiTieHTOM MUISIXOM HOTO OTUTaTH.

3.3. Tlocrauanns [Iporpamuoi mpomykuii Bkitodae HamaHHS Pecemtepy Kommiekty
noctaBku [I3 (B Tomy umcnmi mwmixom HanmaHHs Pecemnepom Kiienty moctymy mo 113 B
CJNIEKTPOHHIN (opmi KaHamamMu Mepexi [HTepHeT) 3 ypaxyBaHHSIM TMEpPETiKy YMOB IIOJIO
oOmeskeHoro BukopucTanus [13 3a 11 GyHKIiOHATFHIM NPU3HAYEHHSIM BiAMOBIIHO 10 YMOB JTaHOI
Odeprn.

3.4. bynmp-ska TexXHIYHAa MIATPUMKA, KOHCYJIbTYBAaHHA 3 IIUTaHb, IOB'SI3aHUX 3
¢ysknionanpHicTiO 13, 0cOONMMBOCTAMU BCTAaHOBICHHA Ta ekciutyarauii I13 He € mpemmeTom
poro JloroBopy 1 31iHCHIOETHCS BIAMIOBIIHUME MapTHepamu Pecennepa, 3a3Ha4eHUME Ha BeO-
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cTopiHmi 3a mocunanHaM: https://knaipa-pro.com.ua/partners Ha miJcTaBl yKJIaJEHHS OKPEMOTO
JIOTOBOPY IO HaJaHHs MOCIYI BIPOBA/UKEHHS Ta TEXHIYHOI MIATPUMKH MK BIANOBIAHUM
naptHepoM Pecennepa Ta KimienTom.

4. IIpasa Kuienra.

4.1. KiienT mae npaBo:

4.1.1. Ha Hane)xHe BUKOHaHHs aHoro [JoroBopy 3 6oky Pecemnepa.

4.1.2. Binmosutucs Bif 113, sikio nocrauanss 113 He Binnosigae ymoBam 1iei Odepty;

4.1.3. 3MiHIOBAaTH KUTBKICTh POOOYMX MicCIh Ta/ab0 Miciie Bukopuctanus [Iporpamuoi
NPOIYKIIiT Micist OTpUMaHHS 3roau Pecemiepa Ta OTpIMaHHsS HOBOTO JIIEH31IHOTO KITIOYa.

5. Oo0oB's13km Kiienra.

5.1. KiieHT 30008’ s13aHAI:

5.1.1. morpumyBarucs ymoB 1iei Odepru.

5.1.2. 10 MOMEHTY yKJIaJeHHs IbOTo J[oroBOpY caMOCTIiHO (0COOMCTO) O3HAHOMUTHCS 3
ymoBamu Odepty, 3po3ymitu ix abo, y pasi skmo ski-HeOyap 3 ymoB JloroBopy Kiienty nHe
3po3yMinmi, BUMaraTh po3'sicHeHHs yMoB mporo JloroBopy y Pecemnepa um B cimyx0i
iHpopmaniiiHoi miaTpumku Peceepa.

5.1.3.0e3 3aTpuMOK i B TIOBHOMY OOCS31 BHKOHYBAaTH TPOIIOBI 3000B'Si3aHHS 3a LI€IO
OdepToto;

5.1.4. mpuiiMatu HanexxHe nmocrayanus [13 y mopsaaky Ta Ha yMoBax, nependavyeHuX i€
Odeproto, nepeBipaTu KoMmiekT nocTaBki B MOMEHT HOTO OTPUMAaHHS;

5.1.5.BukopucroByBatu I13 Buxmouno y ToproBomy mianpuemctsi Kiienta B Miciii,
BKazaHOMy B 3amoBieHHI Kiienta, skmo inmie He nepenbauene Odeproro abo OKpeMHMHU
yroaamu Mix Pecemnnepom i KirieHToMm, B KiJTbKOCTI poO0OYHX MicIib, Tepei0adeHuX B 3aMOBJICHHI;

5.1.6.mpoBoanTH BcTaHoBJIeHHA 113 TifIbKY 3 BUKOPUCTAHHIM AUCTPUOYTHBY, OTPUMAHOTO
B Kominekti moctaBku [13;

5.1.7.nanaBatu okpemy 3asiBy Pecemiepy mpo Hamip 3MiHUTH KUTBKICTh pOOOYHX MICIh
abo 3MiHUTH Miclie BukopuctanHs [13. B pa3i sxiio 3MiHu, 3a3Ha4eHi B 3asB1 MOXKIIUBI TiJIbKH 32
YMOBH J0aTKOBOi oruatu Kitientom, To Pecemtep moBimomiisie mpo e KirieHTa i3 3a3HaYeHHAM
YMOB Ta CyMH OIUIaTH;

5.1.8.mpunmanTH BUKOpUcTaHHS [IporpamMHOi MpOAyKIii MiCas MPUIHHEHHS CTPOKY, Ha
SIKUH HaZa€Thes Iinen3iinnii xirou xo I13.

5.1.9.m0BHICTIO OTPUMYBATHCS 3aKOHOJABCTBA YKpaiHH, B TOMY 4YHCIi, ajie He
BUKJTFOYHO, YUHHOTO 3aKOHOJABCTBA YKpaiHM MPO 3aXUCT MEPCOHAIBHUX TaHHUX 1 CAMOCTIHHO
HECTH Bi/IMOBIATBHICTH 32 HOTO MOPYIICHHS.

5.1.10. He BUKOPUCTOBYBAaTH OYyIb-IKHM CIIOCOOOM Ta y OyIb-AKiii (hopMi TOpProBenmbHI
Mapku Pecemnepa.

5.1.11. He peecTpyBaTH TO3HAYCHHS iICHTHYHI a00 CXOXI i3 TOPTOBEIBHHMHU MapKaMH
Pecemnepa. BiH TakoX MOTOMKYEThCS HE BKIIOYATH TO3HAYCHHS 1MEHTHYHI Ta/abo CXOXi i3
TOProBeJIbHUMU MapkaMu Peceniepa y BinacHe komepliiiHe HaliMeHyBaHHS YU Ha3BY KOMIIaHii;

5.1.12. He BUKOpPUCTOBYBAaTH TMO3HAYCHHSA IACHTUYHI a00 CXOXi 13 TOPTOBEIHLHUMHU
Mapkamu Pecenniepa B JOMEHHHX iMEHaX.

5.1.13. KimieHT 3000B'si3aHW NPUUHATA BCi MOXKIMBI Ta 3aJIeKHI BiJf HHOTO 3aXOJH 1
3axucTUTH Pecemnepa Bij Oyab-iKMX TMO30BIB, MPETEH3iH, 3aMOJiSHHS MIKOAM a0o 30WTKIB,
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HOB'sI3aHKX 3 MopyiieHHsM KiieHToM cBOiX 00OB’SI3KiB, 3alleBHEHb 1 rapaHTiii, 3a3HaYCHUX Y
oMy Jlorosopi.

6. 3aneBHenHsn i rapanTii Kitienra.

6.1. Tloromxyrouuch 3 ymoBamMHu Ip0or0 JloroBopy Ta NpHiiMAarOYM YMOBH IHOTO
Horosopy, Kiients 1ium 3aneBHsie Pecemnepa i rapantye Pecennepy, mo:

1) y KiienTa € Bci nmpaBa 1 HOBHOBaYK€HHS Ha YKJIAJEHHS 11boro JloroBopy Ta Ha BUKOHAHHS
NiH, mepenbayeHnx muM Jlorosopom.

2) KiieHT mpu BUKOHAHHI Jil, 3a3HaUYE€HUX y IboMY JloroBopi AOTpUMYyEThCsS 1 Oyie
JNOTPUMYBATUCS BCIX YMHHAX Ha MOMEHT moctadyaHHs [I3 3akoHIB, 3aKOHOZABUMX aKTiB,
PO3TIOPSKEHb 1 MOCTAHOB, BCIX BIAMOBIIHUX 3aKOHIB MPO KOH(DIICHIIHHICTS 1 O€3MeKy TaHHX.

3) KiienT noGpoBinbHO mpuiiMae ymMoBH 11i€i OdepTu B moBHOMY 00cs3i 1 6e33acTepe’kHO
1, IPH IbOMY, BiH MOBHICTIO O3HAaHOMHUBCS 3 Ii€t0 O¢epToro, MOBHICTIO po3yMie€ i1 mpenMer Ta
YMOBH, TOBHICTIO pPO3yMi€ 3HA4YCHHS 1 HACHIOKM CBOIX i BigHOCHO Akmenty odeptu i
orpumanss [13 3a ganoro Odeproro.

