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IYBJITYHUH JJOTOBIP-O®EPTH
Penakuist norosopy Bin 01 cepnusi 2024 poky

Tekct oepTu, BUKIIAACHUHN HIKYE, aApEeCOBaHUM Oyab-saKiil (pi3nyHii a00 1opuaudHiit 0co0i,
iMmeHoBaHiil Haxam «KiieHTy, 1 € odimiiiHo0 My0iuHO0 Tpono3uliero ToBapucTBa 3 00MEKEHOIO
BianoBiganeHicTIO "KHAMIIA T'YPT", xon €APIIOY 45468836, B 0ocobi mupekropa Poro3m

Ounenu I'ennaniiBam, mo nie Ha migcrasi Ctatyty, iMeHoBaHOTO Hagami «Pecemiepy.

1. 3aranbHi M0JI0KeHHS.

1.1. Uei IlyOoniunuii gorosip-odepra (iMmeHOBaHuil Hajani «Jloroipy») mixk Kiientom i
Pecennepom 3a dopmoro Horo yknaaeHHs € myOiaiyHuM moroBopoM odeprtu (ct. cT. 633, 641 1K
VYkpainu), yMOBH SIKOTO BU3HAYEHI HI)KYE 110 TEKCTY 1 MOXKYTh OyTu npuitHaTi KiieHTom He iHak1ie
SIK TICJS YBOKHOTO BHBYEHHS MOr0 TEKCTY, IUIAXOM MPHEIHAHHS BiAMoBimHO a0 cT. 634 1K
VYxpainu, 10 poro /loroBopy B mijiomy, 6€3 BUKITIOUEHb 1 Oy/Ib-SKHUX 3aCTEPEKEHb, Y MOPSAKY cT. 11
3akony Ykpainu "lIpo enekTpoHHy KoMepItito".

1.2. 3 ypaxyBaHHSM IOCTIHHOTO i AMHAMIYHOTO PO3BHUTKY iH(OPMAIIHHOTO KOHTEHTY, i
(a00) mOAATKOBHX MOCIHYT, SIKI MPOMOHYIOTHCS PecemnepoM Ha #Horo caiiTi Ta y BCiX Mmarepianax,
iHpopMmarii, yMoBax, TEKCTax, mporpamax, rpadgigsHoMy opopmIiIeHHi, B yChbOMY IHIIOMY, IO TaK YU
1HaKIIIE TIOB'SI3aHO 3 BUIIIE3a3HAYCHHUM, B1I0YBalOThCS MOCTINHI 3MiHH. BianosigHo, Pecemiep moxe
B OyIb-SKHI Yac 3MiHIOBaTH YMOBH 1bOr0 JloroBopy. Byap-siki 3MiHM 10 naHux ymoB JloroBopy
Oyayth BimoOpaxkatucs Ha cropinii https://knaipa-pro.com.ua, a BHUKOpHCTaHHS (IIPOIOBKCHHS
Bukopuctanns) Kimentom iHpopmaniinux nociyr Pecemnepa, micis BHECEHHS TaKUX 3MiH, O3Ha4Yae
NoBHUI 1 6e33acTepexkuuit akuent OdepT 3 ypaxyBaHHSIM BHECEHHX 3MiH. Bynb-akuil 3a1iicHEeHHIA
Krienrom mmartix B paxyHok oruiaté [13 € miarBep/pkeHHsSM #oro 3roau 3 ymoBamu Odeptu y
penaxuii, 110 YMHHA Ha JaTy TaKoro IJIaTexy.

1.3. Tlepen 3miticHeHHsM nepenoruiaTi 3a [Iporpamuy mpoaykuiro, KiieHT Mae yBakHO
O3HalomuTHCs 3 ymoBaMu Jlorosopy.

1.4. Tlowmmpenns i (a0o) onyOnikyBaHHsS TeKCTy 1boro /lorosopy Pecemnepom, kinieHTamuy,
areHTamu, cyOareHtaMM 4YM IHIIMMH TPeTIMU oco0aMHM, sIKi TNPOMOHYIOTh BHMKOPHCTOBYBATH
[IporpaMHy mpoAyKIlit0, TOBUHHO PO3IJISIATUCS BCiMa 3alliKaBIEHMMM OcOo0aMH SIK aJpecoBaHa
¢bi3uuHiii abo ropuauuHiil ocobi myOiiuHa mpono3uuis (odepTa) yKIacTH AOTOBIp MpPUENHAHHS B
sxocti KiienTa.

1.5. CropoHM 3ameBHSIOTh, 110 BOJIOAIIOTH 3aKOHHMMHU TOBHOBAXEHHSMHU YKJIAcTU ILeH
Jlorogip, a 0ocobw, siki MpUitMaroTh YMOBH 11bOT0 J[OrOBOpY, M1IOTH Y CBOiX 1HTEpEcax abo B IHTepecax
TpeTiX 0ci0, BOJIOAIIOTH MPABOCYO'€KTHICTIO 1 MalOTh BCl IpaBa BUMHUTH 3a3HAUY€HI B HbOMY
IOPUANYHI 11 BIAMOBIHO /10 YHHHOTO 3aKOHOJIaBCTBA YKpaiHW, 1HIIOI KpaiHH, pe3uIeHTaMU SKOi
BOHM ABIISAIOThCS. Pecemiep miero Odeproro npononye Kiienram 3amoBuTH nocrayanus [Iporpamuoi
MPOJYKIIil, B TOMY YHUCII, B €JIEKTPOHHOMY BUTJISAI Yyepe3 Mepexy IHTepHeT (kaHaaMH elIeKTPOHHUX
3aco0iB 3B'13Ky), a KiieHT 3000B'13yeThes omnauyBatu [Iporpamuy npoaykiito B Mexxax Tepuropii
VYkpainu Ha yMOBax, 110 BU3Ha4yeHi B qaHiil O¢epti. 3araabHuil NOpsAA0K HAaJAaHHS TaKoi MyOIi4HOl
oepTH perymoeTbcs 3BUYafHUM TOPSIIKOM YKIIAJIEHHS JOTOBOpIB, nepeadadeHuM cr.cT.638-650
LK Vkpainu, npu 1ipomy Pecermiep camoctiiiHo Bu3Havae BapTicTh [IporpamHoi mpoaykiii, yMoBU
il BUKOPUCTAHHSI, BIIUYXEHHS Ta MPUI0aHHS.

2.  Tepminu Ta BU3HAYEHHSI.

2.1. CropoHU JOMOBWJIMCS BU3HA4YaTH 3HA4YeHHS 1 (a00) TiaymMadeHHS TepMiHIB i (abo)
BU3HAYEHb, 5IKI MOXKYTh OyTH BUKOpUCTaHi (a00 BUKOpHCTaHi) B IboMy /loroBopi Ta He BU3HAYEHI B
po3aii 2 nporo JloroBopy, B TIiyMau€HH1 1 3Ha4Y€HH1 TaKOTro TepMiHy 1 (a00) BU3HaUEHHS BIANOBITHO
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no tekcry Jlorosopy. ¥V naniii OdepTi HUMKUCHABECHI TEPMIHH BUKOPUCTOBYIOTHCS B TaKOMY
3HAYEHHI:

2.1.1.Odepra a6o orosip - 1eii gokyment «[IYBJITYHUN JIOI OBIP-O®EPTA» - yroaa
JBOX 200 JEKUIBKOX 0Ci0 PO BCTAaHOBJICHHS, 3MiHY a00 MPUITMHEHHS IIMBUIBHKUX TIPAB Ta 000B'S3KIB,
onyonikoBanuii Ha caiiTi Pecemiepa B mepexxi IHTEPHET i po3mimenuii 3a agpecoro: https://knaipa-
pro.com.ua/docs.

2.1.2. Ony6JiikyBaHHS - PO3MIIICHHS TOKYMEHTa Yy BUILHOMY JIOCTYIII B MepeKi [HTepHeT 3a
BKazaHow B OdepTi aapecoro B Ii0UMii Ha JaHUH MOMEHT pelakilii, mo Mae naty (Bepcii) Jloropopy
13 3a3HAYCHHSM JaTH il penakiii (Bepcii).

2.1.3. Akuent oeptu - BunHeHHs1 KirieHTOM Oyab-SKMX KOHKJIIOJEHTHUX il BiIHOCHO
nocrauanHs [13, sk nependadeHo mum J[oroBopom, € TOBHUM i 6€3yMOBHUM MPHUHSTTSIM (AKIIETITOM)
BCIX YMOB 11b0r0 Jl0oroBopy.

