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IYBJITYHUH JJOTOBIP-O®EPTH
Penaxuist norosopy Bia 02 ciunsi 2023 poxky

Tekct oepTu, BUKIIAACHUHN HIKYE, aApEeCOBaHUM Oyab-saKiil (pi3nyHii a00 1opuaudHiit 0co0i,
iMeHoBaHiil Hagami «KiieHTy, 1 € odimiiiHo0 My0iuHO0 Tpono3uliero ToBapucTBa 3 00MEKEHOIO
Bimnosinaneuictio "KHAMIIA TEAM", xon €APIIOY 41073028, B 0cobi TreHEpaabHOTO
mupektopa Poro3um Omera bopucoBmua, mo i€ Ha minctaBi CraTyTy, iMEHOBAaHOTO Hajali
«Pecennep».

1. 3aranbHi noJI0KeHHs.

1.1. Teit IlyGaiuaumit goromip-odepra (iMmeHoBaHmii Hamanmi «JloroBip») Mk KiienTom i
Pecennepom 3a gopmoro #oro ykiaaeHHs € myOmigyauM 10roBOopoM odeptu (ct. cT. 633, 641 1K
VYkpaiau), yMOBH SIKOT'O BU3HAYEH1 HUXKYE 110 TEKCTY 1 MOKYTh OyTH npuiiHATI KilieHTOM He iHaKIe
SK TICJIA YBaXXHOTO BHBUYEHHS HOTO TEKCTy, IIISXOM MpPHEAHAHHS BimmoBigHO a0 cT. 634 LK
VYkpainu, 10 11boro /loroBopy B 1ijioMy, 6€3 BUKIIOUEHb 1 Oy/Ib-SIKHUX 3aCTEpEkKEHb, y NOpsAAKyY cT. 11
3akony Ykpaiau "IIpo enekTpoHHY KOMepITito".

1.2. 3 ypaxyBaHHSAM MOCTIHHOIO 1 AMHAMIYHOTO PO3BUTKY 1H()OPMALINHHOIO KOHTEHTY, 1
(ab0) mMOmAaTKOBHX IOCIHYT, SIKi MPOMOHYIOTHCS PecemiepoM Ha #ioro caiiti Ta y BCiX Marepianax,
iH(popMallii, yMOBax, TeKCTax, Mporpamax, rpadgivHomMmy opOpMIIeHH], B YChbOMY 1HIIOMY, IO TaK YU
1HaKIIe MOB'I3aHO 3 BUIIE3a3HAYCHUM, BiZOYyBarOThCA MOCTiKHI 3MiHU. Biamosinno, Pecemnep moxe
B OyIb-SKHH yac 3MiHIOBaTHM YMOBHM LbOro JloroBopy. bynp-siki 3MiHM 1O JaHUX yMOB JloroBopy
OynyTh BimoOpakatucs Ha cropinmi https://knaipa-pro.com.ua, a BHKOpPHCTaHHS (IIPOAOBKCHHS
Bukopuctanns) Kiientom indopmaniiinux nociyr Peceriepa, micisi BHECEHHS TaKMX 3MiH, O3HAa4Yae
noBHUH 1 6e33acTepexnuii akuent OdepTu 3 ypaxyBaHHIM BHECEHUX 3MiH. Bynb-akuii 3ilicHeHHNA
Knientom miarix B paxyHok orutatd [I3 e miarBep/ukeHHsAM #oro 3roau 3 ymoBamu Odeptu y
penaxiii, 1o YMHHA Ha JaTy TaKOTO IJIaTexXy.

1.3. Tlepen 3mificHenHsiM nepenorminatu 3a [Iporpamuy npoaykuito, KiaieHT Mae yBakHO
03HAWOMHTHUCS 3 yMOBaMu J[oroBOpY.

1.4. TlomwupeHnns i (a0o) omy6iikyBaHHs TeKcTy 1boro Jlorosopy Pecemnepom, kirieHTamu,
areHTaMu, cyOareHTaMM YW IHIIMMU TpPETIMH 0c0o0aMHM, SIKI MpPOIMOHYIOTh BHUKOPHUCTOBYBaTH
[IporpamMHy NpoayKIlito, MOBUHHO PO3IJIAAATUCS BCIMa 3allikKaBIEHUMH OCOOaMHU SIK ajpecoBaHa
¢13uuHii a0o ropuAnYHIN 0co01 myOnaiyHa npono3uiis (odepra) yKIacTU JOTOBIp NPUEAHAHHS B
axocTti Kiienra.

1.5. CropoHu 3ameBHSIOTH, IO BOJOJIIOTh 3aKOHHMMH IMOBHOBKEHHSIMHU YKJIACTH LW
Jlorogip, a oco0wu, siKi MpUIMarTh YMOBH LIbOT0 JloroBOpYy, AiI0Th Y CBOIX iHTEpecax abo B iHTepecax
TpPeTiX 0cCi0, BOJIOJIIOTh MPABOCYO'€KTHICTIO 1 MalOTh BCl MpaBa BUYMHUTH 3a3HAYEHI B HHOMY
IOPUINYHI i1 BIAMOBIIHO 1O YMHHOTO 3aKOHOJABCTBA YKpaiHM, 1HIIO! KpaiHU, pe3UAeHTaMU SKOT
BOHU ABJSIIOTHCS. Pecernnep 1ieto OdepToro npononye Kiientam 3amoButH noctadanss [Iporpamuoi
MPOAYKIi1, B TOMY YHCII, B €IEKTPOHHOMY BUIJIAI Yepe3 Mepexy [HTepHeT (kaHalaMu eJIEKTPOHHHUX
3ac00iB 3B'13KY), a KiieHT 3000B's13yeThes omuauyBaTu [Iporpamuy nponaykuito B Mexax Tepuropii
VYkpainu Ha yMOBax, 110 BU3Ha4yeH1 B faHiil O¢epri. 3araabHuil NOpsAA0K HaJlaHHS TaKoi MyOI14HOT
oepTu perymoeTbcs 3BUYAHUM MOPSJIKOM YKIIaJE€HHS JOroBOpiB, nepeadaueHuM cr.cT.638-650
HK VYkpainu, npu ubomy Pecennep camoctiiiHo Bu3Hauyae BapTicTh [IporpamHoi mpoaykiii, yMoBH
il BUKOPUCTaHHS, BIAUYKXEHHS Ta MPUI0aHHS.

2.  Tepminu Ta BUSHAYEHHS.

2.1. CTopoHM TOMOBHWJIMCS BHU3HAa4yaTW 3HaueHHs 1 (a00) TiymaueHHs TepMiHIB 1 (abo)
BHU3HAUEHb, SIKI MOXKYTh OyTH BUKOpHUCTaHi (200 BUKOpPUCTaHi) B IboMy JlOroBOpi Ta HE BU3HAYEHI B
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po3aiini 2 mporo JloroBopy, B TIiyMadeHHi 1 3HAYSHHI TAKOTO TepMiHy 1 (a00) BU3HaUEHHS BiAMOBITHO
no tekcty Jloropopy. Y maniit OdepTi HMKUYEHABEIEHI TEPMIHH BHUKOPHCTOBYIOTHCS B TaKOMY
3HAYCHHI:

2.1.1.Odepra a6o Jdorosip - ueii nokyment «[IYBJIIYHUU JOI OBIP-O®EPTA» - yroaa
IBOX a00 JIEKIIBKOX 0Ci0 PO BCTaHOBIICHHS, 3MiHY a00 MPUITMHEHHS IMBUILHUX MTPaB Ta 000B'A3KIB,
omybmikoBanuii Ha caiiti Pecemnepa B mepexi IHTEPHET i po3wmimienuii 3a agpecoro: https://knaipa-
pro.com.ua/docs.

2.1.2. Ony6JikyBaHHs - pO3MIIIEHHS JOKYMEHTa Y BUTLHOMY JIOCTYII B Mepexi [HTepHeT 3a
BkazaHoro B OdepTi agpecoro B Iit0unii Ha JaHWI MOMEHT peJaKxilii, 1o mMae aary (Bepcii) JloroBopy
13 3a3HAYEHHSM JIaTH LiK peaaxiii (Bepcii).

2.1.3. Akuent ogeptu - BunHeHHs KiieHTOM Oyab-sIKMX KOHKIIOACHTHUX [l BiIHOCHO
nocrayanHs [13, six nependaueno M J[oroBopom, € TOBHUM 1 6€3yMOBHUM MPUUHATTAM (AKLIETITOM)
BCiX YMOB 11600 JloroBopy.

2.1.4. KaieHT - Oyap-ska 1opugudHa ocoda ado 0y ib-ska ¢izuuHa ocoda, sika BOJIOII€ TPaBOM
yKJIacTH neit Jlorosip, € mi€3maTHOI0 0CO000, B TOMY YHMCII IO JIOCATIIa BCTAHOBJIEHOTO 3aKOHOM
BIKYy Ji€3/1aTHOCTI, a00, B pa3i HE MOCSITHEHHS Ha MOMEHT AKIIENTYy Li€i oepTH BCTaHOBICHOTO
3aKOHOM BIKY JIi€3[JaTHOCTI, III0 Ma€ TIONEPEIHIO MMCHMOBY 3T0/1y CBOTO 3aKOHHOTO IPE/ICTAaBHHUKA -
0aTbka, yCUHOBUTENS, MIKIyBaJbHUKA, a TakoXX Oyab-iki ocoOu, saki ykianu 1mei Jlorosip 3
Pecemnepom Ha mocravanss 13, Ta 3aificammm Axuent miei odpepTr, y TOMy YHCIi OMIKyHH a00
MIKJIYBAIBHUKN (DI3UYHUX OCIO, BU3HAHUX HEAI€31aTHUMHU a00 OOMEXEHO Ai€3JaTHUMHU B CHILY
IHIIWUX TPUYMH, BiJIIOBIHO 10 IWBIILHOTO 3aKOHO/IaBCTBA.

2.1.5. ToproBe miampmeMcTBO - pecropaH, Oap, kade, imambHs, abo iHIIE Micue, Ie
HA/Ial0THCS TIOCIIYTH 3 00CITyrOBYBAaHHS Bi/IBiyBauiB (ToCTEH).

2.1.6. Ilporpamue 3a0e3nedenns, [Iporpamua mnpoaykuis ado II3 - ue pesynbrar
KOMIT FOTEPHOTO IPOTPaMyBaHHsl y BUTJIISIII KOMITIEKCY MPUKJIATHUX KOMI FOTEPHUX Tporpam (ixXHix
KOMITOHEHTIB), a TaKOX y BHUIJISAI OHJAH-CEpPBICIB Ta JOCTYMY IO HUX, pa3oM 3 yciMa IXHIMHU
OHOBJICHHSIMH, 0a3aMH [aHHMX, EK3eMIUIIpaMu (KOIMisSMH) KOMIT IOTEPHHX TPOrpaM, IiXHIMHU
YaCTMHAMHU, KOMIIOHEHTaMH B MaTepiaJibHii Ta / a00 B €IeKTpOHHINA (GopMi, MpHU3HAYCHUX IS
KOMIUIEKCHOTO YIpaBiiHHs Oi3Hec-mipoiiecamu Toprosoro mianpueMctBa. Pecensep rapantye, 1o
BIH Ma€ IMpaBO PO3MOBCIOJKYBAaTH Ta mocradaTd I13 B o0cs3i, HEOOXiAHOMY s YKJIaJEHHS Ta
BUKOHaHHs naHoi OdepTH.