4) KiieHT 3000B'SI3y€ThCS yTPUMATHCS BiJ MOPYIIEHb 3aKOHOJABCTBA PETYIIOIOYOTO
NOTIEPEPKEHHST Bi/IMUBAHHSA KOIITIB OTPUMAHMX 3JI0YMHHUM IUIIXOM, a TAKOX 3aKOHOJAaBCTBA
perymodoro 3a00poHy Ha (iHAaHCYBaHHS TEPOPUCTHYHUX OpraHi3aliid Ta TEPOPHUCTUYHUX
MPOSIBIB.

7.  IIpama Pecesiepa.

7.1. Pecennep mae mpaBo posnosctomkyBaTu [13 Ha ymoBax 1iei Odeptu. Pecennep mae
npaBo BiAMOBHUTH Oyb-sikomy KiieHnty B moctavanni [13 y Bunankax:

1) sIKII0 BUHUKIIM TEXHIYHI HecripaBHOCTI y Pecennepa.

2) axmo Big Knienta He Hagiiinia orutata 3a I13 i (abo) npu HecBoewacHii omnati I13.
ITonaneme nocrayanss 113 MoxIIMBeE TIIBKY MICISA MOBHOTO MorauieHHs 3ad0oprosatocTi Kiienra
nepen Pecennepom.

3) skmo aii Kiienra nopymyrots mo Odepty.

4) 3a BIaCHUM PO3CYJIOM 0O€3 TOSICHCHHS TIPUYHH.

7.2. Pecennep mae mpaBo:

7.2.1. BHOCUTH 3MiHM 10 acoptumenty I[I3, mo mnocragaetscsi Pecemmepom, iioro
XapaKTepUCTHK, OMHCY, BAPTOCTI, i 10 YMOB HOTO MOCTavyaHHS B OyIb-SIKHI Yac i BUKIIOYHO Ha
BJIACHUI PO3CYA.

7.2.2. BHocutu 3MiHu B 1m0 OdepTy B TUX BHIIAAKax, KOJIU 3TiHO 3 HOr0 yMOBaMHU
Pecennep Mae mpaBo BHOCUTH 3MiHU B OTHOCTOPOHHBOMY TOPSIIKY.

7.2.3. ipunuHATH nocTadanHs [13 mpu BUSBIEHHI ICTOTHHX HECIPABHOCTEH, TIOMHJIOK 1
300iB, a TaKOXX 3 METOI0 TPOBEIACHHA NPO(PIIAKTHYHHX poOOIT 1 3amoOiraHHA BHUIAIKaM
HECAaHKIIIOHOBAaHOTO JOCTYITY A0 CaiTiB abo ruat¢opm, Mo BUKOPUCTOBYIOThCS MPH IMOCTaYaHH1
13, a6o mo camoro I13 B Oyxap-skuit yac Ha BiIacHUiA po3cyn i (a00) Mmia 9ac BUHUKHEHHS TaKoi
HEoOXiTHOCT1 Ha Oy/Ib HEOOMEKEHUH Jac.

7.2.4. BUKOPHCTOBYBATH MOCIYTH TPETiX 0CI0 JIsi BUKOHAHHSI CBOIX 3000B's3aHb 32 III€H0
OdepToto, HECyUH TPH 1OMY BiJlMOBIAAaNbHICTL mepea KiieHToM, 1110 BUKOPUCTOBYIOTH TakKi
MOCITYTH, Y IOBHOMY 00c¢s31, KIIO iHIIE He mepeadaueHo ymoBamu faHoi OdepTu.

7.2.5.po3cunatu Kiientam pexnamHy Ta (a00) Oyab-iKy iHIIy iHdopMalito, sika He
CYNepe4YMTh 3aKOHOIABCTBY YKpaiHu, OyAb-IKUMH JocTylTHUMU Pecennepam cioco6amu, B TOMY
YUCIT, ajle He 0OMEXKYIOUHUCh:

- Ha aJpecy eJeKTpoHHOI nowmty KiieHra.
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- Ha nomToBy ajapecy KiieHTa 3a 101oMororo nociyr nomroBoi Ta (a0o) Kyp'epcbkoi
JOCTaBKH.

- Ha MoOiTpHMI TenedoHn KiieHra.

- Oymp-KMM iHIIMM crmocoboM i (abo) YMHOM, IO HE CYNEepPeYUTh UYUHHOMY
3aKOHO/IaBCTBY.

7.2.6. otpumyBatu oruiaty 3a mnocrtadaHHs [I3 B mopsaky, mepeabadeHOMY Ii€rO
OdepToto;

7.2.7.kouTpomoBaty KiieHTa B 4acTWHI BUKOHAHHS HUM YMOB i 3000B’si3aHb 3a IIi€IO
OdepToro nursxom 3ailicHeHHsT iepeBipku ymMoB BukopucTanus [13 Kiientom ocobucto abo i3
3aJy4eHHSIM YIIOBHOBa)XEHOI TPeThOoi OCOOM Ta BHMAaraTv BUIUIATH KOMIICHCAIlil BapTOCTI
NIePEBIPKH Y BUMAIKY BUSABICHHS MOPYIICHD OO0 KUIBKOCTI poO0YHX Micib, s sskux KiieHty
HajgaBanocs I13;

7.2.8. 3acTOCOBYBATH TEXHIYHI 3aXOJH, MOB'SI3aHi 3 BCTAHOBJICHHSAM B JIICH3IHHI KO
I13 oOmexxennx cTpokiB BukopuctanHs [13, sk 3acTocyBaHHS 3a0e3MeuyBajIbHAX 3aXOIB MO0
HaJIe)KHOI Ta cBoedacHoi orutaté Kiienrom 3a mocravanus [13 Pecemnepy. 3acTocoByroun naHi
3axonu, Pecemnep rapanTye, 1mo npane3natHicTe [13 Oyae BigHOBIEHA TICHsS MOTANICHHS
Krienrom 3a6oproBanocTi (BKiIF0Yaroun mrpadHi CaHKIIii), B CTPOK He mi3Hime 5 ('atn) podounx
IHIB 3 MOMEHTY HAJIXO/DKCHHS TPOIIOBHX KOWITIB HAa PO3PaxXyHKOBHH paxyHOK Pecemrepa,
NIISIXOM HaJaHHS HOBOTO KITIOYA Il HOBHO(YHKIIIOHAIEHOTO BUKOpUCTaHHs 113, Km0 iHme He
nependoauene Odeproro.

7.3. VY Bumanky nopymeHHs1 Kiientom ymoB mporo [loroBopy Pecemnep mae mpaBo
pozipBatu Jlorosip 3 KilieHTOM B OJHOCTOPOHHBOMY HOPSIKY LUISXOM BiJIPAaBJICHHS PO L€
nucbMoBoro momimomsieHHs. JlomaTkoBo Ilokymenps MOBIZOMIISETBCA MPO  PO3ipBAHHSA
€JIEKTPOHHUM TOBIZIOMIIEHHSIM.

7.4. MomeHTOoM po3ipBaHHsS JlOroBOopy BBa)Ka€ThCsl JaTa HalpaBlIEHHS MHCbMOBOIO
nosimomiieHHs1 Kiienry.

7.5. Pecemnep mae mpaBo po3kpuBaTu BifjoMocTi mpo KitieHTa TibKy BigNOBIIHO 10
3aKOHOJABCTBA YKpaiHU.

8. Oo0oB'sa3ku Peceanepa.

8.1. Pecemiep 30008’ a3aHMIA:

8.1.1.myOnikyBaTH OQiIifiHI TOBIIOMIICHHS, TIOB'S3aHi 3 OOCIYrOBYBaHHSM KIJII€HTIB,
3Minoro Baprocti [I3 abo Baprocti JlomatkoBux mocmyr Ta (abo) 3MIHOIO (ZOTIOBHEHHSM)
IOPUIMYHO BaXIMBOI iH(popMarii Ha caiiti Pecemepa abo po3cuiary iX Ha eNEKTPOHHY TMOLITY
KotienTis.