2.1.4. KaienT - Oynb-ska ropuandHa ocoda abo 0yap-ska gizuaHa 0co0a, sika BOJIO i€ TPaBOM
ykyacTu 1eit Jlorosip, € 1i€31aTHOI0 0CO000, B TOMY YHMCII 1110 JIOCATJIA BCTAHOBJIEHOTO 3aKOHOM
BIKy Ji€3/1aTHOCTI, a00, B pa3i HE MOCSITHEHHS Ha MOMEHT AKIENTY Ii€i oepTH BCTaHOBICHOTO
3aKOHOM BIKY J11€3JaTHOCTI, 1110 Ma€ TIONEPEHIO MMChbMOBY 3Tr0/1y CBOI'O 3aKOHHOI'O IPEACTaBHUKA -
0aTpKa, YCHMHOBHTENS, MIKIyBaJIbHUKA, a TaKOX Oyab-sKi ocoOm, ski ykmamu 1ei Jlorosip 3
Pecennepom nHa mocravanus I13, Ta 3aificaunu Axkuent uiei odepT, y TOMy 4HCi OMIKyHH abo
MIKITyBaTbHUKHA (i3WYHUX 0Ci0, BU3HAHMX HEMI€3MaTHUMU a00 OOMEXKEHO Mi€3JaTHUMHU B CHITY
IHIIUX MPUYUH, BIMOBITHO /10 IIMBLILHOTO 3aKOHO/IaBCTBA.

2.1.5. ToproBe mianmpuemMcTBO - pecTtopaH, Oap, kade, imanpHsa, abo iHmE Micie, e
HAJA0THCS MOCIYTH 3 00CIyroOByBaHHs BiIBiAyBayiB (rocTei).

2.1.6. llporpamue 3a0e3neuenHsi, Ilporpamua mnpoaykuis a6o II3 - e pesymbrar
KOMII'FOTEPHOTO IPOrpaMyBaHHsl y BUTJIS11 KOMILIEKCY MPUKJIAJHUX KOMII FOTEpHUX Iporpam (IXHix
KOMIIOHEHTIB), a TaKO)X y BHIJIAJI OHJIAWH-CEpPBICIB Ta JOCTYIy IO HHUX, pa3oM 3 yciMa iXHIMH
OHOBJICHHSIMH, 0a3aMM JIaHMX, C€K3eMIUIApaMu (KOIMSMH) KOMIT FOTEPHHX MpOrpaM, IXHIMH
JacTHHAMHU, KOMIIOHCHTaMH B MaTepiaibHIi Ta / a0 B elNeKTpOoHHINA (Gopmi, IpHU3HAYCHUX IS
KOMILUIEKCHOTO YIIpaBJliHHA Oi3Hec-mporiecamu Toproeoro mianpueMcTsa. Pecemiep rapanTye, mo
BIH Ma€ MpaBO PO3MOBCIOKYBaTH Ta noctadaTd 113 B o0cs3i, HEoOXinHOMY Ul YKJIAJECHHS Ta
BUKOHaHHA AaHoi OdepTu.

2.1.7. Ductpudytus I3 - crneniansHuil MpOrpaMHAN TTaKeT, MPU3HAYECHUH [T yCTAaHOBKH
I13 B ToproBomy miampueMcTBi abo B iHmoMYy mnpumimeHHi KimieHnTta, s Horo mojaanbuioro
BUKOPHUCTAHHS BIANOBITHO 0 (GYHKIIOHATILHOTO Npu3HaueHHs [13.

2.1.8. Kommuiekt mocraBku II3 - 1ne cykynsicte [uctpuOyrua II3, cynposinHoi
JOKYMEHTAIi 1 T.11., IKui nepenaerbest Pecemiepom Kitienty.

2.1.9.Ex3emnsip 113 - konis [Iporpamuoro 3abe3neueHHsl, BCTAHOBJIEHA Yy BU3HAUEHOMY
MicIl Ui BUKOpUCTaHHS KIll€EHTOM CHUIBHO 3 JIIEH3IMHUM KiItoueM, HajaHuMm Pecemnepom, 3
ypaxyBaHHSIM 0OMEKeHb, BCTAaHOBIIEHUX Pecernepom abo npaBoBnacHukoM I13.

2.1.10. Tepuropis - Tepurtopisi B MeXax Jep>kaBu YKpaiHa.

2.1.11. Tapud¢ — BapTicTh Ta CTpOKH BUKOpHcTaHHS OHnaiiH-cepBicy/I13, ki BU3HAUAIOTHCS
B 3aJIE)KHOCTI B HaliMeHyBaHHs OHnaitH-cepBicy/I13, npu3zHaueHHs, nepeniky (yHKIIOHAJIbHUX
MOXJIMBOCTEM Ta 1HImMX xapaktepuctuk OmnmaitH-cepicy/II3, Ta po3MilieHi 3a aapecoro:
https://knaipa-pro.com.ua/price.

2.1.12. 360i B podoTi I13 - curyariii, siki BHHUKAIOTH B X011 podoTu 13, B KuX 11 pe3yiapTaTi
HE BIJANOBIJAIOTh 3a3Ha4eHUM y [10CIOHMKY KOpUCTyBaua MOXKIJIMBOCTSM 1 sIKI MOBTOPIOIOTHCA 32
OJTHOPITHUX YMOB.

2.1.13. Ilpauesnatnictb II3 - 3natHicTs 13 BUKOHYBaTH (QYHKIIT, OMMCaHI B CYNPOBIIHIH
JIOKyMEHTAITi.

2.1.14. 3amoBJIeHHS — BiJMOBIAHUM YHHOM OQOpMIICHUH 1 po3MinieHui 3anut KiieHTta Ha
13 13 3a3HauenHam kinbKocTi Ta Tapudy ,.

01 cepnHA 2024 p. | 2


https://knaipa-pro.com.ua/docs
https://knaipa-pro.com.ua/docs
https://knaipa-pro.com.ua/price

¥naiina npo

2.1.15. lonaTkoBi mocayru - Oynb-sKi mociyry, HajaHi (Hagatotees) Kinienty Pecennepom i
NoB's3aHi (CymyTHIi) mociyru Pecemepa, Ha miicTaBi BiAMOBIIHUX YOI, MPAaBUJI, YMOB 1 Ta iH., IO
pernaMeHTyoTh BuUKopuctanHa JlomatkoBux mnocuyr Pecemnepa. Indopmanis mpo [omarkosi
MOCITYTH, BKJIIOYAIOUU iX OIKC, BAPTICTh Ta YMOBHM HaJaHHs, pO3MIIlIyeThcsa Ha caiiTi Pecemneap.
YmoBu Hamanas JlogatkoBux mociayr KilieHTy perymoroThes JOAATKOBUMH JOTOBOPAaMH IPO
HaJaHHS TaKUX MOCIYT.

2.1.16. IliaTizk - TPOIIOBI KOIITH, IO cryiauytoTbess Kimientom Ha kopucts Pecemnepa 3a
nocrayanHs [13, sik Ha mifcTaBl paxyHKy BucTaBieHoro Pecemiepom, Tak 1 6e3 TaKoro - Ha BIACHUM
poscyn IlnaTHuka.

2.1.17. IlnaTHUK - Oynb-saKa ¢izudHa ado ropuauyHa ocoda (y Tomy uucii i cam KitieHr), mo
BHOCHUTH IIATiXK (OIuiary) Ha KopucTh meBHoro Kiienrta, mo otpumye 13 ta (a6o) JlomarkoBux
nocayr Pecemnepa.

2.1.18. Caiirt Pecenniepa - agpeca cropinku B Mmepexi Inteprer https://knaipa-pro.com.ua/.

2.1.19. Cay:xx06a indopmamiiinoi miaTpumMku - migpo3min Pecemnepa, mo miaTpumye
3BOPOTHHIA 3B'SI30K 3 KJII€EHTaMHU.

2.1.20. Onnaiin-cepBic - e XMapHi MOCIYTH, IO MOJATAlOTh Yy HAJaHHI KIHIEBOMY
KopuctyBady poctyny a0 113 3a mogemmo «Software as a Servicey.

3. IIpeamer [Jorosopy.

3.1. IIpemmerom muporo JloroBopy € mocradanHs Pecemrepom Ilporpamuoi
npoaykuii/nocryny no OnnaiiH-cepBicy Ha ymoBax JloroBopy, B €IEKTPOHHOMY BHUIIAI 4epes
Mepexy [HTepHeT (kaHanmaMu eJIeKTPOHHUX 3ac00iB 3B'I3KY), a KitieHT 3000B'I3y€eThCsI OIIauyBaTH
noctayanns [Iporpamuoi mpoaykiii/goctymy no OHnaiH-cepBicy BiAmoBiaHO 10 yMoB 1iei Odeprw,
AKI MOXYTh 3MIHIOBATUCS, PO3LIMPIOBATHUCS, JIOTIOBHIOBATHCS 1 YTOYHIOBATHCS OKPEMHMHU
JOKYMEHTaMH 1 JI0JaTKOBUMHM JIOTOBOPAMH, MOJOXKEHHSAMH, YrOJaMH, MpaBUIaMHu 1 OyAb-sIKUMHU
IHIIMMU TOKYMEHTaMH, IO € HEeBIJI €MHUMH YaCTHHAMU IbOTO /loroBopy.