2.1.7. Quctpuoyrus II3 - cnenianbHuii mporpaMHUil MakeT, MPU3HAYEHUH [l YCTAaHOBKH
I13 B ToproBomy miampueMctsi abo B iHHIOMY HpuMilieHH1 KiieHTa, 11t #oro mnomanpmioro
BUKOPHUCTAHHS BIAMOBITHO A0 (YHKI[IOHANBEHOTO Mpu3HayeHHs [13.

2.1.8. Kommiexkt moctaBku II3 - me cykymnicte [uctpuOyruBa I13, cympoBimHOi
JOKyMeHTalll 1 T.1., skuil nepenaetbes Pecemnepom Kiienry.

2.1.9. Ex3zemnsip 113 - komis [IporpamHoro 3abe3nedeHHs], BCTAHOBIICHA Yy BH3HAUCHOMY
Micui ansi BUKopuctanHs KiieHTOM chHinbHO 3 JilIEH3IMHUM KitoueM, HajgaHuMm Pecemnepom, 3
ypaxyBaHHsSIM 0OMeXeHb, BCTaHOBIIEHUX Pecermiepom abo mpaBoBiacHukoMm I13.

2.1.10. Tepuropis - TepuTtopis B Mexkax Jep>kaBu YKpaiHa.

2.1.11. Tapud — BapTicTh Ta CTpOKH BUKOpHCTaHHS OHnaitH-cepBicy/I13, sKi BU3HAYAIOTHCS
B 3aJIE)KHOCTI B HaliMeHyBaHHs OHnaitH-cepBicy/I13, npu3zHaueHHs, nepeniky (yHKIIOHAJIbHUX
MOJIMBOCTEH Ta IHIIMX XapakrepucTtuk Omnnaitn-ceppicy/I13, Ta po3MilieHi 3a aapecoro:
https://knaipa-pro.com.ua/price.

2.1.12. 360i B poboti I13 - curyariii, siki BUHHKAIOTh B X0A1 poboTu I13, B AkuX 11 pe3yiabTaTi
HE BIANOBIJAIOTH 3a3HayeHUM y [1ociOHMKY KOpHCTyBaua MOXJIMBOCTSIM 1 SIKI MOBTOPIOIOTHCS 3a
OJTHOPITHUX YMOB.

2.1.13. IIpauesnaruicty II3 - 3matricTs 13 BUKOHYBaTH (QYHKIT, OMMCaHI B CYNPOBITHIH
JOKYMEHTAIi.
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2.1.14. 3amoBJIeHHSI — BiJMOBIAHIUM YHHOM OQOpMIICHUH 1 po3MinieHui 3anmut KiieHTa Ha
13 13 3a3HaueHHsaM KinbKocTi Ta Tapudy ,.

2.1.15. lonaTkoBi mocayru - Oyp-sKi mociyru, HajaHi (HagatoTecs) Kinienty Pecemnepom i
NoB's3aH1 (CymyTHi) mocinyru Pecemnepa, Ha miicTaBi BIAMOBIIHUX YOI, MPAaBUJI, YMOB 1 Ta iH., IO
perinaMeHTyioTh BuUKopuctanHs JlomatkoBux mnocuyr Pecemnepa. Indopmanis mpo [omatkosi
MOCIIYTH, BKJIIOYAIOUM iX OIKC, BAPTICTh Ta YMOBHM HaJaHHS, pO3MILIYEThCS Ha caiiti Pecemneap.
YmoBu HaganHs JlomatkoBux mociayr KIli€HTy perymorThCs T0JATKOBUMHU JOTOBOpPAMU PO
HaJaHHS TaKUX MOCIYT.

2.1.16. IliaTizk - TPOIIOBI KOIITH, IO crlauytoTbess Kiientom Ha kopucts Pecemnepa 3a
nocrayanHs [13, sik Ha mifcTaBl paxyHKyY BucTaBieHoro PecemiepoM, Tak 1 6€3 Takoro - Ha BIACHUM
poscyn IlnaTHuka.

2.1.17. IllnaTHUK - Oynb-saKa ¢izudHa ado opuauyHa ocoda (y Tomy uucii i cam KitieHr), mo
BHOCHUTH IIATiXK (OIUiaty) Ha KOpucTh meBHoro Kiienrta, mo otpumye 13 Ta (ab6o) JlomatkoBux
nocayr Pecemnepa.

2.1.18. Caiir Pecenniepa - agpeca cropinku B Mepesxi [nteprer https://knaipa-pro.com.ua/.

2.1.19. Cny:xk0a indopmaniiinoi migrpumku - miapo3ain Pecemnepa, mo mniarpumye
3BOPOTHHUH 3B'SI30K 3 KIII€EHTAMH.

2.1.20. Onnaiin-cepBic - 11e¢ XMapHi MOCIYTH, II0 MOJATAIOTh Yy HAJaHHI KIHIIEBOMY
KopuctyBady noctymy a0 113 3a mogemmo «Software as a Service».

3. IIpeamer [Jdorosopy.

3.1. IIpemmerom mporo JloroBopy € mocradanHs Pecemrepom Ilporpamuoi
npoaykuii/nocryny no OnnaiiH-cepBicy Ha ymoBax JloroBopy, B €IEKTPOHHOMY BHUIIAI 4epes
Mepexy [HTepHeT (kaHanmaMu eJIeKTPOHHUX 3ac00iB 3B'I3KY), a KitieHT 3000B'I3y€ThCsI OIIauyBaTH
noctayanns [Iporpamuoi mpoaykiii/goctymy no OHnaiH-cepBicy BiAmoBiaHO 10 yMoB 1ie€i Odeprw,
AKI MOXYTh 3MIHIOBATUCS, PO3LIMPIOBATHUCS, JIOTIOBHIOBATHCS 1 YTOYHIOBATHCS OKPEMHMHU
JOKYMEHTaMH 1 JI0JaTKOBUMHM JIOTOBOPAMH, MOJOXKEHHSAMH, YroJaMu, MpaBUIaMHu 1 OyAb-SKUMHU
IHITUMHU JJOKYMEHTaMH, 1110 € HeB1J'€MHUMHU YacTUHAMU 11b0T0 JloroBopy.

3.2. Indopmartis npo HaiimenyBanHs, nepenik, Tapud Ilporpamuoi npoaykuii/Onmnaiin-
cepicy 3a3naueni Ha Caiiti 3a aapecoro https://knaipa-pro.com.ua/price, i MOXyTb 3MiHIOBATHCA,
OHOBJIIOBATUCS 3a OaxaHHAM 1 nmorpebamu Pecemnepa 6e3 okpemoro nosinomieHHs Kiienta ta
BHeceHHs 3MiH 110 f1aHoi Odepru. I13/noctyn no OnHnaliH-cepBicy Hala€ThCs HA CTPOK, BUSHAYCHUM
Ha CaiiTi 3a agpecoro: https://Knaipa-pro.com.ua/price (cTpok HaJaHHS JIIEH31HHOTO KITF04a/CTPOK
JOCTYIly J10 OHJIaliH-cepBicy). HaiimenyBanHsi, BapTicTh OHIaiiH-CepBICy, AOCTYH JO SKOTO
MIOCTAYAEThCS, CTPOK JOCTYMY 1 KIJIBKICT pOOOUYUX MICIb (JOCTYIIB)BU3HAYAIOTHCS B PAaXyHKY Ta
MiITBEP/UKYeThesa KilieHTOM MUISIXOM HOTO OTUTIATH.

3.3. Tlocrauanus [IporpamHoi mpoaykiii Moxe BKIouaTH HagaHHs Pecemepy Kommuekty
noctasku I13 (B Tomy umcni nuisixom HaganHsa Pecemnepom Kiienty noctyny no 113 B enexTpoHHii
¢dopmi kaHamamMM Mepexi I[HTepHeT) 3 ypaxyBaHHAM IIEpeliKy YMOB IIOJO0 OOMEXEHOro
Bukopuctanss [13 3a 11 GyHKIIOHaTbHUM NPU3HAYEHHSIM BIANOBIIHO 10 YMOB J1aHoi OdepTH.

3.4. bynmp-ska TeXHIYHA MIATPUMKA, KOHCYJIbTYBaHHS 3 TIMTaHb, TMOB'A3aHUX 3
¢ynkuioHansHicTIO 13, 0cO6MMBOCTAMU BCTaHOBJIEHHS Ta ekciutyatauii [13 He € mpeamMeToM 1boro
JloroBopy 1 31IHCHIOETHCS BIANOBIAHUMYU NapTHepamu Peceriepa, 3a3HaueHMMHU Ha BeO-CTOPIHIII 3a
nocunanHsaM: https://knaipa-pro.com.ua/partners Ha MmiJCTaBl YKJIaJCHHS OKPEMOTO JIOTOBOPY MPO
HaJaHHs MOCITYT BIPOBAKEHHS Ta TEXHIYHOI MITPUMKU MDXK BIANOBIIHUM napTHepoM Pecenepa
ta KiienTom.

3.5. VYmoBu Bukopuctanns [13/OnnaitH-cepBicy KiHIIEBUM KOPHUCTYBAa4eM HE € MPEIMETOM
1poro JloroBopy i BU3HA4arOTHCS Oe3nocepeiHbo mpoBaiiiepoM BianosiaHoro [13/Ounnaitn-cepsicy.
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4.  IIpasa Kuienra.

4.1. KiieHT Mae paBo:

4.1.1. Ha HanexxHe BUKOHAHHS 1aHoro JloroBopy 3 6oky Pecenepa.

4.1.2. sinmoButucs Bix 13, sikiio mocravanus [13 He BignoBigae ymoBam 1iei Odeptu;

4.1.3. 3MIHIOBaTH KUIBKICTh pOOOYHX MiCIlb Ta/ab0 Miclie BUKopuctanus [IporpaMHoi
MPOAYKIT MiCIIst OTpUMaHHS 3roau Peceriepa Ta oTpuMaHHS HOBOTO JIIIEH31HHOTO KITF0Ya/IOCTYITy
1o Onnaii cepsicy.

5. Oo0oB'sa3ku Kiienra.

5.1. KuieHT 300608’ s13aHUIA:

5.1.1. norpumyBatucs ymoB 1iei Odepru.

5.1.2. 10 MOoMeHTY yKJazeHHs 1boro JloroBopy camocTiiiHO (0cOOHMCTO) O3HAOMHUTHCS 3
ymoBamu Odeptu, 3po3ymiTH ix abo, y pasi skmo ski-HeOynp 3 ymoB JloroBopy Kiienty ne
3pO3yMiJIi, BUMaratu po3'scCHeHHs yMOB 11boro JloroBopy y Pecemnepa uu B ciy:x0i iHdopmariiiinot
niaTpuMku Pecennepa.