8.1.2. 3a 3amoBnennsam Kiienra 3nificHroBaty noctadanss [13 B enexkTpoHHOMY BHTIISIL
3a J0MoMOror0 Mepexi [HrepHer;

8.1.3. magatu Kiienty Bech HeoOXigHUH U1st Horo poboTH obcsr iHpopmaii mpo [13;

9. Topsanox odopmienns 3amoBiaenns I3 Kaiearom.

9.1. [ns odopmnenns 3amomnenns Kiienta oOupae I[I3 (fioro xapakTepuCTHKH,
KibKicTh, Tapud) 1 Bianpasnse 3asBky Pecemnepy.

9.2. Odopmitoroun i HampaBIsiFOud 3aMOBIICHHSI 0 BUKOHaHHsS, KIli€eHT TUM camum
HiATBEPIKYE, I110:

9.2.1.BiH 3rojicH 3 yciMa yMoBaMmH, BHKIaJeHUMH B Aaniii OdepTi, i 6e33acTepexHo ix
npuitmMae.

5 kBiTHA 2021 p. n



¥naitna npo

9.2.2.BiH o3HaiioMUBCs 3 iHPopmMartiero nipo [13, HasBHICTIO (BiACYTHICTIO) MpedepeHIlil,
3HIDKOK, OCOOJMBUX YMOB OTiaTH Ta (a00) mocTayaHHs TOIIO, OTPpUMAB ii B 00Cs31, JOCTATHBOMY
JUIs 371 CHEHHSI 3aMOBJICHHS.

9.2.3. Bci i, siki HUM OyAyTh 371MICHEHI, HE CYNIEpeYUTHMYTh YMOBaM JaHoro Jlorosopy.

9.2.4.113 3aMoBns€EThCS HUM JTOOPOCOBICHO, IS I[iJIed BUKOPUCTAHHSA B TOCIMOJApChKil
JSTBHOCTI BUKITIOYHO 32 Horo (QyHKI[IOHATEHUM MPU3HAYCHHSIM.

9.3. Pecemnep mpucTymae 10 BHUKOHAaHHS CBOiX 3000B'si3aHb 3a jganor OdepToro 3
MOMEHTY OTpUMaHHs 3aMOBJIEHHS 3ac00aMH €JIEKTPOHHOI'O 3B SI3KY.

9.4.  Pecemnep 3aiticHroe noctaganss [13 mpotsarom 3 (Tppox) poOOYHX THIB 3 MOMEHTY
3apaxyBaHHs 100% nepeannaTtu Ha po3paxyHKOBUM paxyHOK Pecemnepa.

9.5. Ilepenanns Kommnekty noctaBku [13 37iliCHIOETHCS B €IEKTPOHHOMY BHTJISIIL Yepe3
Mepexy [HTepHeT, O6e3 nepenavi Oyb-SIKUX MaTepialbHUX HOCIIB, B TOMY YHCIIi, 32 JOMOMOTOIO
TeXHoJIoril XMapHuXx obuuciens (113 moxe OyTu HafaHO ISl BAKOPUCTAHHS SIK 3 pO3TOPTaHHAM
Ha oOmagHanHi KiieHTa, Tak 1 y peskuMi BifiaJeHoOro JOCTyIy yepe3 Mepexy [HTepHeT, To0To sk
onnaiiH-cepBic). IlepeBipka [I3 Ha BiANOBIAHICTE 3aMOBICHHIO 3iHCHIOETHCS KitieHTOM
npoTsroM 5 (I’TH) KaleHJapHUX JIHIB 3 MOMeHTY oTpuManHs [13.

9.6. VY pa3zi nocrauanns [13 y BUTTIsAI OHTaMH-CEPBiCY ATOO MOYATKY HAJAHHS JOCTYITY
1o 113 € onHa 3 HaCTyMHUX TOJIiH, B 3aJIE)KHOCTI BiJl TOTO, sIKa MOJis HacTajna nepiioto: (1) nata,
HAacTylHa 3a JaToOl OTPUMaHHs oOmjaTh Ha OaHKIBChKUII paxyHoK Pecemnepa y po3mipi,
BH3HAUCHOMY B paxyHKy-(haktypi; abo (2) mara ¢dakTUdHOro modatky KopuctyBaHHs [13
Kiienarom.

9.7. ®aktom HanexxHoro HanaHHsi Pecemiepom nmocrynmy nmo [13 BBakaerbcs MOMEHT
aktuBaiii [13 BixmoBigHo 10 obpanoro Kiienrom Tapudy, 1m0 miaTBEPIKYETHCS HAICUITAHHIM
Pecemnepom Ha enextponny nomrty KiieHTa BiANMOBITHOTO €JIEKTPOHHOTO TOBIIOMIICHHS, SKE
MICTHTh OOOB’S3KOBI PEKBI3UTH NEPBUHHOTO JOKYMEHTY. KIilieHT MOke BHKOPHCTOBYBATH
3a3Ha4YeHE CIICKTPOHHE TIOBIIOMIICHHS ISl JIeH OyXraaTepchbKOro Ta MOJaTKOBOTO OOJIKY.

9.8. V pasi, sxkmo Kiient nHe BukopuctoBye II3 3rimHo obpanoro Tapudy ado
Bukopucrtas [13 B 00cs3i MeHIOMy, HiX HamaHi QyHKioHamsHI MoxuBocTi [13, KiienT He Mae
npaBa Ha MOBEPHEHHS a00 KOMIICHCAIIIIO CIUTaYeHO] BAPTOCTI.

9.9. Ilicns 3midicnenas mocravanHs [13, Pecemnep wamae Kiienty Akt npuiiomy-
nepenadi [13, skuii € miaTBepKECHHSIM 31IHCHEHHS MTOCTAYaHHS 1 MiIMTHUCYETHCS MPEJACTABHUKAMHU
Kiienra ta Pecennepa.

9.10. KuienT 3000B's13aHU# pOTATOM 5 (I1’TH) KaJeHAAPHUX JIHIB 3 MOMEHTY OTPUMAaHHS
AkTy mnpuiiomy-miepenadi HampaBuTH Pecennepy mignucanuii AKT a00 HaJaTH MHCHMOBY
MOTHMBOBaHY BiJIMOBY Bi/i HOTO IMiiMTHUCaHHSI.

9.11. V Bunaaky He HaganHa Kiientom mpotsrom 10 (7ecsit) KaJeHJapHUX THIB 3
MOMEHTY OTpUMaHHA, MiJNHcaHoro AKTy mpuilomy-nepeaadi abo MOTHMBOBAaHOi BiJIMOBH,
BBKAETHCS, IO aKT mianucanuii Kimienrowm, i KimieHT He Mae yxomHuX mpetensiit 1o Pecemepa.

10. 3axwucrt indopmaunii.

10.1. Pecennep mnpuiiMae Bci PO3yMHI 3aXOAW TEXHIYHOTO Ta aaMiHICTPATHBHOIO
XapaxkTepy Uil 30epekeHH KOH(iAeHIIifHOCTI iHpopMaii, o oTpuMyeThess HUM Bif Kirienra.

10.2. Pecenmep mae mpaBo 30epiratd, ONpanboOByBaTH Ta mepenaBaTu KirieHTy
iHpOpMaIito, siKa po3UiHIOEThCs PecermepoM K KoH(ieHIIHA.

10.3. 3a mamum JloroBopom KiieHT He OTpHMae >KOAHUX TpaB Ha BUKOPUCTAHHS
TOproBeNbHIX Mapok Pecemnepa. KiieHtT He mae mpaBa 0e3 mo3Boiy Pecemnepa Oymb-skum
croco0oM Ta y Oyab-sKiii (hopMi BHKOPHCTOBYBATH TOPTrOBEIbHI Mapku Peceriepa.
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11. BuKopHCTAHHSI JaHMX.

11.1. Pecennep mae mpaBo 30epiraTi, BUKOPUCTOBYBATH 1 00poOmsaTH Oynb-siKi JaHi Ta
indopmMmarito, orpumany Bin Kiienra iamoBigHo mo ymoB JloroBopy. KiieHT 3romen, mio
Pecennep Mae mpaBo 00'eJHYBaTH CTaTUCTUYHI JaHi 3 JaHUMH Ta iHGopMartieto iHmux KiieHTis i
BHKOPHCTOBYBATH Taki 00'eTHaHI JaHi 32 yMOBH, 110 Pecennep 00'e1Hy€e BiIOMOCTI TAKUM YHHOM,
00 XKoJHa TpeTsl ocoba He 3Moruia ieHTudiKyBaTH, naHi akux KiIieHTiB BUKOPUCTOBYIOTHCS B
HaboPi.