3.2. [ndopmaris npo naiimenyBaHHs, nepeinik, Tapud IIporpamuoi mpoaykuii/OHnmnaiin-
cepaicy 3a3naueni Ha CaiiTi 3a aapecoro https://knaipa-pro.com.ua/price, i MOXyTb 3MiHIOBATHCA,
OHOBJIIOBATUCS 3a OaxkaHHAM 1 morpebamu Pecemnepa 6e3 okpemoro nosinomieHHs KiienTta Ta
BHeceHHs 3MiH 110 f1aHoi Odepru. I13/noctyn no OHnaliH-cepBicy Hala€ThCs HA CTPOK, BUBHAYCHU
Ha Caiiti 3a agpecoro: https://Knaipa-pro.com.ua/price (cTpok HaJaHHS JIIEH31HHOTO KITF04a/CTPOK
JOCTYIly 110 OHJIaiiH-cepBicy). HaiimenyBanHs, BapTicTh OHaiiH-cepBICy, AOCTYH JO SKOTO
MIOCTAYaEThCS, CTPOK JOCTYIY 1 KIJBKICT pOOOUYUX MICIb (JOCTYIIB)BU3HAYAIOTHCS B PaXyHKY Ta
MiITBEP/UKYeThCsa KilieHTOM MUIsIXOM HOTO OTUIATH.

3.3. Tlocrauanus [IporpamHoi mpoaykiii Moxe BKIouaTH HagaHHs Pecemepy KommuekTy
noctasku I13 (B Tomy umcni nuisixom HaganHsa Pecemnepom Kiienty noctyny no 113 B enexTpoHHii
¢dopmi kaHamamMM Mepexi I[HTepHeT) 3 ypaxyBaHHAM IEpeliKy YMOB IIOJ0 OOMEXEHOro
Bukopuctanss [13 3a 11 QyHKIIOHaIbHUM MPU3HAYEHHSIM BIANOBIIHO 10 YMOB aaHoi OdepTu.

3.4. bynp-sika TexHIYHa MIATPUMKA, KOHCYJIbTYBaHHS 3 TIMTaHb, MOB'A3aHUX 3
¢yskionaneHicTIO [13, 0co0aMBOCTAMU BCTaHOBIEHHS Ta ekciutyartauii [13 He € mpeameToM 1boro
JloroBopy 1 3/1IHCHIOETHCS BIANOBIIHUMYU NapTHepamu Peceriepa, 3a3HaueHUMH Ha BEO-CTOPIHIII 3a
nocwianHsaM: https://knaipa-pro.com.ua/partners Ha mifCTaBi YKJIaJeHHS OKPEMOTrO JIOTOBOPY PO
HaJaHHs MOCITYT BIPOBAKEHHS Ta TEXHIYHOI MIITPUMKU MIDXK BIANOBIIHUM napTHepoM Pecernnepa
ta KiienTom.

3.5. VYmoBu Bukopuctanns [13/OnnaitH-cepBicy KiHIIEBUM KOPHUCTYBAa4eM HE € MPEIMETOM
1poro JloroBopy i BU3Ha4arOTHCS Oe3nocepeHbo mpoBaiiiepoM Bianosianoro [13/Ounnaitn-cepsicy.

4.  Ilpasa Kiienra.
4.1. KiieHT Mae paBo:
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4.1.1. na Hane>xHe BUKOHaHHs AaHoro JloroBopy 3 60ky Pecemnnepa.

4.1.2. sinmoButucs Bix 13, sixio nmocrayanus [13 He BignoBigae ymoBam 11iei Odepru;

4.1.3. 3MIHIOBATH KUIBKICTh pOOOYMX MiCIlb Ta/ab0 Miclie BUKopuctanHs [IporpaMHoi
MPOAYKIT MiCIIst OTpUMaHHS 3roau Peceriepa Ta oTpuMaHHS HOBOTO JIIIEH3IIHOTO KITF0Ya/IOCTYITy
1o Onnaiin cepsicy.

5.  OooB'a3ku Kiienra.

5.1. KiieHt 30008’ s13aHU:

5.1.1. norpumyBatucs ymoB 1iei Odepru.

5.1.2. 10 MOMeHTY yKJaZeHHs 1boro JloroBopy camocTiiiHO (0cOOHMCTO) O3HAOMHUTHCS 3
ymoBamu OdeptH, 3po3ymiTH ix abo, y pasi skmo ski-HeOynp 3 ymoB JloroBopy Kiienty ne
3pO3yMiJIi, BUMaratu po3'scCHeHHs yMOB 11b0r0 JloroBopy y Pecennepa uu B ciyx0i iHpopMaiiHoi
niaTpuMku Pecemnnepa.

5.1.3.6e3 3aTpuMOK 1 B TOBHOMY OOCS31 BHKOHYBAaTH TPOIIOBI 3000B's3aHHS 3a III€IO
Odeproto;

5.1.4.npuitmatu HanexxHe nocradyanHs [13/moctyny no OnnaifH-cepBicy y MOpSAIKY Ta Ha
ymoBax, mnepenbadenux wiero Odeproro, mnepeBipstTh KOMIUIEKT TOCTaBKM B MOMEHT HOTO
OTpUMaHHS;

5.1.5.BuxopuctoByBaty I13/moctyn nmo OmmaiiH-cepBiCy BHUKIIOYHO Yy ToproBomy
nignpueMctBi Kiienta B Micli, BkazaHoMy B 3amoBlieHH1 KirieHTa, Ko iHIIe He mependaueHe
Odeproro abo oxpemumu yromamu Mik Pecemnmepom i KiieHTOoOM, B KUTBKOCTI poOOYMX MiCIlb,
nepeadaveHux B 3aMOBJICHHI;

5.1.6. mpoBoauTy BcTaHoBieHHS [13 TUTbKK 3 BUKOPUCTAHHAM AUCTPUOYTHBY, OTPHMAHOTO B
Kommnekri nocraBku I13;

5.1.7.manaBatu okpemy 3asBy Pecemiepy mpo Hamip 3MIHHTH KUTBKICTh poOOYHX Micub abo
3MiHUTH Miclie BukopucTanus [13. B pasi skiio 3MiHu, 3a3Ha4YeH] B 3asB1 MOXJIUBI TIIbKU 32 YMOBH
nonatkoBoi ormatu Kiienrom, To Pecemiep nosimomisie mpo ne KiieHra i3 3a3HaYeHHSAM yMOB Ta
CYMH OILIIATH;

5.1.8. npunmHNUTH BUKOpUCcTaHHs [IporpaMHOi MpoayKIii micis MPUITUHEHHS CTPOKY, Ha SIKUI
HagaeTbes dinen3iinuil kirou 1o [13/goctyn 1o OnnaiiH-cepBicy.

5.1.9. MOBHICTIO JOTPUMYBATHUCS 3aKOHOJIABCTBA YKpaiHU, B TOMY YHCJI, ajie¢ HE BUKIIOYHO,
YMHHOTO 3aKOHOJABCTBa YKpAaiHM NP0 3aXHCT IEPCOHAIBHUX JAaHUX 1 CaMOCTIMHO HeCTH
BI/IMOBIIAJIbHICTH 3@ HOTO MOPYIIICHHS.

5.1.10. He BUKOPUCTOBYBATH Oy Ib-IKUM CLIOCOOOM Ta y Oy 1b-sIKiii (hopMi TOProBenbHI MApKU
Pecennepa.

5.1.11. He peecTpyBaTH MNO3HAYEHHS 1IEHTHYHI ab0 CXOXl 13 TOPrOBEIbHHUMM MapKaMH
Pecennepa. BiH TakoX MOTOJKYEThCSI HE BKJIIOYATH TMO3HAYEHHS I1MEHTHYHI Ta/ab0 CXOXi 13
TOProBelIbHUMHU Mapkamu Pecerniepa y BnacHe KoMepiliiiHe HaliMeHyBaHHS Yd Ha3BY KOMMaHIl;

5.1.12. He BUKOPHCTOBYBATH IMO3HAYEHHS 1IEHTHYHI 200 CXO0XIi 13 TOPrOBETLHUMH MapKaMu
Pecennepa B toMeHHUX iMEHaX.

5.1.13. KiieHT 3000B's3aHMil MPUIHATH BCi MOXIMBI Ta 3aJeXHI BiJl HbOTO 3aXOAd 1
3axuctutu Pecemnepa Bim Oyap-sSKHX T030BIB, TMPETEH31M, 3aMOisIHHS IKOAM ab0 30MTKIB,
MOB'I3aHUX 3 OpyIIeHHsIM KilieHTOM cBOiX 000B’s3KiB, 3alI€BHEHD 1 TApaHTIH, 3a3HAYCHUX Y I[LOMY
Jlorosopi.