5.1.3.6e3 3aTpuMOK 1 B TMOBHOMY 00Cs31 BHKOHYBAaTH TPOIIOBI 3000B'I3aHHS 3a IIEIO
Odeproto;

5.1.4.npuitmatu HanexxHe nocradyanHs [13/moctyny no OunaifH-cepBicy y MOpSAIKY Ta Ha
ymoBax, mnepenbadenux wiero Odeproro, mnepeBipstTh KOMIIEKT TOCTaBKM B MOMEHT HOTO
OTpPUMaHHS;

5.1.5.BuxopuctoByBaty I13/moctyn nmo OmmaiiH-cepBiCy BHUKIIOYHO Yy ToproBomy
nignpueMctBi KiienTa B Micli, BkazaHoMy B 3amoBiieHH1 KirieHTa, sKIIo iHIIE HE mependadeHe
Odeproro abo oxpemumu yromamu Mik Pecemnmepom i KiieHTOoM, B KUTBKOCTI poOOYMX MiCIlb,
nepeadavyeHux B 3aMOBJICHHI;

5.1.6. mpoBoauTy BcTaHoBieHH: [13 TUTbKK 3 BUKOPUCTAHHAM AUCTPUOYTHBY, OTPHMAHOTO B
Kommnekri nocraBku I13;

5.1.7.manaBatu okpemy 3asBy Pecemiepy mpo Hamip 3MiHUTH KUIBKICT pOOOYHX MicCIh a00
3MIHUTH Miclie BukopuctanHs I13. B pasi skio 3MiHH, 3a3Ha4YeHi B 3asB1 MOXKJIMBI TUIBKU 32 YMOBHU
nojatkoBoi orutatu Kiienrom, To Pecemnep nosinomiise npo e KiieHTa 13 3a3Ha4eHHSIM yMOB Ta
CYMH OIUIaTH;

5.1.8. mpunmHUTH BUKOpUCTaHHs [IporpaMHOi mpo TyKIii Micist MPUITMHEHHS CTPOKY, Ha STKUH
HagaeTbes dinen3iiuuil kirou 1o [13/goctyn 1o OnnaiiH-cepBicy.

5.1.9. MOBHICTIO JOTPUMYBATHUCS 3aKOHOJIABCTBA YKpaiHU, B TOMY YHCJI, ajie¢ HE BUKIIOYHO,
YMHHOTO 3aKOHOJABCTBa YKpaiHM NP0 3aXMCT MEPCOHATBHUX JAHMX 1 CAaMOCTIHHO HECTH
BI/IMOBIIAJIbHICTH 3@ HOTO MOPYIIIEHHS.

5.1.10. He BUKOpUCTOBYBATH Oy/Ib-IKUM CLIOCOOOM Ta y Oy 1b-sIKiii (popMi TOProBenbHI MApKU
Pecennepa.

5.1.11. He peecTpyBaTH MO3HAYEHHS 1IEHTHYHI ab0 CXOXl1 13 TOProOBEIbHHUMH MapKaMH
Pecennepa. BiH TakoX MOTO/KYeTbCSl HE BKJIIOYATH TO3HAYEHHS 1IEHTUYHI Ta/ab0 CXO0Xi 13
TOProBeILHUMH Mapkamu Pecemiepa y BlacHe KoMeplliiiHe HaliMeHYBaHHS YM Ha3BY KOMIIaHI,

5.1.12. He BUKOPHUCTOBYBATH MO3HAUEHHS 1I€HTHYHI 200 CXO0XKI1 13 TOProBeIbHUMH MapKaMu
Pecennepa B noMmeHHUX iMEHaX.

5.1.13. KimieHT 3000B's3aHUIl MPUIHATH BCl MOXIMBI Ta 3aJeXHi BiJl HBOTO 3aXOAU 1
3axuctut Pecemnepa Bim Oyap-sSKMX TI030BIB, MPETEH31H, 3amOMisSTHHS KOAW abo 30UTKIB,
NOB'sI3aHMX 3 MopymeHHsIM KitieHToM cBoiX 000B’A3KiB, 3alIEBHEHB 1 rapaHTiil, 3a3HaYeHUX Y LIbOMY
Jlorosopi.

6. 3aneBHenHs i rapanTii Kiienra.
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6.1. Iloromxyroouuch 3 yMoBaMH 11010 JloroBopy Ta nmpuiiMarouu ymMoBH 11s0ro Jlorosopy,
Kuients M 3aneBHsie Pecennepa i rapantye Pecemepy, mio:

1) y KutienTa € Bci mpaBa i MOBHOBaXEHHS Ha YKJIQJCHHS bOro J{oroBopy Ta Ha BUKOHAHHSA
I, nependadeHux UM J{oroBopom.

2) KmieHT mpu BWKOHAHHI Jiid, 3a3HAa4eHHX y [boMy JloroBopi JOTpUMYEThCS 1 Oyne
JOTPUMYBATUCS BCIX YMHHUX Ha MOMEHT mocrtadaHHs [13/moctyny no OniaiiH-cepBicy 3aKOHIB,
3aKOHOJABYHX AKTIB, pPO3MOPSIKEHB 1 TOCTAHOB, BCIX BIAMOBITHUX 3aKOHIB IMPO KOHDIIESHIIIHHICTS i
Oe3IeKy JaHuX.

3) Knient no6poBinbHO npuitmMae ymoBu 1iei OdepTu B mOBHOMY 00cs31 1 6e33aCTepekHo 1,
IIPH 1IOMY, BiH TIOBHICTIO O3HaOMHMBCH 3 mi€r0 OdepToro, MOBHICTIO pO3yMi€ ii IPEAMET Ta YMOBH,
MOBHICTIO pPO3yMi€ 3HAYEHHS 1 HACHIIKM CBOIX il BIJHOCHO AKuENTy OQepTH 1 OTpUMAaHHS
[13/noctyny no OnnaitH-cepBicy 3a ganorw OdepToro.

4) KuieHT 3000B'3y€Tbcs yTPUMATUCS BiJ TMOPYIIEHb 3aKOHOAABCTBA PETYIIOI0YOTO
MOTIEPE/DKCHHST BIIMUBAHHS KOIITIB OTPUMAHHMX 3JIOYMHHHM MUITXOM, 8 TaKOX 3aKOHO/IAaBCTBA
peryioYoro 3a00pony Ha (piHaHCYBaHHS TEPOPUCTUIHHUX OpPTaHi3aIliil Ta TEPOPUCTUIHUX MPOSIBIB.

7. Ilpasa Pecesuiepa.

7.1. Pecennep mae npaBo po3noBcropkyBatu [13/noctyn no OnnaifH-cepBicy Ha ymMOBax
uiei Odepru. Pecennep mae npaBo BigmoButu Oyab-skomy Kiienty B mocraganni I13/moctymy no
OmnnaiiH-cepBicy y BUMaIKax:

1) sIKII0 BUHMKIIM TEXHIUHI HECIIpaBHOCTI y Pecermepa.

2) sxuio Big KiienTta He Hagiiiia oruiara 3a nocravanus [13/moctyn no OnnaitH-cepBicy i
(abo) mpm HecBoewacHid omari 3a mocrtadaHas [13/moctyn mo OwmnmnaitH-cepsicy. Ilomambime
nocrayanHs I13/moctyny no OwnnaiiH-cepBicy MOXUIMBE TUIBKM IICAS IOBHOTO IOTalIeHHS
3aboproeanocTi Kimienra nepen Pecemiepom.

3) sxio aii Kmienra nopyuryrots 1o Odepry.

4) 3a BJJaCHUM PO3CYJIOM O€3 MOSICHEHHS MPUYHH.

7.2. Pecemnnep mae npaBo:

7.2.1. BHOCHTH 3MiHM JI0 acopTuMeHTy [13/Oniaiin-cepBicy, 1o nocradaetbes Pecemiepom,
HOro XapakTepUCTHK, OITUCY, BAPTOCTI, 1 10 YMOB HOTro OCcTayaHHs B Oy/Ab-SKHi 4ac 1 BUKJIFOYHO Ha
BJIACHUH PO3CY/I.

7.2.2. BHOcHUTH 3MiHHM B 1110 OdepTy B TUX BUNA/IKAX, KOJIU 3T1/IHO 3 Hioro ymoBamu Pecerniep
Ma€ MPaBoO BHOCUTH 3MiHU B OJJHOCTOPOHHHOMY TOPSI/IKY.

7.2.3. npunusaty nocradanHs I13/moctyny no OnuiaitH-cepBicy NpH BHSIBIEHHI ICTOTHHMX
HECIPaBHOCTEH, MOMMJIOK 1 300iB, a TaKoX 3 METOI0 MPOBEACHHS NPOPUIAKTHYHUX pOOIT 1
3armo0iraHHs BHIAJKaM HECAHKIIIOHOBAHOTO JIOCTYNy JO calTiB abo iatdopm™m, M0
BUKOPHUCTOBYIOThCS TNpu noctavanHi [13/noctyny no Onnaiin-cepicy, adbo mo camoro [13/goctymy
no OwnnaifH-cepBicy B OyAb-sIKMW 4Yac Ha BIAacHUM po3cyn 1 (abo) mig yac BHHHKHEHHS TaKoi
HeoOX1AHOCTI Ha Oy/1b HEOOMEXKEHUI Yac.

7.2.4. BUKOPUCTOBYBATH TOCIYTU TPeTiX 0ci0 sl BUKOHAHHS CBOIX 3000B'i3aHb 3a IIi€l0
Odeproro, Hecyun TpH [BOMY BIAMOBIAANBHICTH Tiepea KilieHTOM, 10 BHUKOPHUCTOBYIOTH TaKl
MIOCIIyTH, Y TOBHOMY 00Cs31, SIKILO 1HIIE HE NeperndaueHo ymoBamu 1anoi Odepru.

7.2.5.po3cunatn Kiientam pekigamHy Ta (a0o) Oynp-siky iHIIY iHQOpMalito, ska He
CYNEpEYHTh 3aKOHO/IABCTBY YKpaiHH, OyIb-SKHUMHU JOCTYIHHUMH Pecemnepam criocobamu, B TOMY
YHCIIi, alle He OOMEKYIOUHCh:

- Ha ajpecy enekTpoHHoi nomrtu Kiienra.

- Ha momrToBy aapecy KiieHTa 3a 101MoMOror mociayr momroBoi Ta (abo) Kyp'epcbKoi
TOCTaBKH.

- Ha MoOiupHMI Tenedon Kiienra.
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- Oyap-KMM IHIIMM crocoboMm 1 (a00) 4YMHOM, HIO0 HE CYNEPEeYUTh YHHHOMY
3aKOHOJIABCTBY.

7.2.6. otpumyBaTi omiuaty 3a nocradaHHs [13/moctynm mo OmmaiiH-cepBiCY B HOpPSAKY,
nepeadauenomy miero Odeproro;

7.2.7.xoutpomoBaru KiieHTa B 4YacTHHI BUKOHAaHHS HUM YMOB i 3000B’Si3aHb 3a IIi€IO
Odeproro nuIIXoM 31HCHEHHS TepeBipku yMOB BukopuctanHs [13/moctymy no OnnaiiH-cepBicy
KiieaTom ocobmcto abo 13 3alydeHHSM YIMOBHOBAXKEHOI TPEThOI OCOOM Ta BUMAraTd BUILIATH
KOMITICHCAIIi1 BAPTOCTI MEPEBIPKH Y BUIAIKY BHABJICHHS MOPYIICHB MO0 KUIBKOCTI pOOOYHX MICIIb,
s sikux Kimienty HanaBanocs [13;

7.2.8. 3aCTOCOBYBAaTH TE€XHIYHI 3aXO/1, IMOB'SI3aH1 3 BCTAHOBJICHHSAM B JIilIeH31HHI Kitodi 13
OoOMEXeHMX CTpOKiB BHUKOpUcTaHHS [I3, sk 3acTocyBaHHs 3a0e3NeuyBaIbHUX 3aXOJIB 10O
HajexHoi Ta cBoevacHoi omiatu Kmientom 3a mocrtawanHs [13 Pecemnepy. 3actocoByroun naHi
3axonu, Pecemnep rapanrye, mo npame3aatHicts [13 Oyne BigHOBIEHA michs morameHHs KiiieHToMm
3a00proBaHocTi (BKJIHOYarO4M ImTpadHi CaHKIi), B CTPOK HE Mi3Hime 5 (m'sth) podouux IHIB 3
MOMCHTY HAJXOJDKCHHS TPOIIOBHX KOIITIB HAa PO3PAaXyHKOBHH paxyHOK Pecemiepa, muisxom
HAJaHHS HOBOTO KJIIOYa JUIs MOBHO(PYHKIIOHANBHOTO BUKOpHCTaHHA I3, skmo iHme He
nepeadauene Odeproro.