12. 3roaa Ha 00po0OKY NepCOHAJNBHUX JAHHX.

12.1. Metoto Hamanas KIilieHTOM NepcOHaNbHUX MaHUX 1 TOAANbIIOl O0OpoOKH ix
Pecemnepom € nocraganns [13 Kiienry 1 Bukonanus Pecemrepom nporo JloroBopy, mpoBeaeHHS
CTaTUCTHYHHX JOCHI/DKEHb Ta aHaTi3 OTPUMAaHUX CTATUCTHYHHUX JTAHUX, MOB'SI3aHHUX 3 MPOIECOM
noctadanHs [13 Pecemnepa, 3miHoio acoprumenty [13 Pecemrepa, poscumanns Kiientam
pexiramHoi Ta (a60) Oyap-saKoi iHImOI iHpopMmaii 3a3HaveHoi B myHKTi 7.2.5. ganoro Jlorosopy, a
TaKOX 3 IHITUMHU JIISIMH 1010 YIOCKOHAJICHHS porenyp Pecemiepa.

12.2. Tlig oOpoOkoro mepcoHanbHUX naHWX KirieHta (Cy0'ekTa mEepcOHANBHUX JIaHUX)
po3ymitoThest nii (omeparii) Pecemnepa 3 mepcoHaqbHHMHU JaHUMHE, BKJIIOYAOUW 30ip, 3ammmc,
CUCTEeMAaTH3aIlif0, HAKOIWYCHHs, 30epiraHHs, BWIyYCHHS, YTOYHEHHS (OHOBJICHHS, 3MIHY),
BUKOPHUCTaHH:, NOMMPEHHS (y TOMY YHUCII Meperady), 3HeoCOOIeHHs], OJI0KyBaHHS, BUAAJICHHS,
3HUIIEHHS NEPCOHATIBHUX JAHUX, a TAKOXK 3J1HCHEHHS OyAb-KMX IHIIMX Jii 3 NepcOHAIbHUMU
nanumu KitieHTa BiMOBIAHO 10 YMHHOTO 3aKOHOAABCTBA Y KpaiHHU.

12.3. OOpobka mepcoHaJNbHUX JaHWUX 3AlMCHIOETBhCs PecenmnmepoM  HacTymHUMH
crocobamu: 00poOKa MepcOHANBHUX JIaHWX 3 BUKOPUCTAHHIM 3aco0iB aBTOMaTwH3allii, 00podka
MEPCOHALHUX JIAHUX 0e3 BUKOPUCTaHHS 3ac00iB aBTOMAaTH3aIlii (HeaBTOMaTH30BaHa 00poOKa).

12.4. IIpu o6pobui mepcoHanbHUX AaHuxX Pecemnep He oOMEXEHHMH y 3aCTOCYBaHHI
cnoco6iB ix oOpoOku. YxmaneHHs mnporo loroBopy B naHiii gopmi BuzHaeThes CTopoHaMu
3ronoto KiienTa, BUKOHaHUM B TIPOCTiH MUCbMOBIH popmi, Ha 00pOOKY HACTYITHUX TIEPCOHATBLHUX
JIaHUX: TPI3BHILA, IMEHi, 110 OaTHKOBI; MOIITOBHUX ajpec (3a MicIleM peecTpallii, st KOHTAKTIB i
3a MicueM (aKTHYHOTO MPOKUBAHHA); HOMEpiB TenedoHiB; aapec enekTponHoi momTH (E-mail),
IHIIMX BiJIOMOCTEH, HEOOXITHUX JUTSI ITiJIeH, 3a3HaueHUX BHIIe. KITieHT MM BU3HAE 1 TIATBEPIIKYE,
10 B pa3i HeOOXITHOCTI HaJJaHHS TIEPCOHATBHUX JaHUX JUIS TOCITHEHHS 3a3HAYCHUX BUILE IUTCH
TpeTiit 0co0i, B TOMY YHCIIi, TPH 3aJTy4SHH] TPETIiX 0Ci0 10 HaTaHHs MOCIyT, epenadi Pecemepom
HaJIe)KHUX HoMy (yHKIIH 1 MOBHOBaXEHB 1HIIIN 0co0i, Pecemep mae mpaBo B HEoOXimHOMY
00Cs131 PO3KpHUBATH JUISI BYMHEHHS BHIIECBKA3aHUX il iHPOpMAII0 TaKMM TpeTiM ocobaM, ix
arcHTaM 1 iHITUM YIIOBHOBAXXCHHM HUMH 0CO0aM, a TaKOX HaJaBaTH TaKUM 0CO0aM BiJIOBiIHI
JOKYMEHTH, III0 MIiCTSATh TaKy iHpopmamito. Takox M KitieHT BU3HAE 1 MATBEPKYE, IO HOTO
3rojja BBAKAETHCS HATAHOIO OyAb-IKMM TpeTiM oco0aM, 3a3HAYeHUM BHUINIE, 3 ypaXxyBaHHSIM
BIZMOBIAHUX 3MiH, 1 Oyab-Ki Taki TpeTi 0cOOM MarOTh MPaBO Ha 0OPOOKY MEPCOHANBHUX TaHUX
Ha mifcTaBi 1€l Horo 3roam. Pecemnep mae mpaBo B OJHOCTOPOHHBOMY TOPSIKY 3MiHIOBATH
ymoBH [lonituku y cdepi 3aXucTy nepcoHaIbHUX JaHUX.

12.5. s 3roga Ha oOpoOKYy mMepcOHaIbHUX NaHUX Ji€ Oe3CTPOKOBO, ajme Moxke OyTH
BIZIKIIMKAaHA ULUIAXOM HampasieHHs KiieHToM mnuchbMoBoro moBigomiieHHs Pecemnepy Ha
enekTpoHHy aapecy office@knaipa-pro.com.ua He MeHie Hixk 3a 1 (OJUH) MICAIB 10 MOMEHTY
BIZIKIMKAHHS 3TO/IN.

12.6. Pecennep mae mpaBo BUKOPHUCTOBYBaTH iHQopmMalito mpo (akT ykmaJeHHS i€l
Odeptu i3 3a3nauenHsM Kimienra i npeamera miei OdepTu B peKIaMHO-MapPKETHHTOBHUX IUISAX IPH
nyOJikarii B 3acobax mMacoBoi iHdopMallii, BKIIIOYAIOUH, ajie He 0OMEXYIOUUCh APYKOBAHUMH,
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pazio, TenebayeHHSIM, €JIEKTPOHHUMH, Ha [HTepHeT-caiiTi Pecemnepa, y npec -penizax Ta iHIINX
thopmax iHpOpMYBaHHSI.

13. Bapricts II3 Ta mopsaox onsartu.

13.1. [adopwmaris mpo BapticTh [13 po3mimieHa Ha caiiTi Pecennepa nopsia 3i 3micToM Ta
OTHMCOM KOKHOTO okpeMoro Buny I13.

13.2. Bapricts [13 Bka3yeThcs B TpUBHSIX 3 ypaxyBaHHSM BCiX MOAATKiB. Po3paxyHku mix
Pecennepom i KmieHTOM 311 ICHIOIOTHCS B TPUBHSIX.