6. 3aneBHenHns i rapanrii Kiienra.

6.1. Tloromxkyrounch 3 yMoBaMHu 1bOT0 J[oroBopy Ta npuitmMarods yMOBH 1I50TO J[OoroBOpY,
Kumients M 3aneBnsie Pecennepa i rapantye Pecemnepy, 1mio:
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1) y KiienTa € Bci mmpaBa i MOBHOBaXEHHS Ha YKJIQJCHHS bOro J[oroBopy Ta Ha BUKOHAHHSA
I, nependadeHux mum J{oroBopom.

2) KimieHT mpu BHWKOHAHHI Jiid, 3a3HAa4eHWX y [boMy JloroBopi HOTpUMYEThCS 1 Oyne
JOTPUMYBATUCS BCIX YMHHUX Ha MOMEHT mocrtadanHs [13/moctyny no OnHiaiiH-cepBicy 3aKOHIB,
3aKOHOJABYUX AKTIB, PO3MOPSIKEHB 1 TOCTAHOB, BCIX BIAMOBITHUX 3aKOHIB PO KOHQIICHIIIHHICTD 1
Oe3IeKy JaHuX.

3) Knient no6poBinbHO npuitmMae ymoBu 1iei OdepTu B moBHOMY 00cs31 1 6e33aCTepekHo 1,
IIPH 1[OMY, BiH TTOBHICTIO 0O3HalioMHBCs 3 miero OdepToro, MOBHICTIO pO3yMie ii MpeMeT Ta yMOBH,
MOBHICTIO pO3yMi€ 3HAYEHHS 1 HACIIJKU CBOIX il BIJHOCHO AKUENTy OQepTH 1 OTpUMAaHHS
[13/noctyny no OnnaitH-cepBicy 3a ganorw OdepToro.

4) KuieHT 3000B'S3y€TbCs yTPUMATUCS BiJ MOpPYIIEHb 3aKOHOJABCTBA PETYIIOI0YOTO
MOTIEPE/DKCHHST BIIMUBAHHS KOIITIB OTPUMAHHMX 3JIOYMHHHM MUITXOM, 8 TaKOX 3aKOHO/IAaBCTBA
PeryioYoro 3a00poHy Ha (piHaHCYBaHHS TEPOPUCTUYHUX OpPTaHi3alliil Ta TEpOPUCTHYHUX MTPOSIBIB.

7. Ilpasa Pecesiepa.

7.1. Pecennep mae npaBo po3noBcropkyBatu [13/noctyn 1o OnnaifH-cepBicy Ha ymMOBax
uiei Odepru. Pecennep mae npaBo BigmoButu Oyab-skomy Kitienty B mocraganni I13/moctymy no
OmnnaiiH-cepBicy y BUMaIKax:

1) sIKIIO0 BUHMKIIM TEXHIUHI HECIIpaBHOCTI y Pecernepa.

2) sxuio Big KiienTta He Hagiiiia oruiara 3a nocravanus [13/moctyn no OnnaitH-cepBicy i
(abo) mpm HecBoewacHid omari 3a mocrtadaHas [13/moctyn mo OwmnmnaitH-cepsicy. Ilomambime
nocradyanHs I13/moctyny no OwnnaiiH-cepBicy MOXUIMBE TUIBKM IICAS IOBHOTO IOTalIEHHS
3aboproeanocTi Kimienra nepen Pecemiepom.

3) sxio aii Kiienra nopymryrots 110 Odepry.

4) 3a BJIaCHUM PO3CYJIOM O€3 MOSICHEHHS MPUYHH.

7.2. Pecennep mae npaBo:

7.2.1. BHOCHTH 3MiHM 10 acopTuMenTy [13/Onnaiin-cepBicy, 1o nocradaetbes Pecemiepom,
HOro XapakTepUCTHUK, OIUCY, BAPTOCTI, 1 10 YMOB HOro ocTauyaHHs B OyAb-SKHH 4ac 1 BUKJIIOYHO Ha
BJIACHUH PO3CY/I.

7.2.2. BHOcUTH 3MiHM B 110 OepTy B TUX BUIAJIKaxX, KOJIU 3T1IHO 3 iloro ymoBamu Pecennep
Ma€ MPaBoO BHOCUTH 3MiHU B OJJHOCTOPOHHHOMY TOPSI/IKY.

7.2.3.npunusaty nocradanHs I13/moctyny no OniaitH-cepBicy NpH BHSIBIEHHI ICTOTHHMX
HECIPAaBHOCTEH, MOMMJIOK 1 300iB, a TAaKOX 3 METOI IPOBEIEHHS NPOQIIAKTUYHUX POOIT 1
3anmo0iraHHs BUIAJKaM HECAHKIIIOHOBAHOTO JOCTyNMy JI0 caiTiB abo miuatdopm, 110
BUKOPHUCTOBYIOThCS Tpu noctavanHi [13/noctyny no Onnaiin-cepicy, ado mo camoro [13/goctymy
no OwnnaifH-cepBicy B OyAb-sIKMH 4Yac Ha BIAcHUM po3cyn 1 (abo) mig yac BHHMKHEHHS TaKoi
HeoOX1AHOCTI Ha Oy/1b HEOOMEKEeHUI Yac.

7.2.4. BUKOPUCTOBYBATH IMOCIYTU TPETiX 0cCi0 JUIsi BUKOHAHHS CBOIX 3000B'3aHb 3a Ii€l0
Odeproro, Hecyun TpU LBOMY BIAMOBIAANBHICTH Tiepea KilieHTOM, M0 BHUKOPHUCTOBYIOTH TaKl
MOCYTH, Yy HOBHOMY 00Cs31, SIKIIO iHIIEe He nependadyeHo yMoBamMu JaHoi OdepTH.

7.2.5.po3cunatn Kiientam peknamHy Ta (abo) Oynap-siKy iHITY iHQOpMamito, ska He
CYNEpeYHTh 3aKOHO/IABCTBY YKpaiHH, Oynb-SKHUMHU JOCTYMHUMH PecemiepaMm crocob6aMmu, B TOMY
YHCIIi, alle He OOMEKYIOUHCh:

- Ha ajapecy enekTpoHHoi nomtu Kiienra.

- Ha momrToBy azapecy KiieHTa 3a 10MOMOror Mmociayr momroBoi Ta (abo) Kyp'epchbKoi
TOCTaBKH.

- Ha MoOinpHMI Tenedon Kiienra.

- Oynp-fKkMM 1HIIUM crnocoboMm 1 (abo) 4YMHOM, IO HE CYNEPeYUTb YHHHOMY
3aKOHOJIaBCTBY.
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7.2.6. otpumyBaTH omuaty 3a mocradanHs [13/moctyn no OwnnaiiH-cepBiCy B TMOpPSKY,
nepeadauenomy miero Odeproro;

7.2.7.xouTpomoBaru KiieHTa B 4YaCTHHI BUKOHaHHS HUM YMOB i 3000B’si3aHb 3a Ii€lO
Odeproro nuIsIXoM 3i1HCHEHHS TepeBipku yMOB BukopuctanHs [13/moctymy no OHnaiiH-cepBicy
KiieaTom ocobucto abo 13 3alydeHHSM YIMOBHOBAXXCHOI TPEThOI OCOOM Ta BMUMAaratv BUIUIATH
KOMIICHCAIIi1 BAPTOCTI MEPEBIPKH Y BUIAKY BUSBJICHHS MOPYIICHD 1010 KUIBKOCTI pOOOYUX MiCIIb,
s sikux Kimienty HanaBanocs [13;

7.2.8. 3aCTOCOBYBAaTH TE€XHIYHI 3aX0/1, IMOB'sI3aH1 3 BCTAHOBJICHHSAM B JIilIeH31HHI Kitodi 13
OoOMEXEHHX CTpPOKIB BUKOpucTaHHs [I3, sK 3acrocyBaHHs 3a0e3MedyBaIbHUX 3aXOJIB IIOI0
HajexHoi Ta cBoevacHoi omiatu Kimentom 3a moctawanss I13 Pecemnepy. 3actocoByroun naHi
3axonu, Pecemnnep rapanrye, mo npame3aatHicts [13 Oyne BigHOBIEHA michs morameHHs KiiieHToMm
3a00proBaHoCTi (BKJIHOYarO4M ImTpadHi CaHKIi), B CTPOK HE Mi3Hime 5 (m'sath) podoumx IHIB 3
MOMEHTY HAJXOJDKEHHS TPOIIOBHX KOMITIB HAa PO3PaxXyHKOBHM paxyHOK Pecemiepa, muisxom
HaJaHHS HOBOTO KJIOYa JUIs MMOBHO(PYHKIIOHANBHOTO BUKOpUCTaHHA [I3, skmo iHme He
nepeadauene Odeproro.