7.3. Y Bumaaky nopymenHs Kiientom ymoB nporo JloroBopy Pecemnep mae mpaBo
posipBatu [lorosip 3 KiieHTOM B OJHOCTOPOHHHOMY HOPSAKY IUISIXOM BiJIIpPaBICHHS PO 1€
McbMOBOro noBinomieHHs. [lonatkoBo [lokymens nmoBiqoMIsSe€ThCS PO PO3IPBAHHS €EKTPOHHUM
MTOBIJOMJICHHSIM.

7.4. MowmeHntom po3sipBaHHS JloroBopy BBa)Ka€ThCsl JaTa HANpPaBIEHHS MHCbMOBOIO
noBigoMieHHs KimieHTy.

7.5. Pecemnep Mae mpaBo po3KpuBaTH BigomocTi mpo KirieHTa TUIBKM BIiAMOBIAHO 110
3aKOHOJIaBCTBA Y KpaiHU.

8.  Oo6oB'sa3ku Pecesepa.

8.1. Pecemnep 3000B’s3aHUI:

8.1.1. mybGnikyBatu o¢iiifHi MOBITOMIICHHS, TIOB's13aH1 3 00CITYTOBYBaHHSM KITI€HTIB, 3MiHOIO
Baprocti [I3 abo Baprocti JlomaTkoBux mociayr Ta (a0o0) 3MiHOK (JIOMOBHEHHSIM) HOPUAWYHO
BaXIMBOI 1H(opMartii Ha caiiTi Pecennepa abo po3cuatu ix Ha enekTpoHHy nomTy KiieHTis.

8.1.2. 3a 3amoBneHHsaM KuienTa 3aiiicHioBatu nocrayanns [13/noctyny no Onnaitu-cepsicy
B €JIEKTPOHHOMY BUIJISI 3 I0IIOMOI0I0 Mepexi [HTepHeT;

8.1.3. namaru Kiienty Bech HeoOXiaHMiA 11 Hioro podotu obcsr iHdopmarii mpo I13/mocTyn
1o OnIaifH-cepBicy;

9. Topsaok odopmienns 3amoienHst [13/1octymy no Onnaita-cepsicy Kiienrom.

9.1. JIna odopmnenns 3amoBienHs Kiienta ob6upae I13/Onnaiin-cepBic  (iforo
XapaKTepUCTHKH, KUIbKICTh, Tapud) 1 Biampasiise 3asiBKy Pecemnepy.

9.2. Odopmitoroun 1 HampaBiIsAloud 3aMOBJEHHS 10 BHUKOHaHH:S, KiieHT TUM camum
MiITBEPIIKYE, II10:

9.2.1.BiH 3roficH 3 yciMa yMOBaMmH, BHKJIaJeHUMH B maniii Odepti, i Ge33acTepexHo iX
[IpurMac.

9.2.2.BiH o3HaiioMuBcs 3 iHpopMarttiero npo [13/OnnaitH-cepBic, HAABHICTIO (BIJICYTHICTIO)
npedepeHIlii, 3HMKOK, 0COOTUBUX YMOB OIUIaTH Ta (a00) mocTayaHHs TOIIO, OTpUMAaB ii B 00Cs31,
JIOCTaTHbOMY JUTSI 3IHCHEHHS 3aMOBIICHHSI.

9.2.3.Bci Aii, aKxi HUM OynyThb 31IHCHEH], HE CYIIepeYUTUMYTh YMOBaM JaHoro Jlorosopy.

9.2.4.T13 3aMOBIISETHCS HUM JIOOPOCOBICHO, JUIS IIJIEH BHUKOPHCTAHHS B TOCIOJAPCHKIN
TiSUTBHOCTI BUKITIOYHO 32 HOTO (PYHKIIIOHATHHUM MPU3HAYCHHSIM.
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9.3. Pecennep npuctymnae 10 BUKOHaHHS CBOiX 3000B's3aHb 3a 1aH0i0 O(depToro 3 MOMEHTY
OTpUMaHHS 3aMOBJICHHS 3aC00aMU €JIEKTPOHHOTO 3B’ SI3KY.

9.4. Pecemnep 3aiiicHtoe noctayanHs [13/nqoctyn 1o OHnaiH-cepBicy IpoTArom 3 (TphoX)
pobouux 1HIB 3 MOMEHTY 3apaxyBaHHs 100% nepeamnnaTi Ha po3paxyHKOBUN paxyHOk Pecemepa.

9.5. lIlepenanns Kommnexry nocrauanus [13/moctymny no OnnaitH-cepBicy 341iCHIOETHCS B
€JICKTPOHHOMY BUTJISZII uepe3 Mepexy [HTepHer, 6e3 mepemadi Oyab-sKUX MaTeplaJbHUX HOCIIB, B
TOMY YHCIHi, 3a JIOMOMOIOI0 TEXHONOTii xmapHux oOuucinensb (II3 moxe Oyru HamaHO Ui
BHKOPHUCTAHHS SIK 3 PO3rOpTaHHSAM Ha oOsiagHaHHi KimieHTa, Tak 1 y peXuMi BiAIaIEHOTO AOCTYIY
gyepes Mepexy [HTepHer, ToOTO sik oHnaiH-cepBic). [lepeBipka [13 Ha BiAMOBIIHICTH 3aMOBIICHHIO
3aificHIoeThes KimienToM mpotsrom S (I’ sATH) KaJeHAapHUX JHIB 3 MOMEHTY oTpuManHs [13.

9.6. VY pasinocraganss [13 y BUTIISIII OHJIAH-CEPBICY AATOIO MOYATKY HAIaHHS JOCTYITY 10
I13 € omHa 3 HACTYNMHHMX IOJIiH, B 3aJIGKHOCTI BiJl TOTO, SKa MOJiA Hactajga mepmiow: (1) mara,
HACTyMHA 3a JaToOI OTpPHMaHHS OIUlaTM Ha OaHKIBCBKUMK paxyHOkK Pecemnepa y po3mipi,
BH3HAYCHOMY B paxyHKy-(akTypi; abo (2) nara ¢akruunoro nouarky kopucryBanus [13 Kiientom.

9.7. ®dakrom HanexHoro HamaHus Pecemnepom goctymy no I13 BBakaeTbcss MOMEHT
aktuBauii [I13 BimmoBigHOo 10 oOpanoro Kmientom Tapudy, 1mo miaTBepIKYyeThCS HaJACHUIAHHSIM
Pecemnepom Ha enextpoHHy mnomTy KirieHTa BiAMOBIZHOTO EIEKTPOHHOTO MOBIAOMIICHHS, SKE
MICTUTBH 000B’SI3KOB1 PEKBI3UTH MEPBUHHOTO JOKYMEHTY. KiTieHT MOXe BUKOPHCTOBYBATH 3a3HauCHE
€JIEKTPOHHE MOBIIOMIICHHS [T [IIIeH OyXTraaTepchKOTo Ta MOAATKOBOTO OOMTIKY.

9.8. V pa3i, skuo Kiient He BukopucroBye [13/moctyn no OwnnaiiH-cepBicy 3riHO
obpanoro Tapudy abo Bukopucras [13/noctyn no OHialiH-cepBicy B 00CsI31 MEHIIIOMY, HIK HaJlaH1
¢dbynkionansHi MoxuBocTi [13/Onnaiin-cepBicy, KiieHT He Mae mpaBa Ha TMOBEpHEHHs abo
KOMITEHCAITIIO CTUTAYeHOi BAPTOCTI.

9.9. Ilicna 3aificHenHs moctadanHs [13/moctyny no Ownmaiin-cepsicy, Pecemnep nanmae
Krnieaty Akt mnpuitomy-nepemaui I13/moctynmy no OwunaifH-cepBicy, SKHA € MiATBEPIKCHHIM
3M1iMiCHEHHS TOCTaYaHHsI 1 MIANUCYEThCs npeacTaBHuKamu Kirienra ta Pecennepa.

9.10. KuienT 3000B's3aHUNA TIPOTSTOM 5 (I1’SITH) KaJeHIAPHUX JHIB 3 MOMEHTY OTPHMAaHHS
AkTy mnpuiiomy-niepenayi HampaBuTu Pecemnepy mianucaHuii AKT a0o HagaTH MUCHBMOBY
MOTHMBOBAHY BIIMOBY BiJ] OO MiJAMHCAHHS.

9.11. V¥ Bunanky He HaganHsa Kiientom npotsirom 10 (ecsTi) kKaaeHAapHUX JAHIB 3 MOMEHTY
OTpUMaHHS, MiANUCAHOr0 AKTY puiioMy-Tiepesadi 800 MOTHUBOBAHOT BIIMOBH, BBAXKAETHCS, 1110 aKT
nignucannii Kiientom, 1 KimieHT He Mae xoaHuX npetensiit 1o Pecennepa.

10. 3axwucr indopmanii.

10.1. Pecennep mpwuiiMae BCi pO3yMHI 3aX0/IM TEXHIYHOTO Ta aJIMiHICTPATHBHOTO XapaKTepy
11 30epekeHHs KoH(iaeHIIiitHOoCT iHhopMallii, 10 OTpuMyeThcst HUM Bin KiieHra.

10.2. Pecennep mae mpaBo 30epiratu, onpanboByBaTh Ta nepenaBaru Kiienty indopmartiro,
sKa po3LiHI0eThCs Pecennepom sk kKoHbiaeHITiTHA.

10.3. 3a ganum JloroBopom KiieHT He oOTpuMae KOJIHUX TMpaB Ha BUKOPHUCTAHHS
ToproBenbHUX Mapok Pecemnepa. KimieHT He Mae mipaBa 6e3 103Boiy Pecemiepa Oyab-sKuM crmocooom
Ta 'y Oyap-skii popmi BUKOPUCTOBYBATH TOProBeabHI Mapku Peceriepa.

11. BukKopHUCTAHHS JAHHUX.

11.1. Pecennep mae mpaBo 30epiraTv, BUKOPUCTOBYBATH 1 00poOiATH Oyab-sfiKi AaHI Ta
iH(popmarito, orpumany BiJ Kiienra BinnosiaHo 1o ymoB Jlorosopy. KiienT 3roaen, mo Pecemep
Ma€e MpaBo OO0'€THYBATHM CTATUCTUYHI JaHi 3 JaHUMH Ta iH(opmamiero 1HmUX KirieHTiB 1
BUKOPHUCTOBYBATH Takl 00'eTHaHI laH1 32 yMOBH, 110 Pecemnep 006'eHy€e BITOMOCTI TaKUM YHHOM,
mo6 KoaHa TpeTst ocoba He 3Moria iaeHTU(diKyBaTH, AaHi SKUX KIli€eHTIB BUKOPUCTOBYIOTHCS B
Habopi.
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12. 3roaa Ha o0poOKy nepcoOHAJIBLHUX TAHMX.