13.3. Bapricts I13 BusHagaeTnes Pecemepom camoctiiiHo. KimieHT caMOCTiiHO 3/1iHCHIOE
omnaty I13.

13.4. Crioci6 ommatu oOupaerbess KimieHTOM camocTiiiHO 3 4Ymciaa  BapiaHTIB,
3aIpoNOHOBAaHUX Ha caifTi Pecemepa.

Pecennep Mae mpaBo B OAHOCTOPOHHBOMY MOPSAKY IepersiaaTu mwinu (Bapricts) [13. [Ipo

BBEJICHHS HOBUX I1iH Pecemtep cniosinmae KimienTa, omy0ikyBaBIy MOBiIOMIICHHS TIPO 1€

Ha caiiTi Pecemnepa. JlaToro HaOyTTst ynHHOCTI HOBHX wLiH Ha [13 € marta omyOiikyBaHHS

HoBux 1iH Ha [13 Ha caiiTi Pecemnepa. ¥ pasi 3minu Baprocrti 13, panime BHeceHa omara

32 HOBUMH IIiIHAMH HE TIEPEPaXOBYETHCH.

14. BignoBigaasHicTs CTOpiHn. O0MexeHHd BignoBizanabHocTi Pecennepa.

14.1. BignosiganeHicTh Pecemnepa:

14.1.1. 3a HeBukoHaHHs a00 HEHaJe)XHE BUKOHAHHS 3000B's3aHb 3a 1uM JloroBopom
cTopoHu JloroBopy HeCyTh BIJNOBIJAJBHICTb 3rIHO 3 YMHHUM 3aKOHOJABCTBOM YKpaiHH.
Pecennep Hece BiANOBiNANbHICTh 3a JIii CBOTO IEPCOHAIY, MOB'sI3aHl 3 MOPYLIEHHAM MOJI0KEHb
11010 J{0oroBopy, SIKIIO0 BOHU CIPUYMHIIN HEBUKOHAHHS a00 HEHaJIe)KHE BUKOHAHHS NPUNHHITUX
Ha cebe 3000B's13aHb. Pecemiep He Hece BiANOBINATBLHOCTI 3a MOPYHIECHHSI 3000B'A3aHb 33 1M
JloroBopom, SIKIIO 1€ TopyHIeHHs 0yJ0 BUKIMKaHO Aisimu KiieHTa abo iHIIOi TpeThoi ocoou..

14.2. O6mesxeHHs BiNoOBigaIbHOCTI Pecennepa.

14.2.1. 113 ne moxe Oytu Ha 100% BinbHOIO BiA MOMMWIOK 1 mocradaeTbes Kmienty « 5K
€» («AS IS») y BIINOBITHOCTI 10 3arajJbHOMPUIAHATOTO Y MIXKHAPOIHIN TPAKTHIII TPUHIIAITY;

14.2.2. Pecemuiep Hi 3a skux oOCTaBUH He Hece repea KilieHTOM BiAMOBIAANBHICTE 32
KOy, BUMYIIEHI TMEpepBH Y MUIOBI aKTHBHOCTI, BTPATy IUIOBMX YHM IHIIUX JIaHUX abo
iHpopMarii, mpeTeHsii un BUTpaTH, HENpsAMi a00 BUTIAIKOBI 30MTKH, a TAKOXK YIyIIEHY BUTOAY 1
3ary0OJieH] 3a0MIaUKeHHs, BUKIMKaHI BUKOPHCTaHHSAM a0o IMOB’s3aHi 3 BUKOpUCTaHHsAM [13, a
TaKOXX 3a 30MTKH, BHKJIWKaHI MOXXJIMBHMHU TIOMHJIKAaMH Ta omuckamu B [13, HaBiTh SKIIO
npeAcTaBHUKY Pecemuepa crano BigoMo Mo MOKIMBICTH TaKOTO 30MTKY, BTPAT, MpETeH3ii abo
BUTpAT, TaK CaMo SK i 3a Oyb-sKi peTensii 3 00Ky TpeTix ocib;

14.2.3. Pecenmep He Hece BiamoBimambHOCTI 3a 300i B poboti I13 y pasi, skmo I13
BCTAQHOBJICHO Ha OOJNaJHaHHI Ta/a00 CHUIBHO 3 OONagHAHHIM, JUIS SKOTO PeceliepoM He
NpOBEJICHEe TECTYBAaHHS, a TAKOK HE y3TOJUKEHI TEXHIUHI BUMOTH 1 KOH(Iryparis o0iaaHaHHs, Ha
SIKOMY BUKOpPUCTOBY€EThCS [13;

14.2.4. Pecenniep He Hece BiamoimansHOCTI 3a 3001 B po6oTi [13 y pasi, sxmo y Kiienra
BCTaHOBJIEHE POrpaMHe 3a0e3MnedueHHs TpeTix ocib, 1 saxoro [13 He Oyro aganToBaHo, 110 MOKE
3MiHIOBaTH HanamrtyBaHHs [13, cmoBinbHIOBaTH poOOTY ab0 3MEHIIYBaTH MPOIYKTHBHICTH
KOMIT 10Tepa, MPU3BOJUTH J0 3MEHILICHHS PECypCiB KOMIT I0Tepa, B Pe3y/IbTaTi IKUX MOBHOLIIHHA
po6ota I13 crae HemoxnBOI0O, a00 y BHUNAJKY, AKIO Ha KoM toTepi [lokymis BcTaHOBIEHA
HemineHsiitaa [IporpaMua mpoayKitis.
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14.2.5. Pecennep He rapaHTye NpUUHATTS eleKTpoHHOI moimtu KirieHTa BiJl BiggaleHux
Mepex, QYHKIIOHYBAHHS SIKUX MPU3BENIO IO 3aHECEHHSI aPECH TaKOi MEPEkKi B CIIMCKH, 3a IKUMU
nporpamMa J0cTaBku nomrtu Peceuiepa He 3111HCHIOE IPUIOM MOIITH.

14.2.6. Pecenniep He Hece BiANOBINANBHOCTI 3a SKICTh KaHANIB 3B'S3Ky 3arajbHOrO
KOPUCTYBaHHS, 32 JIONIOMOTI'0I0 SIKUX 3[1HCHIOETHCS JOCTYI 10 cailTy Pecemnepa.

14.3. BinnosinansHicth KitieHra.

14.3.1. KitieHT caMOCTiiiHO Hece BiANOBiAANBHICTh 3a OyAb-aKi 30uTku Ta (abo) iHmn
HETaTHBHI HACTIIKH, SIKi MOKYTh BUHUKHYTH B PE3Y/IbTaTi BAKOHAHHS 1 (200) HeBUKOHaHHS 1 (a00)
HEHAJIeXKHOTO BUKOHAHHS O0OB's3KiB 3a 1uM JloroBopom, iHCTpyKIiit Pecemnepa, TpeTix ocib 3
NUTaHb BUKOHAHHS 1I-OT0 Jl0TOBOPY, BKIIIOYAIOYH, ajie HE OOMEKYIOUHCh:

- [TomMunky B 3aIIOBHEHHI IOKYMEHTIB, CKJIa/ICHUX Ha BUKOHAHHS 1bOTO JloroBopy.

- Hegotpumanns KirieaTom npasui iHpopmMariitHoi Oe3nexu.

- HempaBunpHe 3a3Ha4eHHS PEKBI3UTIB y BIANOBITHOMY pO3paxyHKOBOMY a0o iHIIOMY
JOKYMEHTI TIpY TIOBEPHEHHI HEBUTPAUEHOI YaCTHHHU TPOIIOBUX KOIITIB.

- Hopymenns KitienToM 3ameBHEHb Ta TapaHTii, BUKIAIEHUX Y IIboMy JloroBOpi.

14.3.2. ko He 00yMOBJICHO OCOOJUBO, PU3KKH, TOB'I3aHI 3 HCHAJIC)KHUM BUKOHAHHSIM
cBoix 000B"13kiB Kitientom, nexxars Ha Kiienti. KimieHT po3ymie, nmpuiiMae i moro/pKyeThes, Mo
BiH MOBHHEH CaMOCTIMHO OIIIHIOBATH BCi PU3WKH, NOB's3aHi 3 mocradanHsMm [13 Pecemnepom,
BKJTIOUYAIOYH OIIHKY T1 HaJ[IHHOCTI, TOBHOTH Ta KOPHUCHOCTI.

14.3.3. Y pa3i HeBUKOHaHHS a00 HEHAJIE)KHOTO BUKOHAHHS KitieHTOM 3000B's13aHb 32 UM
Horosopom Pecemiep mae npaBo 3actocyBatu 10 KiieHTa HacTyIHI onepaTMBHO-TOCIOAAPCHKI
CaHKIIII:

14.3.4. OgnocToponHss BimMoBa Pecemnepa Big BHKOHaHHS 3000B'Si3aHb 33 UM
JoroBopowm, i3 3BibHEHHSIM Pecenmnepa Bij BiAMOBIJAIBHOCTI 32 TaKy BiJ]MOBY;

14.3.5. Bincrpouka moctaBku KomruiekTy moctaBku [I3 Ha TepMiH TpocTpoueHHS
BHUKOHaHHS 3000B's13aHb KimieHTOM;

14.3.6. PozipBanns uporo [loroBopy B OJHOCTOPOHHBROMY TMOPSJIKY 3 BiJIMOBOIO BiJl
BCTAHOBJIEHHS FOCMOJAPCHKUX BITHOCHH B Maill0yTHHOMY;

14.3.7. [nmii onepaTuBHO-TOCTIOAAPCHKI CAHKIII1, HE 3a00POHEHI YNHHUM 3aKOHOIaBCTBOM.