7.3. Y Bumaaky nopymenHs Kiientom ymoB nporo JloroBopy Pecemnep mae mpaBo
posipBatu [lorosip 3 KiieHTOM B OJHOCTOPOHHHOMY HOPSAKY IUISIXOM BiJIIpPaBICHHS PO 1€
McbMOBOTO NoBiiomiieHHs. [lonaTkoBo Ilokymens moBiqoMIIsSETHCS PO PO3IPBAHHS €EKTPOHHUM
MTOBIJOMJICHHSIM.

7.4. MowmeHntom po3sipBaHHs [loroBopy BBa)Ka€ThCsl JaTa HaMpaBJICHHS MHCHMOBOIO
noBigoMieHHs KimieHTy.

7.5. Pecemnep Mae mpaBo po3KpuBaTH BigomocTi mpo KirieHTa TUIBKM BIiAMOBIAHO 110
3aKOHOJIaBCTBA Y KpaiHU.

8.  Oo6oB'sa3ku Pecesiepa.

8.1. Pecemnep 3000B’s3aHUI:

8.1.1. myb6nikyBatu o¢iniiHi MOB1TOMIICHHS, TIOB'13aH1 3 00CIYTOBYBaHHSM KIII€HTIB, 3MiHOIO
BaptocTi [I3 abGo Baprocti [omatkoBux mocimyr Ta (a00) 3MIHOKO (JIOMOBHEHHSIM) HOPUIUYHO
BaXIMBOI 1H(opMartii Ha caiiTi Pecenepa abo po3cuatu ix Ha enekTpoHHy nomTy KiieHTis.

8.1.2. 3a 3amoBneHHsaM KuienTa 3aiiicHioBatu nocrayanns [13/noctyny no Onnaitu-cepsicy
B €JIEKTPOHHOMY BUIJISI 3@ I0IIOMOI0I0 Mepexi [HTepHeT;

8.1.3. namaru Kiienty Bech HeoOXiaHMiA 11 Hioro podotu obcsr iHdopmarii mpo I13/mocTyn
1o OnIaifH-cepBicy;

9. Topsaok odopmienns 3amoienHst [13/1octymy no Onnaita-cepsicy Kiienrom.

9.1. JIna odopmaenns 3amoBienHs Kiienta ob6upae I13/Onnaiin-cepBic  (iforo
XapaKTepUCTHKH, KUIbKICTh, Tapud) 1 Biampasiise 3asiBKy Pecemnepy.

9.2. Odopmitoroun 1 HampaBiIsAloYd 3aMOBJIEHHS J0 BHUKOHaHHS, KiieHT TUM camum
MiITBEPIIKYE, II10:

9.2.1.BiH 3rofieH 3 yciMa yMoOBaMmHM, BUKJIaJeHUMH B naHii Odepti, 1 Oe33acTepexHo iX
IpurMac.

9.2.2.BiH o3HaiiomMuBcs 3 iHpopMarttiero npo [13/OnnaitH-cepBic, HAIBHICTIO (BIJICYTHICTIO)
npedepeH i, 3HMKOK, 0COOTUBUX YMOB OIUIaTH Ta (a00) mocTayaHHs TOIIO, OTpUMaB ii B 00Cs31,
JIOCTaTHbOMY JUTSI 31IHCHEHHS 3aMOBIICHHSI.

9.2.3.Bci Aii, Aki HUM OynyThb 31IIHCHEHI, HE CYIIEPeYUTUMYTh YMOBaM JaHoro Jlorosopy.

9.2.4.T13 3aMOBIISETHCS HUM JIOOPOCOBICHO, JUIS IIJIEH BHUKOPHCTAHHS B TOCIIOJAPCHKIN
JiSUTBHOCTI BUKJIFOUHO 33 HOTro (DyHKI1OHAJBHUM MTPU3HAYCHHSIM.

9.3. Pecemnep mpucTymnae 10 BUKOHaHHS CBOiX 3000B's13aHb 3a 1aH0r0 OdepToro 3 MOMEHTY
OTpUMaHHS 3aMOBJICHHS 3aC00aMH €JIEKTPOHHOTO 3B S3KY.
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9.4. Pecennep 3aiiicHtoe nmoctayanHs [13/nqoctyn qo OnnaiH-cepBicy IpoTArom 3 (TphOX)
pobouux 1HIB 3 MOMEHTY 3apaxyBaHHs 100% nepeamniaTi Ha po3paxyHKOBUN paxyHOk Pecemepa.

9.5. Ilepenanns Kommnexty nocrauanus [13/moctyny no OnnaitH-cepBicy 341iCHIOETHCS B
€JICKTPOHHOMY BUTJISZII uepe3 Mepexy [HTepHer, 6e3 mepemadi Oyab-sKUX MaTeplabHUX HOCIIB, B
TOMY YHCIHi, 3a JIOMOMOIOI0 TEXHONOTii xmapHux oOuucinensp (II3 moxe Oyru HamaHO Ui
BUKOPHUCTAHHS SIK 3 PO3rOpTaHHSAM Ha oOyiagHaHHi KimieHTa, Tak 1 y peXuMi BiAIaIEeHOTO AOCTYIY
gyepe3 Mepexy [HTepHeT, ToOTO sik oHnaiH-cepBic). [lepeBipka [13 Ha BiAMOBIIHICTH 3aMOBIICHHIO
3aificHIoeThes KimieHToM mpoTtsrom 5 (I’ sTH) KaJeHAapHUX JHIB 3 MOMEHTY oTpuManHs [13.

9.6. VY pasinocraganss [13 y BUTIISIII OHJIAH-CEPBICY AATOIO MOYATKY HAIaHHS JOCTYITY 10
I13 € omHa 3 HACTYNMHHMX IOJIiH, B 3aJIGKHOCTI BiJl TOTO, SKa MOJiA Hactana mepmior: (1) mara,
HACTyMHA 3a JaTol OTpPHMaHHS OIUlaTH Ha OaHKIBCBKUK paxyHOK Pecemnepa y po3mipi,
BH3HAYCHOMY B paxyHKY-(akTypi; abo (2) nara ¢akruunoro nouarky kopucryBanus [13 Kiientom.

9.7. ®dakrom HanexHoro HanmaHus Pecemnepom goctynmy o I13 BBakaeTbcss MOMEHT
aktuBanii [I3 BigmoBigHO mo oOpanoro Kiientom Tapudy, mo miaTBEepIKyeThCS HAJICHUIAHHAM
Pecenmnepom Ha enextpoHHy momTy KirieHTa BiAMOBITHOTO EIEKTPOHHOTO MOBIIOMIICHHS, SKE
MICTUTBH 000B’SI3KOB1 PEKBI3UTH MEPBUHHOTO JOKYMEHTY. KilieHT MOXe BUKOPHCTOBYBAaTH 3a3HauUCHE
€JIEKTPOHHE MOBIIOMIICHHS [T [IIIeH OyXTraaTepchKOro Ta MOAATKOBOTO OOTIKY.

9.8. V pa3i, skuo Kiient He BukopucroBye [13/moctyn no OwnnaifH-cepBicy 3riHO
obpanoro Tapudy abo Bukopucras [13/moctyn no OHialiH-cepBicy B 00CsI31 MEHIIIOMY, HI)K HaJlaH1
¢dbynkionansHi MoxnuBocTi [13/Onnaiin-cepsicy, KiieHT He Mae mpaBa Ha TMOBEpHEHHs abo
KOMIIEHCAITIIO CTUTAYeHOI BAPTOCTI.

9.9. Ilicna 3aificenHs moctadanHs [13/moctyny no Owmmaiin-cepsicy, Pecemnep Hanmae
Krnieaty Akt mnpuitomy-nepemaui I13/moctynmy no OwunaifH-cepBicy, SKHA € MiATBEPIKCHHIM
3MiMCHEHHS TOCTaYaHHsI 1 MIANUCYEeThCs npeacTaBHuKamu Kirienra ta Pecennepa.

9.10. KuienT 3000B's13aHUNA TIPOTSTOM 5 (IT’SITH) KaJCHIAPHUX THIB 3 MOMEHTY OTPHMAaHHS
AkTy mnpuiiomy-niepenayi HampaBuTu Pecemnepy mianucaHuii AKT abo HamaTH MUCHBMOBY
MOTHBOBaHY BiJIMOBY BiJ] HOTO ITiIMUCAHHSI.

9.11. V¥ Bunanky He HaganHa Kiientom npotsirom 10 (1ecsiTi) KajaeHAapHUX JAHIB 3 MOMEHTY
OTpUMaHHS, MIAIUCAHOT0 AKTY puioMy-Tiepesadi 800 MOTHBOBAaHOT BIIMOBH, BBAXKAETHCS, 1110 aKT
nignucaanii Kiientom, 1 KimieHT He Mae xoaHuX npetensiit g0 Pecennepa.