12.1. Meroro HaganHs KimieHTOM epCOHANbHUX JTAaHUX 1 IOIAJIBINOT 00poOKH iX Pecemiepom
€ nocrayanus [13/noctyny no Onnaitn-cepsicy Kiienty i Bukonanus Pecemnnepom miporo Jlorosopy,
MIPOBEJICHHS CTATUCTUYHUX JIOCIHIKEHb Ta aHalll3 OTPUMAHUX CTATUCTUYHUX JAHUX, MMOB'A3aHUX 3
nporiecom mocradanns [13 Pecemepa, 3miHoto acoptumenty [13/Omnnaiin-cepBicy Pecemepa,
po3cunanus Kiienram pexiaamuoi Ta (a60) Oyab-sKoi iHIIO1 iHpopMallii 3a3Ha4eHOi B TyHKTI 7.2.5.
nanoro JloroBopy, a TakoXx 3 IHIIMMHU AisIMH HIOA0 YAOCKOHAJIEHHS npolenyp Pecemnepa.

12.2. Tlix o6pobOkoro mnepcoHabHMX AaHuX KirieHta (cy0'ekTa MepcoHAIbHUX JIAHMX)
po3ymiroThes i (omeparmii) Pecemnepa 3 mepcoHabHMMH JaHWMH, BKIIOYaro4dw 30ip, 3ammc,
CHUCTEMATH3aIlll0, HAKOMUYCHHS, 30epiraHHs, BWIYYCHHs, YTOYHEHHS (OHOBJICHHS, 3MIiHY),
BUKOPUCTaHHA, MOWIMPEHHs (y TOMY YHCIi mepenady), 3HEOCOOJIeHHs, OJOKYBaHHS, BUJIAJICHHS,
3HMILEHHS MEePCOHANBHUX JIaHUX, & TaKOX 3JIACHEHHS OyAb-SIKUX IHIIUX M1 3 MepCOHATbHUMHU
nanumu KirieHTa BiMOBITHO 10 YUHHOTO 3aKOHOIABCTBA Y KpaiHU.

12.3. O6pobka nmepcoHATbHUX JaHUX 3IHCHIOETBhCS PecemiepomM HACTYITHUMHU CIIOCOOAMU:
00po0Ka MmepcoHaNbHUX JAHUX 3 BUKOPUCTAHHSIM 3aco0iB aBTOMaTH3allii, 00poOKa mepcoHaTbHIX
naHuX 0e3 BUKOPUCTaHHS 3ac00iB aBTOMaTH3allii (HeaBToMaTH30BaHa 00poOKa).

12.4. TTpu 0OpoOI1i MepcoHaNbHUX AaHUX Pecemiep He 0OMeXEeHHI y 3aCTOCYBaHHI CIIOCO01B
ix 00poOku. YkmaneHus uporo Jloropopy B Aaiii ¢popmi BuzHaeTbesi Ctoponamu 3rojaoro Kiienra,
BUKOHAHMUM B MIPOCTiil MUCHMOBIN (hopMi, HA 0OPOOKY HACTYITHUX MEPCOHATBHUX JaHUX: MPI3BUIIA,
iMeHi, 110 0aTHKOBI; MMOIMTOBHUX aapec (3a MIiCIIEM PEeECTpallii, JyIsl KOHTAKTIB 1 32 MiclieM (DaKTUIHOTO
NpOKUBaHHS); HOMEpiB TenedoHiB; aapec enekrponHoi momTu (E-mail), iHmmMX BigomocTei,
HEOOXIAHMX M Uijel, 3a3HadeHux Buile. KilieHT UM BU3HAa€ 1 MIATBEPIXKYE, IO B pasi
HEOOXiTHOCTI Ha/IaHHS NIEPCOHATBHUX JAHUX JJIS JOCATHEHHS 3a3HAYCHUX BUIIIE LIJICH TpeTiit 0coOi,
B TOMY YHUCIIi, IPU 3anyquHi TpeTiX 0cid A0 HaJaHHs MOCIYT, epeaayi Pecemnepom HanexXHUX HOMy
¢byHKLIN 1 TOBHOBAaXXEHD 1HIIIH 0c00i, Pecemnep Mae mpaBo B HEOOXiAHOMY 00Cs31 pO3KPHUBATH IS
BUMHEHHS BUIIEBKa3aHUX i 1H(opMalilo TakuM TpeTiM ocobaM, iX areHTam 1 IHIIUM
YVIIOBHOB&KEHHMM HHMH 0cOo0aM, a TaKOXX HaJaBaTH TaKHUM 0co0aM BiIMOBiIHI JTOKYMEHTH, IO
MICTATh Taky iHpopmMarlito. Takox 1um KiieHT BU3HA€E 1 MIATBEPIXKYE, IO HOTO 3rojja BBAKAETHCS
HaJaHO0 OyJb-KUM TPETIM 0c00aM, 3a3HAYEHUM BHIIE, 3 YPaXyBaHHSAM B1ANOBIIHUX 3MiH, 1 Oy/ib-
K1 Taki TpeTl 0COOM MarOTh NMPaBO Ha 0OPOOKY MEPCOHANBHUX JaHUX Ha MiJCTaBI I1i€l Oro 3roau.
Pecennep Mae npaBo B OJJHOCTOPOHHBOMY MOPSIIKY 3MiHIOBaTH ymMoBH [lomiTuku y cdepi 3axucry
MEePCOHANBHUX JaHUX.

12.5. s 3roma Ha 0O0pOOKYy MEepCOHATBPHUX JaHUX i€ OE3CTPOKOBO, alleé MOXe OyTh
BIJIKJIMKaHa IUIIXOM HarpaBieHHs KilieHToM MuchMOBOro NoBiJIoMJIeHHs Peceniepy Ha eleKTpoHHY
anpecy office@knaipa-pro.com.ua He MeHIIe Hix 3a 1 (OAWH) MiCAIb O MOMEHTY BiIKIMKAHHS
3roJIu.

12.6. Pecennep mMae mpaBo BUKOPUCTOBYBATH iH(OpMaIito po ¢axT ykiuaaeHHs miei Odepru
13 3a3HaueHHAM KirienTa i npenmera 1iei OdepT B peKiIaMHO-MapKETUHIOBUX LUIAX MPU MyOIiKarii
B 3aco0ax MacoBoi iHQopMallii, BKIIOYAOYM, aje He OOMEXKYIOUHCh JIPYKOBAaHHUMH, pajio,
TesniebayeHHAM, eNeKTpOHHUMH, Ha [HTepHeT-caiiTi Pecemnepa, y mpec -penizax Ta iHIHUX (opmax
1H(OpMyBaHHS.

13. Bapricte II3/noctyny no OnnaifH-cepBicy Ta NOPSIAOK OIJIATH.

13.1. Iadopmariis mpo Bapticth [13/mocTymy mo OHnaitH-cepBicy po3MillleHa Ha CaWTi
Pecernepa mopsiz 31 3MICTOM Ta OIUCOM KOXKHOTO okpeMoro Buy 113/Onnaiin-cepaicy.

13.2. Baprtictb [13/moctymy no OHnaiiH-cepBiCy BKa3yeThCsl B TPUBHSX 3 YpaxyBaHHSIM BCIiX
nojatkiB. Pozpaxynku Mix Pecennepom i KirieHTOM 311HICHIOIOTBCS B TPUBHSIX.

13.3. Bapricte I13/moctyny no OwnnaifH-cepBicy BH3Ha4aeThCcsi PeceniepoM camoOCTiHHO.
Knient camocrtiiino 3aificHtoe omnaty I[13/noctyn no OnnaifH-cepsicy.
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13.4. Cnocib orutatu obupaersest KimieHTOM caMOCTiiHO 3 YKciia BapiaHTiB, 3aIIPOMOHOBAHUX
Ha caiiti Pecemnepa.

13.5. Pecennep mMae mpaBo B OJHOCTOPOHHHOMY HOPSAKY HEperisaaTtd IiHU (BapTiCTh)
[13/noctynny no OmnnaitH-cepicy. [Ipo BBenenns HoBux 1iH Pecemnep cnosimae Kiienra,
oITyOJIiKyBaBIIIM TIOB1IOMJICHHS TIPO 1€ Ha caiiTi Pecemnepa. JlaToro HAOyTTS YMHHOCTI HOBUX IIiH Ha
[13/noctyn no OHnaitH-cepBicy € nara onmyOsikyBaHHS HOBHX ITiH Ha [13/mocTyn no OHnaiiH-cepBicy
Ha caiiTi Pecennepa. ¥ pa3i 3minu Baptocti [13/goctyny 1o OHnaitH-cepBicy, paHilie BHECEHA OIIaTa
32 HOBHMH I[IHAMHU HE NIEPEPAXOBYETHCSI.

14. Tlopsinok npuiiomy-nepenayi HaZAHUX MOCTYT

14.1. Tlo 3aKkiHYEHHIO KOXXHOTO eramy poOiT, BukoHaBeus Hampapisie 3aMOBHHKY AKT
BHKOHAHUX POOIT (HaJaHUX MOCIYT) y 2 (IBOX) MPUMIPHHUKAX ITiAMUCAHUX 31 CBOTO OOKY.

14.2. 3amMm0OBHUK 3000B’I3y€THCS MPOTATOM TPbOX POOOYHX JAHIB 3 MOMEHTY OTPUMAaHHS AKTIB
BHKOHAHUX POOIT (HaJlaHUX IMOCIYT) MIAMUCATH iX Ta MOBepHYTH BukoHagIo 1 (011H) NPUMIpPHHUK
AXTy BUKOHAaHUX pOOIT (HaZaHUX TOCIIYT) MiANKUCAaHUA 31 CBO€ET CTOPOHU a00 HA/aTH BMOTHBOBAHY
BiIMOBY BiJ MiAMHCAHHS AKTa BUKOHAHUX pOOIT (HaJaHHS MOCIYT) MPOTAToM 3 (TphOX) poOOUHX
THIB 3 MOMEHTY HWOTO OTpuMaHHS. [lociyru BBa)KarOThCS MPUHHATAMH 3aMOBHHKOM B IIOBHOMY
00cs131 Ta TAKUMH, 1110 Ha/1aH1 BIATOBITHO 10 YMOB 11bOT0 JloroBOpY, B JIEHB MiAMUCaHHSI 3aMOBHUKOM
AKTIB BUKOHaHUX POOIT (HaJaHUX TOCIYT), SKIIO iHIIE HE TependadyeHo B JOJATKOBHX Yrojaax a0
na”oro Jlorosopy.

14.3. SIkuio y BctaHOBJICHUH TepMiH BUKOHaBEIh HE OTPUMAE ITiAMMCAHUN 3aMOBHHKOM AKT
BUKOHAaHUX poOIT (HaJaHUX MOCIYr) a0 BMOTHMBOBAaHY BiIMOBY Bia MpUHHATTS HagaHux [locmyr,
[Tocmyrn BBaXKAIOThCS NPHUHATHUMUA 3aMOBHHUKOM B TIOBHOMY 00CS31 Ta TakuMH, IO HaJaHi
BIJIMOBIAHO 10 YMOB I150T0 J[OroBOpY B JieHb nepenayi 3aMOBHUKY AKTIB BUKOHAHUX POOIT (HalaHUX
mocnyr). Y pa3i OTpUMaHHS BMOTHBOBAaHOI BiAMOBH, BuWKOHaBellb 3000B’S3aHUN YCYHYTH
3ayBaxeHHsS 3aMOBHHUKA MPOTATOM 3 (TphOX) KalleHJApHUX JHIB 3 MOMEHTY OTpUMaHHs BukoHaBuem
BiJIITOBIJHOT'O MIMCHMOBOTO ITOBIJOMJICHHS BiI 3aMOBHHKA 1 TOBTOPHO HA/IaTH aKT BUKOHAHUX POOIT.

14.4. BukoHaBellb TapaHTye, IO BiH Ma€ BCl JI03BUIbHI JOKYMEHTH, HEOOXiIHI oMy Jist
BUKOHAHHS TOCIYT 3a JloroBopoM Ta 3000B’SI3y€ThCS BIPOJOBK BCHOIO CTPOKY il JloroBopy
MiATPUMYBATH X Ai1O0.