14.3.8. Y pasi nopymenns Pecennepom m. 18.3 miei Odeprtu, Kiient 3000B’s13y€eThes
BumaTuTu Pecemnepy mrpad B po3mipi 3-kpaTHOI (Tpupa3oBoi) BapTocTi nocTaBieHoro KiieHry
[13 mpoTsirom 5 (1’sTH) poOOUMX JHIB 3 TATH MOPYIICHHS 3000B’ I3aHHS.

15. BupimeHHns cnopis.

15.1. Cnopwu, 110 BUHUKAIOTh IPY BUKOHAHHI J[0TOBOPY, BUPIMIYIOTECS B MPETEH3IHHOMY
nopsinky. Ilperensiss momaerscs Pecemnepy mnHCEMOBO 3 J0AAaTKOM JOKYMEHTIB, IO
OOTPYHTOBYIOTH ITPONIOHOBAHI BUMOTH, y TepMiH He Oinbine 20 (IBaalsaTH) KaJeHIApHUX JHIB 3
MOMEHTY BHHUKHEHHS MpHYMHU criopy. OTpuMmaHa TpeTeHsis posrisgaerscs PecemnepoMm B
TepMiH He Oibie 10 (zecsaTn) podounx IHiB.

15.2. Croponu OyayTh JOKJIAAATH BCiX 3yCHIIb 3 METOIO JIOCSTHEHHS 3TO/IH IIO0 CIIPHUX
NUTaHb LUIIXOM IeperoBopiB. [IpyM HEMOXKIMBOCTI TOCSTHEHHS 3r0JM Ha NEPEroBOpax, CIOpU
HiASAraloTh PO3IISLy KOMIIETEHTHUM CY/IOM 3a Miclie3Haxo/pkeHHIM Pecernnepa.

15.3. 3 ycix iHmUX NUTaHb, He nepeadadeHux B JloroBopi, CTOpOHH KEPYIOTHCS YHHHUM
3aKOHOJAaBCTBOM Y KpaiHH.

15.4. CropoHn 3roAHi BH3HaBaTH JiaHi, OTpUMaHi B TOPSAKY EJIEKTPOHHOTO
JIOKYMEHTO000iry, BcTaHOBIIeHOTO JloroBopoMm, iH(hopMalito B eNeKTpOHHOMY BUTIIAI 1 (a00) Ha
namnepi, B sIKOCTi JOKa3iB /I BUPIIIICHHS CIIOPiB Ta po30i’KHOCTEN, B TOMY YHCIIi TIPU BHUPIIIICHHI
crniopiB y cyni. Posrnsn dinancoBux mpetensiit 1o Pecennepa, mos'sizanux 3 noctavandsm [13 ta
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(ab0) Hamanus [lomaTKoBUX MOCHYT, 3A1MCHIOEThCS TpH mpena'sBieHHI KiieHTOM BiAMOBiTHHX
(hiHaHCOBUX JOKYMEHTIB, 1110 MiATBEPIXKYI0Th oruiaty [13 Kmienrom.

16. OOcraBuHM HenmepeOOPHOI CHJIN.

16.1. Cropona JloroBopy 3BUILHSETHCS BiJl BiANOBIAaNbLHOCTI 32 YacTKOBE a0O TOBHE
HEBHKOHAHHA 3000B's13aHb 3a J[0OroBOpoM, SIKIO 116 HEBUKOHAHHS CTaJO HACHIJIKOM OOCTaBHH
HernepeOOpHOi CWJIM, 110 BHMHUKIM MICHs YKJaaeHHs JloroBopy BHaciiok 0oOCTaBUH
HQI3BUYAMHOTO XapakTepy, ki cTopoHa JloroBopy He Morna Hi mepeiadayuTd, Hi 3am00irTH
po3yMHUMU 3axoaamu. J[o TakuX OOCTaBUH BiTHOCSATHCS: TEJICKOMYHIKAIiHI 3001 3arajibHOTO
XapaxkTepy, MOBiHb, TOXKEXka, 3eMJIETPYC 1 1HIII SIBHUIA PUPOJIH, a TAKOXK BiifHA, BOEHHI [Iii, aKTH
a0o JIi1 Iep>kaBHUX OpraHiB Ta iHIII.

16.2. IIpu HacTaHHI 3a3HAYSHHX Y TEepIIoMy ad3alli po3airy o0cTaBuH cTopoHa JloroBopy,
BUKOHAHHIO 3000B's13aHb SIKO1 BOHH TEPEIIKO/KAIOTh, TIOBUHHA HE Mi3HIIme 5 (IM'aTH) pododynx
JHIB CHOBICTHUTH TPO HHUX MHCBMOBO IHINY cTOpOHY. IlOBiZOMIIEHHS Ma€ MICTUTH JaHi TPO
xapakTtep o0CTaBHH, 0 Ma€ OyTH MATBEPIKEHO cepTH]ikaToM ToproBo-mpoMuICcIOBOT MalaTH,
a TaKkoX, OLIHKY iX BIUIMBY HAa MOXIIMBICTh BUKOHAHHS CTOpOHOIO JloroBopy 3000B'si3aHb 3a
JloroBopoM Ta TepMiH BUKOHAHHS 3000B's13aHb.

16.3. ¥V pasi skmo oOcTaBWHH, 3a3HAY€HI y TepImoMmy ad3ami po3nily, TPUBAaTUMYTh
oinpme 60 (urictaecsiTH) KaneHAapHUX AHIB, Pecennep abo KiieHT maroTh mpaBo po3ipBatu
Jlorosip B 0JHOCTOPOHHBOMY I103aCyJIOBOMY MOPSAJKY, IPH LIbOMY CTOPOHU J[0oroBOpY MOBHMHHI
IPOBECTH B3a€EMOPO3PAXyHKH IO (piHAHCOBUMH 3000B'I3aHHSIMMU, 110 BUHUKJIM MPU BUKOHAHHI
Horosopy.

16.4. SIxmo Kiienr He HampaBuTh a00 HECBOEYACHO HAMNPABUTH IOBIJOMIICHHS,
nependauene B m. 16.2 manoro Jlorosopy, To KiieHt 3000B'i3anuii BigmkomyBatu Pecemepy
MIOHECEHI HUM 30UTKHU.

16.5. Y Bunankax HacTaHHsA 00CTaBUH, epeadayeHux B 1. 16.1 ganoro JloroBopy, cTpok
BUKOHAaHHS CTOPOHOIO 3000B'si3aHb 3a UM JlOroBOPOM BIJICYBAa€ThCS BIJNOBITHO 10 yacy,
MPOTSTOM SIKOTO JIifOTh 11l 0OCTaBUHM 1 1X HACIIIKH.

17. Crpok aii, nopsigok ykiagaHHs, 3MiHH i po3ipsanns orosopy.

17.1. JloroBip BBaXXaeThcs YKIaICHUM 1 HAOyBa€ IOPUINYHOI CHIIM 3 MOMEHTY BUYMHEHHS
Knienrom ni#t (aknenty), nependauennx y Odepri i mo o3HavaroTs Oe33acTepeskHy 3roay Kiienra
3 ymoBamu JloroBopy i mpueaHaHHs 10 BCiX yMoB Odeptu 6e3 Oynb-sIKUX 3MiH, BUIy4eHb a0
oomesxenb. Skmo Kiient He mpuitMae B moBHOMY 00csi3i ymoBu OdepTH, TO BUKOPUCTAHHS
Krienrom Oyap-skux mociyr, mo HanatoThees Pecemnepom, abo otpumanns [13 Bin Pecennepa ve
JIOMTyCKA€ThCs. YKIaaeHHs 0T Jl0roBOpY 3MIHCHIOETHCS MUIIXOM MPUETHAHHS IO YMOB IIHOTO
Horosopy (BiamoBiguo 110 cT. 633, 641 LIK Ykpainu), yMOBH SIKOTO BU3HAYEHI HIDKYE IO TEKCTY
1 MOXKyTh OyTH npuifHATI KilieHTOM He iHaKmIe SK MUITXOM MpPUETHAHHS, PETYIbOBAHOTO CT. 634
LK VYxkpainu, 3 ypaxyBanaaM noj0xkeHs CcT. 11 3akony Ykpaiau "[Ipo enexTpoHHy KOMepIito".