10. 3axwucr indopmanii.

10.1. Pecennep mpwuiiMae BCi pO3yMHI 3aX0/IM TEXHIYHOTO Ta aJIMiHICTPATHBHOTO XapakTepy
11 30epekeHHs KoH(iaeHIIiitHOoCTI iHdopMallii, 110 oTpuMyeThcst HUM Bin KiieHra.

10.2. Pecennep mae mpaBo 30epiratu, onpanboByBaTh Ta nepenaBaru Kiienty indopmariiro,
sKa po3LiHI0eThCs Pecennepom sk kKoHGiaeHITiTHA.

10.3. 3a ganum JloroBopom KiieHT He OTpUMae KOIHUX TMpaB Ha BUKOPHUCTAHHS
ToproBenbHUX Mapok Pecemnepa. KimieHT He Mae ipaBa 6e3 103Boiy Pecemiepa Oyab-sKuM crmocooom
Ta 'y Oyap-skii popmi BUKOPUCTOBYBAaTH TOProBeabHI Mapku Peceriepa.

11. BukKopuUCTAHHS JaAHHUX.

11.1. Pecennep mae mpaBo 30epiraTv, BUKOPUCTOBYBATH 1 00poOsATH Oyab-sKi AaHI Ta
iH(popmarito, orpumany BiJ KiienTa BinnosiaHo 10 ymoB Jlorosopy. KiienT 3rozen, mo Pecenep
Mae TpaBo OO0'€AHYBaTH CTAaTHCTUYHI JaHI 3 JaHUMU Ta iHpopMmariero iHmmXx KiieHTiB i1
BHKOPHCTOBYBATH Taki 00'€IHaHI JaHi 3a YMOBH, 1110 Pecemiep o0'eqHy€e BIIOMOCTI TAKUM YHUHOM,
mo6 KoaHa TpeTst ocoba He 3Moria iaeHTU(diKyBaTH, AaHi SKUX KIli€HTIB BUKOPUCTOBYIOTHCS B
Habopi.

12. 3roaa Ha o0poOKy nepcoOHAJIBLHUX TAHHX.
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12.1. Mertoto HamanHs KimieHTOM NepcoOHANBHUX JAHUX 1 To1abInoi 00poOku ix Pecennepom
€ noctavanus [13/moctyny no Onnaitn-cepicy Kiienty 1 Bukonanus Pecemnepom 1isoro Jloroeopy,
MPOBEICHHS CTATUCTUYHUX JOCITIDKEHb Ta aHalli3 OTPUMAHUX CTATUCTHYHHX JAHHUX, MMOB'SI3aHUX 3
nporecom mnocradanHs I13 Pecemrepa, 3minoro acoptumenty I13/Ounnaiin-cepBicy Pecemepa,
poscunanns Kiienram pexkiamHoi Ta (a00) Oyap-aKoi iHmoi iHdopmarii 3a3Ha4eHoi B MyHKTi 7.2.5.
na”oro JloroBopy, a TakoX 3 1HIIMMH JisSIMU IIOA0 yIOCKOHaJeHHS npoienyp Pecennepa.

12.2. Tlin o6poOkoro mnepcoHanbHMX HaHMX KiieHTta (Cy0'eKTa TEpCOHANBHUX IaHUX)
po3ymitothest il (omepariii) Pecemnepa 3 mepcoOHaJbHMMM JTaHUMH, BKJIIOYaroud 30ip, 3amuc,
CHCTEMaTH3allil0, HAKONMWYCHHs, 30epiraHHs, BWJIYYCHHsS, YTOYHEHHS (OHOBJCHHS, 3MIHY),
BUKOPHUCTAHHS, MOIMMUPEHHs (y TOMY YHCIi IMepenavy), 3HEOCOOJICHHs, OJIOKYBaHHsI, BUIAJICHHS,
3HUIICHHS TEPCOHAIBHUX JAHUX, & TaKOX 3IIHCHEHHS OyAb-KHMX IHIIUX i 3 MepCOHAIbHUMHU
nanumu KiienTta BIAMOBIIHO 10 YUHHOTO 3aKOHOABCTBA Y KpaiHU.

12.3. O6pobka mepcoHaTbHUX JaHUX 3IIHCHIOETHCS PecemiepoM HACTyIMHUMH CIIOCOOAMU:
00poOKa MepCOHAIbHUX JaHUX 3 BUKOPHCTAHHAM 3ac00iB aBTOMartH3allii, 00poOKa rmepcoHaIbHUX
JnaHuX 0e3 BUKOpHUCTaHHS 3ac0o0iB aBTOMaTH3aIlii (HeaBTOMaTH30BaHa 00poOKa).

12.4. TTpu oOpoO11i mepcoHanbHUX AaHUX Pecemnep He oOMexeHHi y 3acTOCYBaHHI ClIOCO01B
ix 00poOku. YkmaneHHs 1poro JloroBopy B aaHiii popmi Bu3HaeTbest CTopoHamu 3ronoro Kitienra,
BUKOHAHUM B MPOCTil MUCHEMOBIiH (hopMi, Ha 0OpOOKY HACTYITHUX MEPCOHANBHUX JaHUX: MPI3BUIIIA,
iMeHi, 10 0aTHKOBI; MOIITOBUX a/Ipec (3a MICIIeM peecTparlii, A7l KOHTAKTIB 1 3a MiciieM (paKTHYHOTO
MPOKUBaHHSA); HOMEPIB TenedoHiB; aapec enekTponHoi momrtu (E-mail), iHmmMX BigoMocTeH,
HEOOXIMHMX I MiJeH, 3a3HadeHWX BHile. KIEHT UM BHU3HAE 1 MIATBEPIKYE, IO B pasi
HEOOX1THOCTI Ha/IaHHsI IEPCOHAJILHUX JIAHUX JIJISl TOCATHEHHS 3a3HAUYCHUX BHIIIE IIJICH TPETiii 0c00i,
B TOMY YHCIi, TPH 3JTy4eHH1 TPETiX 0ci0 10 HaaHHs MOCIYT, epeaadi Pecenepom HaIe:KHIX HOMY
GyHKIIH 1 TOBHOBaXKEHbD 1HIIIN 0c00i, Pecensep Mae mpaBo B HEOOXiIHOMY 00CSI31 PO3KPUBATH TS
BUMHCHHS BUIICBKA3aHUX i I1H(OpMaIi0 TakuM TpeTiM ocobaM, iX areHTam 1 I1HIIUM
YIIOBHOB2XCHHUM HUMH 0co0aM, a TakoXX Ha/JaBaTH TaKUM 0co0aM BiANOBIAHI JOKYMEHTH, IO
MICTATh TaKy iH(opMariito. Takox um KitieHT BU3HA€E 1 MATBEPIKYE, IO HOTO 3ro/1a BBAKAETHCS
HaJaHOI0 OyJb-SKUM TPETIM 0c00aM, 3a3HAYEHUM BHIIE, 3 YPaXyBaHHSAM BIANOBITHUX 3MiH, 1 Oyib-
SIK1 Taki TpeTi 0coOu MaroTh IPaBO Ha 0OPOOKY NMEPCOHATbHUX JaHMX Ha I1JICTaBl 1€l Oro 3roau.
Pecenep Mae npaBo B OJJHOCTOPOHHBOMY HOPSAKY 3MiHIOBaTH yMOBH [lomituku y cdepi 3axucty
MEPCOHATBHUX JTAHHX.

12.5. s 3roma Ha 0OpoOKYy MEpCOHAIBHUX JaHUX Ji€ Oe3CTPOKOBO, ajleé MOXe OyTu
BIJIKJIMKAHa IIUISIXOM HarpaiyieHHs1 KilieHToM muchMoBOTo OB11I0MIIEHHS Peceriepy Ha el1eKTpOHHY
anpecy office@knaipa-pro.com.ua He Meniire Hix 3a | (OAWH) MiCAIb O MOMEHTY BiJKIHKAHHS
3roJTH.

12.6. Pecennep Mae mpaBo BUKOPUCTOBYBATH iH(pOpMaLito po ¢akT ykiaaeHHs uiei Odepru
13 3a3HaueHHsAM KuienTa 1 npeamera niei OdepT B peKiIaMHO-MapKETUHIOBUX LIUIAX MPH MyOTiKarii
B 3aco0ax MacoBoi iH(opmarlii, BKJIIOYAIOYM, aje He OOMEXYIOUUCh JPYKOBAaHMMH, pasio,
TeneOayeHHsIM, eJIeKTPOHHUMU, Ha [HTepHeT-caiiTi Pecemnepa, y mpec -penizax Ta iHIIKUX dopMmax
1H(pOpMYBaHHS.