15. BianosigaabnicTs CTopin. O0mexenns BignosiganbHocTi Pecesiepa.

15.1. BignosiganbHicTh Pecemnepa:

15.1.1. 3a HeBUKOHAHHS 200 HEHaJIe)KHE BUKOHAHHS 3000B's13aHb 3a UM [[oroBopoM cTOpoHU
JloroBopy HeCyTh BIANOBIJANbHICTH 3TiHO 3 YHHHUM 3aKOHOJABCTBOM YKpaiHu. Pecemiep Hece
BIJIMIOBIJAJIBHICTH 3a Jii CBOTO IMepCOoHay, MOB'I3aH1 3 MOPYLICHHSIM IO0JIOKEHb 11boro Jlorosopy,
SIKIIIO BOHU CIIPUYMHIIIN HEBUKOHAHHS a00 HeHaJIe)KHE BUKOHAHHS MPUIHITHX Ha cebe 3000B's13aHb.
Peceniep He Hece BiANOBINANBHOCTI 3a MOPYIIEHHS 3000B's3aHb 32 UM J[OrOBOpOM, SIKIIO 1€
nopylieHHs 0yino BukiukaHo aisimu Kiienrta abo 1H11101 TpeThoi 0COOH..

15.2. O6mexeHHs BianoBigansHOCTI Pecermtepa.

15.2.1. I13/Onmnaiin-cepBic He Moxke Oytu Ha 100% BiTEHOIO BiJ MOMMJIOK 1 IOCTaYa€THCS
Knienty «IK €» («AS IS») y BiANOBIAHOCTI 10 3arajJbHONPUUHATOrO Y MDXHAPOIHIN MpPaKTUII
MPUHITAITY;

15.2.2. Pecenniep Hi 3a sikux oOCTaBUH He Hece nepes KitieHToM BiANnoBiianbHICTh 32 IIKOY,
BUMYILIEHI NEPEepBU Yy AUIOBIH aKTUBHOCTI, BTpPATy IIIOBMX 4YM 1HIIMX JaHuUX abo iHpopmarii,
npeTeH3ii M BUTpATH, HENpsiMi ab0 BUIAAKOBI 30MTKH, a TAKOX YIYIIEHY BUIOAy 1 3aryOiieHi
3a0I11aJKEHHS], BUKJIMKaH1 BUKOPUCTaHHAM a0o0 1MoB’s3aHi 3 BukopuctanHsaM [13/Ounnaitn-cepsicy, a
TaKOX 3a 30MTKU, BUKIMKAHI MOXJIMBUMH MOMHJIKaMu Ta onuckamu B [13/OHnaitH-cepBici, HaBiTh
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SKILO TpeICTaBHUKY Peceniepa cTao BiIoMO PO MOKIIMBICTh TAKOTO 30MTKY, BTPAT, IPETEH31ii a00
BHUTpAT, TaK CaMo SIK 1 3a Oy/Ib-sKi MpeTeH3ii 3 00Ky TpeTix ocio;

15.2.3. Peceniep He Hece BiamoBigaibHOCTI 3a 3001 B poboti [13/Onnaitn-cepsicy B pasi,
skio [13/OnnaiiH-cepBic BCTAHOBIEHO Ha 00JIaJHAHHI Ta/a00 CIUJIBHO 3 OOJagHAHHAM, JJIS SKOTO
PecemepoM He mpoBeieHE TECTYBaHHS, a TAKOXK HE Y3TO/KEHI TEXHI4YHI BUMOTH 1 KOHQIryparis
oOJaiHaHHs, HA IKOMY BUKOpUCTOBYeThCs [13/OnnaitH-cepBic;

15.2.4. Pecemiep He Hece BiAMOBIAIBHOCTI 32 3001 B po6oTi [13/ Onnaiin-cepBic y pasi, sIKIIO
y KitienTa BcTaHOBIIEHE MporpaMHe 3a0e3MeueHHs TpeTix ocio, A sikoro [13 He Oyiio aganToBaHo,
110 MO’Ke 3MiHIOBaTH HajamTyBaHHs [13/Onnaiin-cepBicy, CIOBUIbHIOBATH pOOOTY a00 3MEHIIIYBaTH
MPOAYKTHUBHICTH KOMIT IOTEpa, IPU3BOINUTH JI0 3MEHIIICHHS PECypPCiB KOMIT I0TEpPa, B PE3yIbTaTi IKUX
noBHOIIHHA poboTa [13/Onnaiin-cepBicy cTae HEMOXKIUBOIO, a00 Y BUNIAJIKY, SIKIIO HA KOMIT I0Tepi
[Toxymus BcTaHOBIIEHA HemineH3ilHa [IporpaMHa mpoayKitis.

15.2.5. Pecemuiep He TapaHTye TPUUHATTSA €JICKTPOHHOI momTH KirieHTa Bif BimganeHUX
Mepexk, QYHKIIIOHYBaHHS SIKMX IPU3BEIO JI0 3aHECCHHS aJIPECH TaKOi MEPEXi B CIIUCKH, 32 SKUMHU
mporpama J0CTaBKH MOIITH Pecemiepa He 31IHCHIOE TPUIIOM MTOIITH.

15.2.6. Peceuiep He Hece BIIMOBIJATBHOCTI 3a SKICTh KaHANIB 3B'SI3KY 3arajlbHOTO
KOPHCTYBaHHS, 3a JIOIOMOTOIO SIKMX 3/[IHCHIOETHCS TOCTYII 10 caty Pecennepa.

15.3. BignosimanbHicts KitieHTa.

15.3.1. KimieHT caMOCTiiHO Hece BIANOBITAIBHICTh 3a Oyab-ski 30uTku Ta (abo) iHmn
HEraTHBHI HACIIJKHU, K1 MOXXYTh BUHUKHYTU B Pe3yJbTaTi BUKOHAHHA 1 (a00) HeBUKOHaHHA 1 (a00)
HEHAJI)KHOTO BUKOHAHHS OOOB'SI3KIB 3a muM JloroBopom, iHCTpyKIii Pecemnepa, Tperix ocid 3
NUTaHb BUKOHAHHS 11bOT0 J[0oroBopy, BKJIIOYarO4H, ajie He OOMEKYIOUHUCH:

- [TomMunku B 3aMOBHEHHI JOKYMEHTIB, CKJIAZICHUX HAa BUKOHAHHS IOTO J{oroBODY.

- Henorpumanus Kiienrom npaBui iHbopmMariitHoi 0e3neKH.

- HempaBunbHe 3a3HaueHHS PEKBI3UTIB Yy BIAMOBITHOMY PO3paXyHKOBOMY a00 IHIIOMY
JOKYMEHTI IIpY IOBEPHEHH1 HEBUTPAYEHOI YACTUHU I'POLLIOBUX KOLITIB.

- [lopymenns KiienToMm 3aneBHeHb Ta rapaHTiil, BUKIaleHUX Yy IboMy /{orosopi.

15.3.2. SIkuo He 0OyYMOBIIEHO OCOOJIMBO, PU3UKH, MOB'S3aHI 3 HEHAJIEKHUM BUKOHAHHSIM
cBoix 000B'A3kiB Kitientom, nexars Ha KiienTi. KiieHT po3ymie, npuiimae 1 morokyeThesl, o BiH
MOBMHEH CaMOCTIMHO OLIIHIOBAaTH BCi PU3MKH, MOB's3aHi 3 mocradaHHsaM [13/noctyny no Onunaiin-
cepeicy Pecemnepom, BKITIOUarOUn OIIHKY i HAIIHHOCTI, TOBHOTH Ta KOPUCHOCTI.

15.3.3. Y pa3i HeBUKOHAHHS a00 HeHallexHOro BUKOHaHHS KiieHToM 3000B's3aHb 3a UM
HoroBopom Pecemiep mae mpaBo 3actocyBatu A0 KilieHTa HACTYIHI OMEPaTUBHO-TOCIOAAPCHKI
CaHKIIII:

15.3.4. OnnocropoHHs BinMoBa Pecernepa Bix BUKOHaHHS 3000B's13aHb 32 UM JloroBopom,
13 3BUTbHEHHAM Peceniepa Bij BiIMOBIAATLHOCTI 32 TaKy BiIMOBY;

15.3.5. Bigcrpouka mocraBku Komrutekty mocravanus [13/moctyny mo OniaiiH-cepBicy Ha
TEpMiH MPOCTPOUYEHHS BUKOHAHHS 3000B'13aHb KiieHTOM;

15.3.6. PozipBanHs mporo JloroBopy B OJHOCTOPOHHBOMY TMOPSIKY 3 BiJIMOBOIO BiX
BCTaHOBJICHHS TOCIIOAAPCHKUX BITHOCHH B MailOyTHEOMY;

15.3.7. Inuni onepaTUBHO-TOCIIONAPCHKI CaHKIIT, HE 3a00POHEH]I YMHHUM 3aKOHOIaBCTBOM.

15.3.8. Y pa3i nopymennas Pecemnepom m. 18.3 tmiei Odepru, KiieHT 3000B’S3yeThest
Burutatut Pecennepy mrpad B po3Mipi 3-kpatHoi (Tpupa3oBoi) BapTocTi nocrasieHoro Kimienty
[13/noctyny no OmnnaiiH-cepBicy mpoTsaroM 5 (m’sTtu) poOouux MAHIB 3 JaTH MOPYILIEHHS
3000B’s13aHHSL.

16. Bupimenns cnopis.
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16.1. Cnopu, 1m0 BUHUKAIOTh MPH BUKOHAaHHI J[OrOBOpY, BHUPIIIYIOThCS B MpETCH3IHHOMY
nopsanky. [Iperensis nogaerscs Pecenniepy mucbkMoBO 3 JOAATKOM JIOKYMEHTIB, 110 OOTPYHTOBYIOTh
MIPOITOHOBAHI BUMOTH, Y TepMiH He OinbIne 20 (ABaalaTH) KaJeHIapHUX JTHIB 3 MOMEHTY BUHUKHEHHS
npuurHU cropy. OTpuMaHa npeTeHsis po3risaaerses PecemnepoM B TepMi He Oubie 10 (mecsaTn)
po0oYMX JHIB.

16.2. Ctoponu OyayTh NOKJIAJaTH BCIX 3YCHJIb 3 METOIO JOCSITHEHHS 3TOJH MO0 CIipHHUX
MUTaHb INIIIXOM TeperoBopiB. [IpM HEMOXKIMBOCTI TOCSTHEHHS 3TOJU HA IEPEeroBopax, CHOpH
M1JUISITal0Th PO3IJIsY KOMIIETEHTHUM CYZIOM 3a Miclie3HaxoKeHHsIM Pecerepa.

16.3. 3 ycix iHmMX NUTaHb, He nepeadaueHux B JloroBopi, CTOPOHU KepyIOThCS YMHHUM
3aKOHOJABCTBOM Y KpaiHHU.

16.4. Ctoponu 3roiHi BU3HABATHU JIaH1, OTPUMAaHIi B IOPSIKY €IEKTPOHHOTO TIOKYMEHTOO0ITY,
BCcTaHOBJIeHOTO JloroBopoM, iH(opMalliro B eIeKTpOHHOMY BHUIJIAAl 1 (a00) Ha mamepi, B SKOCTI
JI0Ka3iB JUIsl BUPIMIEHHS CHOPIB Ta po301KHOCTEH, B TOMY YMCII MPH BUPILMICHHI CHOPIB y CYl.
Posrnsn dpinancoBux nperensiit 1o Pecemtepa, nmos's3anux 3 nocradanusm [13/moctyny no Onnaiin-
cepBicy Ta (abo) HamaHHs J{OMaTKOBHX TOCIYT, 3MIHCHIOETHCS TpH mpexd'siBieHHI KiieHTom
BIJIMOBIAHKUX (hIHAHCOBUX JOKYMEHTIB, 110 MiATBEPIXKYIOTH oruiaty Kiientom.