17.2. BinnoBigHO A0 YHHHOTO 3aKOHOJABCTBAa YKpaiHW, O€3yYMOBHUM MNPUHHATTIM
(axuenToM) ymoB nanoi OdepTu BBaKAETHCA:

a) 3aiiicHenHs1 KimienTom Oyb-IKOTO TUIaTeXy B paxyHoK omatu [13.

0) 3nivicnennst Kimienrom 3amoBneHHs Ha caiiTi Pecennepa.

17.3. Leit Horosip nmie 3 MomeHnTy npueaHanss Kimienta 10 ymoB JloroBopy /10 MOBHOTO
BUKOHaHHS CTOpOHaMH CBOiX 3000B’s13aHb 200 10 MOMEHTY MPUITMHEHHS HOT0 /i 32 HIIIaTUBOIO
Oynb-sxk0i CTOpOHH, K ONKCAHO B yMOBax 1boro Jlorosopy. Pecensnep Mae npaBo BHOCUTH 3MiHU
B et Jlorosip. ¥ npomy Bunaaky Pecennep Hagae moctyn 1o HOBOI peaakiiii Jloroopy i mae
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IpaBO BUIIEPEKATH YEProBe 3/11HCHEHHS 3aMOBJICHHS 3alPOILEHHSIM 03HAHOMUTHCS 1 NPUIHATH
a0o0 BIIXWINTH YMHHY penakuito JloroBopy. KiieHT Mae mpaBo B 0JHOCTOPOHHBOMY MOPAIKY B
Oyab-KUii MOMEHT HpPUNMHUTH Ai0 JloroBopy, mMceMOBO MoBinoMmuBLIM Pecemnepa mpo
npunuHeHHs Aii Jlorosopy. Ilpununenns nii JloroBopy He 3BinbHse KiieHTa Bim 000B’sI3KY
3MIHCHUTH OIUIaTy 3a 3amosineHe [13.

17.4. Pecennep, 31 cBoro 60Ky, Ma€ paBo B OJHOCTOPOHHBOMY MOPSAIKY MIPUITUHUTHU 10
1poro Jlorosopy, SIKIIO:

a) Kuient mnopymmB sikech ToNoXKeHHS 1boro JloroBopy, abo BYMHHUB Jii, IO
J€MOHCTPYIOTh HeOakaHHs JOTPUMYBaTHUCS YMOB JloroBopy.

0) Pecemiep He Mmoxe pearnizyBati [13 KitienTy 200 3000B'13aHHI TIPUTUHUTH TTOCTAYaHHS
[13 BigmOBIgHO /M0 3aKOHOJABCTBA Ta HOPMATHBHUX akTiB 1 (a00) mo Oyab-IKUM IHIINM
NPUIAHAM.

B) Pecemnniep He Mae TexHIUHOT a00 OpraHi3aIiifHOI CIIPOMOXHOCTI 3IHCHUTH ITOCTAaYaHHS
I13.

r) Pecemnep abo mpaBosnacuuk [13 mpunuase nocradanus 113 Ha Tepuropii nepxasw,
pe3uneHToM sikoi € Kitienr.

1) [ocrauanns [13 He € koMmepuiiiHO 00TpyHTOBaHMM /715 Pecemnnepa.

17.5. JloroBip Oyne BBa)xaTucs po3ipBaHUM NPOTATOM 14 (4OTHpHAIIATH) pOOOUYNX THIB
micns orpumanHsa Peceriepom nmuceMoBoro moBigomieHas Kitienra.

17.6. Y Bunaaxky npunuHeHHst KimieaToMm nii JloroBopy B 0HOCTOPOHHBLOMY MOPSIIKY 10
tdaktuuHoi mepenadi [13, Pecennep 3aiiicHroe nii, HeoOXimHi A 3MiMICHEHHS MOBEPHEHHS
TPOIIOBUX KOINTIB, B CTPOK HE Mi3Hime 14 (4oTHUpHAAUATH) KaJeHIapHUX JHIB 3 JTHS HaJaHHS
KrienToM mrchbMOBOT 3as1BM 3 BKa3iBKOIO MMOBHUX PEKBi3UTIB Pecemnepa.

17.7. JloroBip Tako NPUITUHIETHCS Y BUMAJIKY CIUIMBY CTPOKY [Iii JMilEH31HHOTO KITI0Ya,
kUil Hagaetbes Kiienty.

18. ABTOpcHKi mpaBa Ta 3aXMCT NPAB iHTeJeKTYaJIbHOI BJACHOCTI.

18.1. byap-skmii 3micT, BKIOYaroud Oas3u JaHWX, iHMOpMaliiiHi MaTepiaiud Ta iHIIAa
iHdopMartis pizHoro poay i ¢opmMaTy MpelIcTaBICHHs, po3MilieHa i HasBHa y Pecemnepa abo
NOB's3aHAa 3 HEI, MOKe OyTH pe3ylbTaTOM IHTENIEKTYaldbHOI HisTBHOCTI abo 00'ekToM
IPOMHMCIIOBO] BITACHOCTI 1 3aXHIIIATUCS 3aKOHOAABCTBOM Y Taly3i OXOPOHHU aBTOPCHKHUX mpaB. [1pu
IbOMY, Oy1b-sIK€ KOIiFOBaHHS, BIATBOPEHHS, epepoOKa, MOMMPEHHS, Iepeada B OpeH Iy, HaiiM,
npokat abo Ha YMOBax MO3WKH, PO3MIIICHHS Y BUIBHOMY JOCTYII (OIyOJiKyBaHHS) B MEpexki
[aTepHeT, Oyab-ske BUKOPHCTAaHHA B 3ac00ax MacoBoi iH(popmalii 00’ €KTiB aBTOPCHKOTO MpaBa
Pecennepa Ge3 momepeaHHOT0 MUCHMOBOTO 103BONTy Pecemnepa i 0e3 mocmiaHHS Ha HBOTO
3a00pOHSETHCS, 32 BUHATKOM BUMAJIKIB, IPSMO NiepedadeHux uM J[oroBopom.

18.2. KiieHT He Mae mpaBa BHKOPHCTOBYBATH OyIb-sIKi TOProBi MapKH, KOMEpIiiHi
MO3HAYEHHS, KOMEPLiHI HAHMEHYBaHHS YW iHIII 00'€KTH TPOMHUCIIOBOI BiacHOCTI Pecemnepa i
TPETiX 0Ci0, SAKIIO iHIIe He epe0adeH0 OKPEMIMH YTO1aMH 3 BIIaCHUKaMH TIPaB Ha JIaHi 00'€KTH
Ta (a60) 3 Pecemnepom.

18.3. Kunient mig yac Bukopuctanus 113 mae mpaBo 11 BUKOPHUCTOBYBAaTH BHKIIIOUHO 32
(dbyHKIIIOHATEHUM TpU3HaYeHHSIM. KITli€eHTY 3a00pOHSEThCS:

18.3.1. - BinrBoptoBaru I13, T06TO BHUTOTOBIATH OJWMH 1 Oinblie i MPUMIPHHKIB, 3a
BUHSITKOM BUTIQJIKY, Konu npuMipHuK [13 BcTaHOBMIOEThCS HAa KOMIT F0Tep (200 1HIINEN TPUCTPIid,
npuaaTHUM s BigTBopeHHs) KitieHTa B KiTbKOCTI poO0OYMX MiCIlb, BA3HAYCHUX B 3aMOBJICHHI
Krnienra;

18.3.2. - IlommproBatu npumipHuky 13 nuisixom nmocrauaHHst a00 iHIIOTO BiTUYKEHHS,

18.3.3. - ImmoptyBaTu npumipauku 113;
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18.3.4. - 3naBatu B npokat npumipuauku [13;

18.3.5. - Monudikysatu, agantyBatu ado nepekianatu 113, B ToMy 4rcii BHOCUTH 3MiHH
B 00'eKTHUI KoJ mporpam abo 6a3 AaHUX A0 HHUX, y TOMY YHCJI 3 METOI BUIIPABJIEHHS SIBHUX
INOMMWJIOK, 32 BUHATKOM THX 3MiH, sIKI BHOCATbCS 3aco0amu, 110 BKItodeHi a0 Kowmmiekty
MOCTAaBKU 1 OMMCAaHUMU B JTIOKYMEHTALlIi;

18.3.6. - [IuzacemOmoBatn, aexommimtoBatu [13 (mepeTBoproBatH OO0'€KTHUH KOA Y
BUXIIHUW TEKCT MpPOTpamMH), BKJIIOYAIOUM Mporpamu, 0a3u naHux Ta iHon kommnoneHTtH [13, 3a
BUHITKOM BHIIQ/IKIB 1 TIJIbKK B 00Cs31, IBHO J03BOJICHOMY YHHHHUM 3aKOHOJIAaBCTBOM, KOJIU TaKe
JonyckaeTbest 6e3 3ronu Pecemepa;

18.3.7.- Slxmo ymHHE 3aKOHOJABCTBO J03BOJIAE MOMIOHI mii, OyIb-ika iH(opmaris,
OTpHMaHa TaKUM CIOcOOOM, HE TOBMHHA PO3KPUBATHCS TPETIM oco0am, SKIIO TIIbKU Take
PO3KPHUTTS He TependaueHe YMHHUM 3aKOHOJABCTBOM, i MOBHHHA OyTH HETAaHO IOBiJIOMIICHA
Pecennepy. Bes taka iHpopmarttis € KoH(iIEHIIHHOO 1 HaJIeXKuTh Pecemnepy.