13. Baprictp [I13/noctymy no OHnaifH-cepBicy Ta NOPSIAOK OIJIATH.

13.1. Tnpopmanis npo Bapricts [13/moctynmy no OmninaiiH-cepBicy po3MillleHa Ha caiTi
Pecennepa mops 31 3MICTOM Ta OUCOM KOXHOTO oKpemoro Buny [13/Onnaitn-cepsicy.

13.2. Bapricts [13/noctyny 10 OHnaiiH-cepBiCy BKa3yeThCsl B TPUBHSX 3 YpaxyBaHHSAM BCiX
nonatkiB. Po3paxynku Mix Pecennepom 1 KitieHTOM 3111 CHIOIOTBCS B TPUBHSX.

13.3. Bapricts I13/moctyny no OunnaifH-cepBicy BH3Ha4aeThcsi PecensiepoMm camocCTiiHO.
Kiient camocTiiino 3aiiicHtoe oraty [13/moctyn no OniaifH-cepBicy.

13.4. Crnocib6 orunatu obupaetsest KimieHTOM caMOCTiiHO 3 YKciia BapiaHTiB, 3alIPONOHOBAHUX
Ha caiiTi Pecemnepa.
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13.5. Pecennep mae mpaBo B OJHOCTOPOHHBOMY MOPSAKY MEpPErisaaTd IiHU (BapTiCTh)
[13/noctyny no OmnnaitH-cepsicy. [Ipo BBenenns HoBux 1iH Pecemnep cnosimae Kiienra,
oIryOJIiKyBaBIIIM TIOB1IOMJICHHS TIPO 11 Ha caiiti Pecennepa. Jlaroro HaOyTTS YMHHOCTI HOBHIX IIiH Ha
[13/noctyn no OHnaitH-cepBicy € nara onmyOsIikyBaHHS HOBHX I1iH Ha [13/mocTyn no OHnaiiH-cepBicy
Ha caiiTi Pecennepa. Y pa3i 3minu Baptocti [13/goctyny 1o OHnaitH-cepBicy, paHilie BHECEHA OIIaTa
32 HOBHMH I[IHAMHU HE NIEPEPAXOBYETHCSI.

14. Tlopsinok npuiiomy-nepenayi HaZAAHUX MOCTYT

14.1. Tlo 3akiHYEHHIO KOXXHOTO eramy poOiT, BukonaBens Hampaisie 3aMOBHUKY AKT
BHKOHAHUX pOOIT (HaJaHUX MOCYT) y 2 (IBOX) MPUMIPHHUKAX ITiAMMCAHUX 31 CBOTO OOKY.

14.2. 3am0OBHUK 3000B’I3y€THCS MPOTATOM TPHOX POOOUHX JHIB 3 MOMEHTY OTPUMaHHS AKTiB
BHKOHAHUX POOIT (HaJaHUX IMOCITYT) MiANUCcaTH iX Ta MOBEepHYTH BukoHaBIo 1 (0uH) MPUMIPHUK
AKTY BUKOHaHUX POOIT (HaJlaHUX TOCIYT) MMiAMUCAHUH 31 CBOET CTOPOHU a00 HAJlaTH BMOTHBOBAHY
BIJIMOBY BiJ MiMKUCAaHHS AKTa BUKOHAHUX POOIT (HaJaHHS MOCIYT) MPOTATOM 3 (TpPhOX) poOOUnX
THIB 3 MOMEHTY HWOro oTpuMaHHs. [1ociyru BBaXarOoThCsl MPUUHATAMU 3aMOBHHKOM B ITOBHOMY
00cs131 Ta TAKUMH, 1110 Ha/IaH1 BIATOBITHO 10 YMOB 11bOTO JloroBOpY, B JIEH MiAMUCaHHSI 3aMOBHUKOM
AKXTiB BUKOHaHUX POOIT (HaJaHUX TOCIYT), SKIIO iHIIE HE IepeadadyeHo B TOJATKOBHX YTroaax 0
na”oro Jlorosopy.

14.3. SIkuio y BcTaHOBJICHU TepMiH BUKOHaBEIh HE OTPUMAE ITiAMMCAHUI 3aMOBHUKOM AKT
BUKOHAaHUX poOIT (HaJaHUX MOCIYr) a0 BMOTHMBOBAaHY BiIMOBY Bia MpUHHATTS HagaHux [locmyr,
[Tocmyrn BBaXKAIOThCS TPHUHATUMHA 3aMOBHHKOM B TIOBHOMY OOCSI31 Ta TaKMMH, IO HaJaHi
BIJIMOBIAHO 10 YMOB 1150T0 J[OroBOpY B JIeHb nepenayi 3aMOBHUKY AKTIB BUKOHAHUX pPOOIT (HaJaHUX
mocnyr). Y pa3i OTpUMaHHS BMOTHBOBAaHOI BiAMOBH, BuWKOHaBellb 3000B’S3aHHUN YCYHYTH
3ayBaxeHHsS 3aMOBHHUKA POTATOM 3 (TpbOX) KaJICHJAPHUX JTHIB 3 MOMEHTY OTpuMaHHs BukoHaBiem
BiJIMTOBITHOT'O TIMCHMOBOTO ITOBITOMJICHHS BiJl 3AMOBHHKA 1 TOBTOPHO HAJIATH aKT BUKOHAHUX POOIT.

14.4. BukoHaBellb TapaHTye, IO BiH Ma€ BCl JI03BUIbHI JOKYMEHTH, HEOOXiIHI oMy Jist
BHKOHAHHs Tochyr 3a JloroBopoMm Ta 3000B’S3y€ThbCS BIPOJOBXK BCHOI'O CTPOKY 1ii JloroBopy
MiATPUMYBATH X Ai1O0.

15. BianosigaabnicTs CTopin. O0mesxenns BianosiganabHocTi Pecesiepa.

15.1. BignosiganpHicTs Pecemepa:

15.1.1. 3a HeBUKOHAHHS a00 HEHaJIe)KHE BUKOHAHHS 3000B'13aHb 3a UM [[oroBopoM cTOpoHU
JloroBopy HeCyTh BIANOBIJANbHICTh 3T1JHO 3 YMHHHUM 3aKOHOJIaBCTBOM YKpainu. Pecemnep Hece
BIJIIIOBIJAJIBHICTH 3a Jii CBOTO MepCOoHaIy, MOB'I3aH1 3 MOPYLICHHSIM I0JIOKEHb 11boro Jlorosopy,
SIKIIIO BOHU CIIPUYMHIIIN HEBUKOHAHHS a00 HeHaJIe)KHE BUKOHAHHS MPUIHITHX Ha cebe 3000B's13aHb.
Peceniep He Hece BiINOBINANBHOCTI 3a MOPYIIEHHS 3000B'si3aHb 32 UM JlOrOBOpOM, SIKIIO L€
nopylieHHs 0yno BukinkaHo aisimu KiienTta abo 1H11101 TpeThoi 0CO0H..

15.2. O6mexeHHs BianoBigansHOCTI Pecemtepa.

15.2.1. I13/Onmnaitn-cepBic He Moxxke OyTu Ha 100% BiIbHOIO Bi MOMMJIOK 1 MOCTava€eThCs
Kiienty «SK €» («AS IS») y BiAMOBIAHOCTI /10 3araJlbHONPUUHITOrO Yy MIKHApOJHIN MpaKTHUIl
MIPUHITAILY;

15.2.2. Pecennep Hi 3a sikux oOCTaBUH He Hece nepes KilieHToM BiANnoBiianbHICTh 32 IIKOY,
BUMYILIEHI NEPEepBU Yy AUIOBIH aKTUBHOCTI, BTpPATy IIJIOBMX 4YM 1HIIMX JaHuUX abo iHdopmarii,
npeTeH3ii M BUTpATH, HENpsiMi ab0 BUIAAKOBI 30MTKH, a TAKOX YIYIIEHY BUIOAy 1 3aryOiieHi
3a0I11aJKEHHS], BUKJIMKaH1 BUKOPUCTaHHAM a00 1MoB’s3aHi 3 BUkopuctanusaM [13/Ounnaitn-cepsicy, a
TaKOX 3a 30MTKU, BUKIMKAHI MOXJIMBUMH MOMHIKaMu Ta onuckamu B [13/OHnaitH-cepBici, HaBiTh
SKIIIO MpeicTaBHUKY Peceniepa cTano BiJOMO PO MOXKIIMBICTh TAKOTO 30UTKY, BTpaT, IpeTeH31ii ado
BUTPAT, TaK caMo sK 1 3a OyIb-sKi mpeTeHsii 3 00Ky TpeTix ocil;
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15.2.3. Pecenniep He Hece BigmoBigaibHOCTI 3a 3001 B poboti [13/Onnait-cepicy B pasi,
skmo [13/OnnaiiH-cepBic BCTAHOBJIEHO HA 00JIaJHAHHI Ta/a00 CIUJIBHO 3 0OJagHAHHAM, JJIS SKOTO
PecemepoM He mpoBeneHE TECTYBaHHS, a TAKOXK HE Y3TO/KEHI TEXHIYHI BUMOTH 1 KOHQIryparis
oOJaiHaHHs, HA SKOMY BUKOpUCTOBYeThCs [13/OnnaitH-cepsic;