17.  OOcTaBUHM HemepeOGOPHOI CUJIN.

17.1. Cropona J[loroBopy 3BUIBHSETBCS BiJ BIAMOBIIATHHOCTI 32 YacTKOBE a00O TOBHE
HEBUKOHAHHS 3000B'a3aHb 3a JlOroBOpOM, SIKIIO 116 HEBHKOHAHHS CTal0 HACHIIIKOM 00CTaBUH
HernepeOOopHOT CHITH, 1110 BUHUKJIH MICHs yKIIaaeHHs JloroBopy BHACHiAOK 00CTaBHH HAA3BUYAHHOTO
Xapakrtepy, gki cropoHa JloroBopy He MoOria Hi nepeadayuTH, Hi 3amo0irTd poO3yMHUMH 3aX0JaMH.
Jlo Takux 00CTaBHH BiTHOCATHCS: TEIEKOMYHIKaIIiifHI 3001 3arajlbHOTO XapaKTepy, MOBiHb, MTOXKEXKa,
3eMJIeTpYC 1 1HIII SIBUIIA IPUPOIH, a TAKOXK BiliHa, BOEHHI [ii, akTu abo0 Iii Jep>KaBHUX OpraHiB Ta
1HTIII.

17.2. Tlpu HacTaHHI 3a3HAYEHUX Y MepuIoMy ad3aii po3aury obctaBuH cTtopoHa Jlorosopy,
BHKOHAHHIO 3000B's13aHb SIKO1 BOHH IEPEIIKO/[KAI0Th, IOBHHHA HE MMi3HilIe 5 (m'sTr) podounx AHIB
CHOBICTUTH MPO HHUX MUCHMOBO 1HINY CTOpOHY. [IOBiZOMJIEHHS Mae MICTUTH JaHi MPO XapaxkTep
o0OcTaBuH, 110 Mae OyTH MIATBEPIKEHO cepTHdikaToM ToOproBo-MpOMHUCIOBOI MalaTH, a TaKOX,
OLIIHKY iX BIUIMBY Ha MO>JIMBICTh BUKOHaHHs CTOpOHOIO JloroBopy 3000B's13aHb 3a JloroBopoM Ta
TE€pMiH BUKOHAHHSI 3000B's13aHb.

17.3. V pa3si ko o6cTaBUHY, 3a3HaueH1 y nepuoMy ad3aili po3ziy, TPUBaTUMYTh OiJIbIiIe
60 (urictaecsTu) KameHaapHux AHIB, Pecemnep abo Kimient marore mpaBo posipBatu Jlorosip B
OJTHOCTOPOHHBOMY T103aCyJIOBOMY TOPSJIKY, IPU LIbOMY CTOPOHH JIOroBOpYy HOBHMHHI NPOBECTH
B3a€EMOPO3PaXyHKHU 0 (PIHAHCOBUMHU 3000B'sI3aHHAMM, 1110 BUHUKIJIM [TPU BUKOHaHH1 [loroBopy.

17.4. Sxmo KnieHT He HanpaBUTh a00 HECBOEYACHO HANPAaBUTh MOB1IOMJICHHS, ITepe0adeHe
B 1. 16.2 nanoro Morosopy, To KiieHT 3000B's13aHuil BiamkoayBatu Peceriepy moHeceH! HUM
30UTKH.

17.5. V Bumangkax HactaHHs oOcTaBuH, mependaueHux B m. 16.1 manoro JloroBopy, CTpok
BUKOHAHHS CTOPOHOO 3000B's13aHb 32 IIUM J[OrOBOPOM BiICYBAa€THCS BIAMOBIIHO JI0 Yacy, MPOTATOM
SIKOT'O JIFOTH Il OOCTaBUHM 1 IX HACIIIIKH.

18. Crpok aii, mopsI0K yKjIaAaHHsA, 3MiHHU i po3ipBanus lorosopy.

18.1. JloroBip BBaXKa€ThbCsl YKIAJACHUM i HaOyBa€ IOPHIUYHOI CHIIM 3 MOMEHTY BUMHCHHS
Knienrom niit (akuenry), nepeadadenux y Odeprti i 1o o3HauaroTh 0e33actepexxny 3rony Kiienra 3
ymoBamu JloroBopy 1 mpuenHaHHs 10 Bcix ymoB Odeptu 6e3 Oynb-KMX 3MiH, BHIIy4€Hb a0o
obmexxenb. Skmo KiienT He mnpuiimMae B moBHOMY 00cs3i ymoBH OdepTH, TO BHUKOPHUCTAHHS
KiienTom Oyab-skux mocuyr, o HajatoTbes Pecennepom, ado orpumanss [13/noctyny no Onnaiin-
cepBicy Bin Pecemnepa He nomyckaeTbcs. YKIaAeHHS IbOro JlOroBopy 3IIHCHIOETHCS HUIIXOM
pueAHaHHS 10 yMOB 1boro JloroBopy (BimmoBimHo 10 cT. 633, 641 LIK Ykpainu), yMOBH SIKOTO
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BU3HAYEHI HIXKYE 110 TEKCTY 1 MOXKYTh OyTH puitHATI KilieHTOM He 1HaKIIIe SK UISIXOM IpUETHAHHS,
peryinboBaHoro ct. 634 11K VYkpainu, 3 ypaxyBaHHsiM moJsiokeHb cT. 11 3akony Ykpainum "lIpo
SJIIEKTPOHHY KOMEpITito".

18.2. BignoBigHO [0 YMHHOTO 3aKOHOJABCTBA YKpaiHM, O€3yMOBHHM MNPUHHATTIM
(akenToM) yMoB gaHoi OdepTu BBAKAETHCS:

a) 3aiiicHenHs KiieHToM Oynb-SIKOTO TUIaTeXKy B paxyHOK orutatu [13/moctyny no Oniaiin-
cepBicy.

0) 3aiicnenns Kiienrom 3amoBiieHHs Ha caidti Pecemnepa.

18.3. Lleit HoroBip aie 3 MomeHTy mpueaHanHs Kiienta g0 ymoB JloroBopy 110 MOBHOTO
BuKOHaHHS CTOpOHaMM CBOiX 3000B’s3aHb 200 1O MOMEHTY MPHUIIMHEHHS KOTO Aii 3a 1HIIIaTHBOIO
Oynb-sxkoi CTOpOHH, SIK OMUCAHO B YMOBax 1boro Jlorosopy. Pecennep Mae npaBo BHOCUTH 3MiHU B
uewi Jloroip. Y npomy Bumnaaky Pecemnep Hagae goctyn 10 HOBOT peaakiii JloroBopy i1 Mae mpaBo
BUTIEPEKATH YeproBe 3AiMCHEHHS 3aMOBJICHHS 3alpOLICHHSIM O3HAMOMHTHUCS 1 NMPUUHATH abo
BIIXWJINTU YMHHY pefakuito Jlorosopy. KiieHT mMae npaBo B 0JJHOCTOPOHHBOMY MOPSAKY B OYIb-
SIKHI{ MOMEHT MPUIMHUATH J1it0 JloroBopy, NMCEMOBO MOBiTOMHBIIY Pecemiepa mpo mpunuHEeHHS i
Horosopy. [Ipununenns aii JloroBopy He 3BuIbHSE KiieHTa Bifg 000B’sI3KY 3MIHCHUTH OIUIATy 3a
3amosiieHe [13/moctyn no OnmnaiiH-cepBicy.

18.4. Pecennep, 31 cBOro OOKy, Ma€e MpaBO B OJHOCTOPOHHBOMY MOPSAKY MPUIIUHUTH IO
uboro Jloropopy, SIKIIO:

a) KiieHT mopymms sikech moioxeHHs 1boro JloroBopy, abo BYMHHB [Iii, 1110 TEMOHCTPYIOTh
HeOaXaHHs JOTpUMYBaTUCS yMOB JloroBopy.

6) Pecennep ne moxe peanizyBatu I13/noctyn no Onnaiin-cepsicy KitienTy a6o 3000B's13aHuit
npunuHUTA noctadanHs [13/moctyny mo OHnaiiH-CepBiCYy BIiANOBIAHO 1O 3aKOHOAABCTBA Ta
HOPMAaTUBHUX aKTiB 1 (a00) 10 Oy/b-SKUM 1HIITUM PUIHHAM.

B) Pecemiep He Mae TexHIYHOI a00 OpraHizamiifHOiI CIIPOMOMKHOCTI 3MIMCHUTH TOCTadYaHHS
[13/noctyny no OHnaiiH-cepBicy.

r) Pecennep a6o npasosnacuuk [13 npununsie mocravanns [13/noctyn no OnnaitH-cepsicy
Ha TepUTOpIii JepKaBu, pe3uIeHTOM sKoi € KimieHT.

n) Ilocrauanns [13/goctyny no OHnailH-cepBicy HE € KOMEpLIHHO OOIPYHTOBAaHUM JUIS
Pecemnepa.

18.5. JloroBip Oyne BBakaTHCS PO3ipBaHUM MPOTSIroM 14 (YOoTUpHAAUATH) POOOYMX JHIB
micnsg oTpuManHs Peceiepom nuceMoBoro nosigomieHHs Kiienta.

18.6. V Bunanky npunmHeHHs Kiiearom naii JloroBopy B 0JIHOCTOPOHHBOMY TOPSIKY 10
¢daktuuHoi mepenadi [13/moctyn mo Ommaiin-cepBicy, Pecemnep 3aiiicHroe mii, HeoOXimHi Aus
3/11CHEHHS IOBEPHEHHSI TPOILIOBUX KOILITIB, B CTPOK HeE Mi3Hile 14 (YOTUpHAIIATH) KajleHIapHUX
JHIB 3 1HS HaJaHHA KilieHTOM MUChbMOBOI 3asiBH 3 BKa3iBKOIO MMOBHUX PEKBI3UTIB Pecenepa.

18.7. JloroBip TakoXX WPHUIUHSAETBCA Y BUMAIKY CIUIMBY CTPOKY [ii JIIEH31HHOTO
KIto4a/noctyny no OHnaitH-cepBicy, skuil HagaeTbest KitieHty.