18.3.8. - Tooautu I13 0 3aranbHOTO BiOMa TaKWM YHHOM, IO OyIb-sfKa 0c00a MOXKE
orpuMaTH 1ocTyt 10 [13 3 Oyap-aKoro micts i B Oyab-SIKHii 9ac 3a BIaCHAM BUOOPOM;

18.3.9. - BuxopucroByBatu [13 B KiJbKOCTI, IO MepeBUILye poOOoUi MICI 3a3HAYEHI B
3aMOBIICHHI.

18.3.10. - KiieHT 3000B'13y€ThCSl HE BHOAIATH a00 POOMTH MAJIOTIOMITHUMH OyIb-SKi
MIOBIJTOMJICHHS ITPO aBTOPCHKI MpaBa, KOMEPLilHI HalMEHyBaHHS, ITpaBa Ha TOPTOBEIbHI MapKU
a0o maTeHTH, sIKi BUKOPUCTOBYIOThCs B [13 Ta/ab0 B mokyMeHTaIlii.

19. donaTtkoBi yMOBH.

19.1. Bci nokyMeHTH, Ha SIKi TOcHIa€eThes 1ier JloroBip, a TakoK JOKYMEHTH, CKIIaJeH] y
3B'SI3KY 3 HOr0 BUKOHAHHSM, € HOT0 HEB1/J'€MHOIO YaCTHUHOIO.

19.2. Skmo Oyap-sike MOJOXEeHHS 1bOro JloroBopy cTae HeAiHCHHUM, 1I¢ HE BIUIMBAE Ha
JUACHICTh 1HIIMX WOTO TMOJIOKeHb. HeBHKOHAHHS OY/b-SIKOIO CTOPOHOIO OJHOTO 31 CBOIX
3000B's13aHb 32 IMM J|0rOBOpOM HE O3HaYa€ BiIMOBH BiJl BAKOHAHHS 1HIIMX 3000B's13aHb 1 IPaB 3a
uuM JloroBopom.

19.3. Bci HapaxyBanHs 3a UM JloroBopom, a Takox 3po0ieHi Pecennepom BUCHOBKH 3
MUTaHb, M0 HaJeXaTh J0 Iboro JloroBopy, € oOOB's3koBUMHU Jis KitieHTa, KpiM BHTIAAKIB
BUSIBJIICHHS OCTaHHIMH OYEBUIHOIO JIIYHIHHOT TIOMHJIKH.

19.4. Croporn noMoBHWIHCS po3riamaTu meid JloroBip sSK MOKYMEHT, CKIAACHHH Yy
MUCHMOBIHM (DOpMiI 3 BHKOHAHHSM YCIX BHMOT 3aKOHOAABCTBA, MEpendaueHUX IS TMOIIOHMX
JIOTOBOPIB.

19.5. s Odepra He € NOEH3IHHO Yromoio (JIIIEH31€10) UM JIIEH3IMHIM JOTOBOPOM
mozo I13. Jlinewsiini yrogu (JtineH3ii) 4w JIIEH31HHI JOTOBOPH, SKi € TIEPETIKOM YMOB IIOJ0
oOmexkeHOro BuKopucTaHHS Takoi [I3 3a ii (yHKIiOHANIPHUM TpPH3HAYCHHAM, HAJAIOTHCS
KiHIIEBOMY KopHcTyBauy [13 okpeMo nmpaBoBIacHUKOM (PO3pOOHHKOM, BUPOOHUKOM) BiIIOBITHOT
[13 Ta nmpuiiMatoThCst (aKTUBYIOTHCS) TAKMM KiHIIEBUM KOPUCTYBAa4eM CIIOCOOOM, KW BH3HAYA€E
npaBoBiacHuUK Takoi [13. Pecemrep 3a Oyap-sSKuX yMOB HE € CTOPOHOIO TI0 BKa3aHUX JIIEH3ITHIX
yrojax (JIIeH3isIX) 4M JiIeH31MHUX JoToBOpax i He Ha0yBae 3a HUMH KOJIHHX IIpaB Ta 000B’SI3KiB.

19.6. CtopoHM caMOCTIMHO CIIadylOTh BCi MOJATKH Ta iHINI OOOB'S3KOBI IMJIATEXi B
OrOJKET, 1110 BUIUIMBAIOTH 3 1X AIsUIBHOCTI IO BUKOHAHHIO 11b0T0 J/loroBopy.

19.7. OcHoBHOIO MOBOIO 1bOTO JloTOBOPY € yKpaiHchbka. byab-skuii nepeknan JJorosopy
3 YKpaiHCbKOI MOBH HAJa€ThCS BUKIIOYHO AJISI 3pYYHOCTI O3HalomyieHHsS. Y pasi Oynb-sKuX
cynepe4yHocteil Mk JloroBopoM yKpaiHChKOIO MOBOIO 1 ioro mepeknianom, Bepcis JloroBopy
YKpaiHChKOIO MOBOIO O€3yMOBHO MA€ MEPEBAKHY CUILY.
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19.8. Lleit JloroBip sBnsie coOoro OOOB'SI3KOBY HOpuAMYHY yroay Mixk Pecemnepom i
Knientowm, mo perymtoe noctadanns [13, 1 mOBHICTIO 3aMiHIOE 00010 OyAb-sKi TIONIEPEIHI yroau
Mmix Pecennepom i Kimienrom momo I13.

19.9. SIkmo oxpemi mosiokeHHsT 1Boro JloroBopy OyayTh BH3HaHI HIKYEMHUMH
BiJIIOB1/THO JI0 TTOPS/IKY, BU3HAYCHUM YHHHUM 3aKOHOJIABCTBOM YKpaiHH Ta (a00) Mi>KHAPOJHUMU
MPaBOBUMH HOPMaMH Ta yroJlaMH, TO BCi iHIII HOTO MONOXKEHHS 0€3yMOBHO 30€piraroTh CBOIO
nito. Skmo Pecennmep He 3acTocoBye Oyab-iKi mpaBa, 3axofu i 3aco0M TPaBOBOTO 3aXUCTY
BIAMOBITHO /10 1bOro J[0roBopy, 3aKOHOJABCTBOM a00 HOPMAaTHBHUMHU aKTaMH, II¢ HE O3HAYa€e
BiiMoBH Pecemiepa Bix Takux mpaB. Taki mpaBa, 3axoaM i 3acO0M MPaBOBOTO 3aXHCTY MOXYTh
OyTu 3acTocoBaHi Pecemiepom Ha BIaCHUI PO3CY/I.

20. MixicuicTts dorosopy.

Jorosip siBnsie co00r0 MOBHY JOMOBIIEHICTh Mik Pecemnepom 1 Kiientom. Pecennep ne npuiimae
Ha ce0e KOIHUX YMOB 1 3000B's13aHb 1110/10 TpeaMeTy J[oroBopy, 3a BUHATKOM HPSIMO
3a3Ha4yeHux y JloroBopi, 3a BUHATKOM BUTIAJIKY, KOJIM TaKi yMOBHU a00 3000B's13aHH 3ahikcoBaH1
B IMCHMOBOMY BUTJIsI 1 minmucani Pecemtepom i Kitiearom

5 kBiTHA 2021 p.