19. ABTOpchKi NpaBa Ta 3aXMCT NPaB iHTe1eKTYyaJbHOI BJACHOCTI.

19.1. Byap-skmii 3MicT, BKIOYarouu Oa3uW JaHuX, iHQOpMAIiiHI MaTepianu Ta iHIIA
iH(popMallig pizHOro poay 1 ¢opmary NpeAcTaBlIeHHs, po3MilleHa 1 HasiBHa y Pecemnepa abo
MOB'sI3aHa 3 HEI0, MOXKe OYTH Pe3yJIbTaTOM 1HTENEKTYalbHOI AiJILHOCTI 200 00'€KTOM MPOMHCIOBOT
BJIACHOCTI 1 3aXWIIATUCS 3aKOHOJIABCTBOM Y Tally3i OXOPOHHM aBTOPCHKUX Tpas. [Ipu 1ipomy, Oyab-
sIKe KOTIIOBaHHS, BIITBOPEHHS, IepepoOKa, MOIUPEHHs, Iepeaaya B OpeH 1y, HaitM, pokat abo Ha
yMOBax MO3MKH, PO3MIIIEHHS y BUILHOMY JOCTYyIi (omyOsikyBaHHs) B Mepexi [HTepHeT, Oyab-ake
BUKOPUCTaHHA B 3aco0ax MacoBoi iHQopmarii 00’€kTiB aBTOpchkoro mpasa Pecemnepa 06e3
MONEPETHHOTO MHUCHMOBOTO 103BONYy Pecennepa 1 6e3 mocuiaHHS Ha HBOTO 3a00pOHSIETHCS, 3a
BUHATKOM BUIA/IKIB, MPSIMO nepeadadyeHux num J[orosopom.
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19.2. KiieHT He Mae mpaBa BHKOPHCTOBYBAaTH OyIb-sKi TOProBlI MapKH, KOMepIliiiHi
MMO3HAYCHHS, KOMEPIliiiHI HaliMEeHyBaHHS YW 1HII O0'€KTH MPOMMCIIOBOI BiIacHOCTI Pecemnepa i
TpPETiX 0ci0, SAKIIO iHIIEe HEe epeadaueHo OKPEMUMH YroJJaMH 3 BIIACHUKAMHU TpaB Ha JIaH1 00'€KTH Ta
(abo) 3 Pecenmnepom.

19.3. Knient mix wac Bukopucranus II3/moctyny mo OwnnaiiH-cepBicy Mae mpaBo ii
BUKOPHUCTOBYBATH BUKITIOYHO 32 (DYHKI[IOHATBHUM Mpu3HadYeHHsIM. KitieHTy 3a00poHsIE€ThCS:

19.3.1. - BigrBoproBartu 113, T0OTO BUTOTOBIATH OJMH 1 OltbIIe i MPUMIPHUKIB, 32 BUHATKOM
BHMAJIKY, KOJU NpuMipHUK [13 BCTaHOBIIIOETHCS Ha KOMIT FOTEp (200 IHIIUK TPUCTPIH, TPUAATHHHA
1t BinTBopeHHs ) KitieHnTa B KiIbKOCTI pOOOYMX MICIh, BABHAYCHHUX B 3aMOBJICHHI KitieHTa;

19.3.2. - TlomuproBatu npumipHuku 113 misxom nmocradanHs ab0 1HIIOTO BiTUYy>KEHHS,

19.3.3. - ImmopryBartu npumipauku I13;

19.3.4. - 3naBaru B nnpokar npumipHuku [13;

19.3.5. - MoaudikyBatu, agantyBatu adbo nepekiaaary 113, B ToMy 4uCIIi BHOCHTH 3MiHU B
00'eKTHHI KO TIporpamM abo 0a3 JaHMuX J0 HUX, Y TOMY YUCIIi 3 METOIO BUITPABIICHHS SIBHUX TOMUJIOK,
32 BUHATKOM THX 3MiH, SIKIi BHOCSATBCS 3aco0amu, IO BKIOYEHI 10 KomrmiekTy mocraBku i
OINMCAaHMMH B JIOKyMEHTAIIIT,

19.3.6. - lnzacemOmnroBary, nexommintoBaty [13 (meperBoproBaTi 00'€KTHHIA KOJ y BUX1THHNA
TEKCT MPOrpamu), BKIIOYAOUW IMporpamu, 0a3u NaHWX Ta iHON KOMIOHEHTH [13, 3a BUHSATKOM
BUIA/IKIB 1 TUTBKK B 00Cs31, IBHO JJO3BOJICHOMY YNHHUM 3aKOHOJIABCTBOM, KOJIM TaKe JTOMTYCKAETHCS
0e3 3ronu Pecemepa;

19.3.7. - SIko yuHHE 3aKOHOIABCTBO JIO3BOJISE MOAI0HI Jii, Oy1b-sKa iH(pOopMaIllis, OTpUMaHa
TakuM CcrocoOOM, HE TIOBHHHA PO3KPHBATUCS TPETIM 0co0am, SIKIIO TUIBKH TaKe PO3KPUTTS HE
nepeadavyeHe YMHHUM 3aKOHOJaBCTBOM, 1 TOBHHHA OyTH HeraitHo moBinomiieHa Pecemnepy. Bes Taka
iH(popMallig € KOH(IACHIIHHOIO 1 HaleXkUTh Peceriepy.

19.3.8. - HoBoautu I3 n0 3aranpHOro BijiloMa TaKUM YHUHOM, IO OyIb-sfka ocoba MoOKe
otpumatu noctyn 110 [13 3 6yap-sKoro micis 1 B Oyb-SKHil yac 3a BIaCHUM BUOOPOM;

19.3.9. - BukopucrtoByBaru II3 B KigbKOCTI, IO MepeBHILye pobOodi Micus 3a3HAa4YeHI B
3aMOBJICHHI.

19.3.10. - KiieHT 3000B'I3y€ThCS HE BHIAIATH a00 POOUTH MAJIOTIOMITHHMHU Oy/Ib-sIKi
MOB1IOMJICHHS ITPO aBTOPCHKI MpaBa, KOMepIiiiHi HallMeHyBaHHsI, IIpaBa Ha TOProBeJIbHI MapKH abo
MaTEHTH, K1 BUKOPUCTOBYIOThCA B [13 Ta/abo B mokymeHTallii.

20. JlomaTtkoBi ymoBH.

20.1. Bci nokymeHTH, Ha SIKi MOCUIA€ThCA el J[oroBip, a Tako JOKYMEHTH, CKIIAJCHI y
3B'13KYy 3 HOTO BUKOHAHHSIM, € HOTO HEB1/I'€MHOIO YaCTHHOIO.

20.2. Sxmo Oyab-sKe MOJOXKEHHs Lporo JloroBopy crtae HeiMCHHMM, Ile He BIUIMBAE Ha
JUHCHICTD IHIIUX WOTO TOJI0KEeHb. HeBUKOHAHHS Oy/1b-SKOK CTOPOHOIO OJTHOTO 31 CBOIX 3000B's13aHb
3a muM J[oroBopoM He O3Ha4yae€ BiAMOBM BiJi BUKOHAHHS IHIIMX 3000B'si3aHb 1 MpaB 3a UM
JloroBopom.

20.3. Bci HapaxyBaHHA 3a uuM JloroBopoM, a TakoX 3poOisieHi PecemiepoM BHCHOBKH 3
MUTaHb, 1110 HAJIEXKAaTh 70 IIbOT0 JloroBopy, € 000B's13k0BUMU 17151 KitieHTa, KpiM BUIMAIKiB BUSIBIICHHS
OCTaHHIMHU OYE€BUIHOIO JIUYUIBLHOT ITOMUJIKH.

20.4. CtopoHu TOMOBHIUCS po3TisiaaTh el JloroBip Sk JOKYMEHT, CKJIaIeHUH Y MUChbMOBIN
(dhopmi 3 BUKOHAHHSIM yC1X BUMOT 3aKOHOJIaBCTBA, MepeI0aYeHHX IS OIIOHUX JTOTOBOPIB.

20.5. Iz OdepTa He € niLeH31HHOI0 Yro1010 (JIIEH31€10) UM JIIEH31THUM JOTOBOPOM 1010
[13. JlinensiitHi yroau (JTiieHsii) 4y JieH31iHI JOrOBOPH, SIKi € MEePesikOM YMOB 111010 0OMEKEHOTO
Bukopuctanns [13/Onnaiin-cepBicy 3a (pyHKIIOHATHPHUM TPHU3HAUYEHHSM, HAJAIOTHCSA KIHIEBOMY
KOPHUCTYBauy OKpPEMO IPAaBOBIACHUKOM (pO3pOOHHMKOM, BHPOOHHMKOM) BijanoBigHoroll3/Onnaiin-
CepBicy Ta MPUKUMaIOThCS (AKTHUBYIOTHCS ) TAKMM KIHIIEBUM KOPHCTYBAa4eM CIIOCOOOM, SIKUI1 BU3HAUAE
npaBoBiacHuk [13/Onmaita-cepsicy. Pecemnep 3a Oyap-sSKMX yMOB HE € CTOPOHOIO IO BKa3aHUX
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TIEH31MHUX yrojax (JTIeH31sAX) YM JIIEeH31MHIX JOroBopax i He HaOyBae 32 HUMU JKOJAHHX MIPaB Ta
000B’SI3KIB.

20.6. CtopoHu caMOCTIITHO CTUIa4yIOTh BCi TIOJIATKH Ta 1HIIT 00OB'SI3KOBI TUIATEXK1 B OI0JDKET,
10 BUIUTMBAIOTh 3 1X AisTBHOCTI IO BUKOHAHHIO 1IbOT0 JlOTOBODY.

20.7. OcHOBHOI0O MOBOIO 11KOTO JloTOBOpY € yKpaiHchbka. byns-skwmii nepexnan JloroBopy 3
YKpaiHChKOT MOBHM HAJA€ThCSl BUKIIOYHO JUIS 3PYYHOCTI O3HAaWOMIIEHHS. Y pa3i OyIb-sSKuX
cynepeyHocteid Mix JloroBopoM yKpaiHCHKOIO MOBOIO 1 HOro mepekiaaoMm, Bepcis JloroBopy
YKPaiHChKOI MOBOIO 0€3yMOBHO MA€ MEPEBAXKHY CHITY.

20.8. Lleii [loroBip siBisie co00r0 000B'I3KOBY IOPHINYHY yroay Mix Pecemiepom i Kitientowm,
o perymoe nocradanus [13/goctyny mo OniaifH-cepBicy, 1 MOBHICTIO 3aMiHIOE CO000 OYIb-sKi
nonepeaHi yroau Mix Pecemnepom 1 Kimientom mono I13/noctyny no Onnaita-cepsicy.

20.9. flkmo okpemi moJjiokeHHs 1boro J[oroBopy OyayTh BU3HAHI HIKYUEMHHUMH BiJIITOBITHO
710 TIOPSZIKY, BUSHAYCHUM YUHHUM 3aKOHOJABCTBOM YKpaiHu Ta (a00) MIXKHAPOJHUMHU MPABOBUMHU
HOpPMaMH Ta YroJlaMd, TO BCl IHIII HOTO TOJIOKEHHS 0€3yMOBHO 30€piraroTh CBOIO ir0. SKIo
Pecemniep He 3acTocoBye Oyb-sKi MpaBa, 3aX0/11 1 3aCO0M IPABOBOTO 3aXKCTY BIAMOBIIHO JI0 IIOTO
JloroBopy, 3aKOHO/IaBCTBOM a00 HOPMATUBHUMH aKTaMH, 1€ HE O3HA4a€ BiqMOBH Pecemepa Bin
Takux rpas. Taki mpaBa, 3aX0/1 1 3ac00H MPaBOBOTO 3aXUCTY MOXKYTh OyTH 3acTocoBaHi Pecemuiepom
Ha BJIACHHI PO3CY/I.

21. Hinicuicts Jorosopy.
Jlorosip siBnsie cOO0I0 MOBHY TOMOBIEHICTh Mixk Pecemnepom 1 Kiientom. Pecennep He npuiimae Ha
ce0e J)KOJTHUX YMOB 1 3000B's13aHb 1010 peaMeTy J[oroBopy, 3a BHHATKOM MPSMO 3a3HAYCHUX Y
JloroBopi, 3a BUHATKOM BHIIAJIKY, KOJIU Taki yMOBHU ab0 3000B's13aHHs 3a(ikcoBaHi B TUCbMOBOMY
BUDIISII 1 ianucani PecemtepoM 1 KimienTom
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