15.2.4. Pecemiep He Hece BiIMOBITAIBHOCTI 32 3001 B po6oTi [13/ Onnaiin-cepsic y pasi, sIKIIO
y KitienTa BcTaHOBIIEHE MporpaMHe 3a0e3MeueHHs TpeTix ocio, A sikoro [13 He Oyiio aganToBaHo,
1110 MO’Ke 3MiHIOBaTH HajamTyBaHHs [13/Onnaiin-cepBicy, CIOBUIbHIOBATH pOOOTY a00 3MEHIIIYBaTH
MPOAYKTHUBHICTH KOMIT IOTEpa, IPU3BOINUTH JIO 3MEHIIICHHS PECypPCiB KOMIT I0TEpPa, B PE3yIbTaTi IKUX
noBHOIIHHA poboTa [13/Onnaiin-cepBicy cTae HEMOXKIUBOIO, 200 Y BUNIAJIKY, SIKIIIO HA KOMIT I0Tepi
[Toxyms BcTaHOBIIEHA HemineH3ilHa [IporpaMHa mpoayKitis.

15.2.5. Pecemuiep He TapaHTye TPUUHATTSA €JIEKTPOHHOI momTH KirieHTa Bif BimganeHUX
Mepexk, QYHKIIIOHYBaHHS SIKMX IPU3BENIO JI0 3aHECCHHS aJIPECH TaKOi MEPEXi B CIIUCKH, 328 SKUMHU
nporpama J0CTaBKH MOIITH Pecemiepa He 3/11HCHIOE TPUIOM MO TH.

15.2.6. Pecemmiep He Hece BIiANMOBITAIBHOCTI 3a SKICTh KaHATIB 3B'SI3KY 3arajJbHOTO
KOPHCTYBaHHS, 32 JIOMIOMOTOIO SIKMX 3/IIHCHIOETHCS TOCTYII 10 caty Pecennepa.

15.3. BignosimanbHicTs KitieHTa.

15.3.1. KimieHT caMOCTiiHO Hece BIAMOBITAIBHICTh 3a Oyab-siki 30uTkM Ta (abo) iHmn
HEraTHUBHI HACIIJKHU, K1 MOXXYTh BUHUKHYTU B Pe3yJbTaTi BUKOHAHHA 1 (a00) HEeBUKOHAHHA 1 (a00)
HEHAJIC)KHOTO BUKOHAHHS OOOB'SI3KIB 3a muM JloroBopom, iHCTpyKIii Pecemnepa, Tperix ocid 3
MUTaHb BUKOHAHHS 1IbOTO J[0roBOpY, BKIIOYAIOUH, ajie HE OOMEXKYIOUHNCH:

- [ToMunky B 3aMOBHEHHI JOKYMEHTIB, CKJIAZICHUX HAa BUKOHAHHS IOTO J{oroBODY.

- Henorpumanus Kiienrom npaBui iHbopmMariiitHoi 0e3neKkH.

- HempaBunbHe 3a3HaueHHS PEKBI3UTIB Yy BIAMOBITHOMY PO3paXyHKOBOMY a00 IHIIOMY
JOKYMEHTI IIpU MOBEPHEHH1 HEBUTPAYEHOI YACTUHU T'POIIOBUX KOIITIB.

- [lopymenns Kiientom 3ameBHeHb Ta TapaHTiil, BUKJIAACHUX Yy IboMy JloroBopi.

15.3.2. SIxuo He 0OYMOBIIEHO OCOOJIMBO, PU3UKH, MOB'S3aHI 3 HEHAJICKHUM BUKOHAHHSIM
cBoix 000B'A3kiB Kitientom, nexars Ha Kiienti. KiieHT po3ymie, npuiimae 1 moroKyeThesl, o BiH
MOBMHEH CaMOCTIMHO OLIIHIOBAaTH BCi PU3MKH, MOB's3aHi 3 mocradaHHsaM [13/noctyny no Onunaiin-
cepeicy Pecemnepom, BKITIOUarOUX OIIHKY i HAIIHHOCTI, TOBHOTH Ta KOPUCHOCTI.

15.3.3. Y pa3i HeBUKOHAHHS a00 HeHallexHOro BUKOHaHHS KiieHToM 3000B's3aHb 3a IIUM
JHoroBopom Pecemiep mae mpaBo 3actocyBatu A0 KilieHTa HACTYIHI OMEPaTUBHO-TOCIOAAPCHKI
CaHKIIIi:

15.3.4. OnnocropoHHs BimMoBa Peceriepa Bij BUKOHaHHS 3000B's13aHb 32 UM J{oroBopom,
13 3BUTbHEHHAM Pecenniepa Bij BiIMOBIAATBHOCTI 32 TaKy BiIMOBY;

15.3.5. Bigcrpouka mocraBku Komrutekty mocravanus [13/moctymy mo OniaiiH-cepBicy Ha
TEpMiH MPOCTPOUYEHHS BUKOHAHHS 3000B'13aHb KiieHTOM;

15.3.6. PozipBanHs mporo JloroBopy B OJHOCTOPOHHBOMY TMOPSIKY 3 BiJIMOBOIO BiX
BCTaHOBJIEHHS TOCIOAAPCHKUX BITHOCHH B MailOyTHbOMY;

15.3.7. Inmni onepaTHBHO-TOCTIONAPCHKI CaHKIIIT, HE 3a00pOHEHI YMHHUM 3aKOHOIaBCTBOM.

15.3.8. ¥ pa3i nopymennas Pecemnepom m. 18.3 tmiei Odepru, KiieHT 3000B’S3yeThest
Burutatutu Pecennepy mrpad B po3Mipi 3-kpatHoi (Tpupa3oBoi) BapTocTi nocrasieHoro Kimienty
[13/noctyny no OmnnaiiH-cepBicy npoTsaroM 5 (m’sTtu) poOouux MAHIB 3 JaTH MOPYILIEHHS
3000B’s13aHHSL.

16. Bupimenns cnopis.

16.1. Criopwu, 1m0 BUHUKAIOTH NMPH BUKOHAaHHI J[OTOBOPY, BHPINIYIOTHCS B TPETCH3IHHOMY
nopsanky. [Iperen3is nogaetses Pecennepy mucbkMOBO 3 JOAATKOM JIOKYMEHTIB, 1[0 OOTPYHTOBYIOTh
MIPOTIOHOBAHI BUMOTH, Y Te€pMiH He Oinbiie 20 (1BaasaTH ) KaJeHIapHUX THIB 3 MOMEHTY BUHHKHEHHS
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npuunHU cnopy. OTprMaHa npeTensis po3risiaaeTbesa Pecemnepom B Tepmin He Ounbine 10 (necsitu)
poboYuX NHIB.

16.2. Croponu OynyTh IOKJIQNaTH BCIX 3yCHUIb 3 METOI JOCSTHEHHS 3rOJU IIOA0 CHIPHUX
MUTaHb NLISIXOM TeperoBopiB. [IpM HEMOMKIMBOCTI JOCSATHEHHS 3TOJIM Ha IEPEroBOpax, CIOpH
HiJIATal0Th PO3IIISAY KOMIIETEHTHUM CYZIOM 3a MiCIIe3HaX0KeHHAM Pecerepa.

16.3. 3 ycix IHIKMX NHUTaHb, He nepeadayeHux B JloroBopi, CTOpOHU KEPYIOTHCS YMHHUM
3aKOHOJIaBCTBOM Y KpaiHH.

16.4. Ctoponu 3roJiHi BA3HABATH J]aH1, OTPUMaHi B TTOPSIIKY €JIEKTPOHHOTO JOKYMEHTOO0O0IrY,
BCTaHOBJICHOTO JloroBopom, iHpopMaIlito B €IeKTPOHHOMY BUTIIAII 1 (a00) Ha mamepi, B SKOCTI
JIOKa3iB ISl BUPIIMICHHS CIOPIB Ta PO30DKHOCTEH, B TOMY YHCII MPU BUPIIMICHHI CHOPIB Yy CY/Ii.
Posrsin dpinancoBux npereH3i 10 Pecemnepa, nmos's3annx 3 nocradanusm [13/nocrymy no Onnaiia-
cepBicy Ta (abo) HamaHHs J[omaTKOBUX TOCIYT, 3IIMCHIOETBCS TIpH Tpexa'siBiaeHH KiienTom
BIJIMOBIAHUX (D IHAHCOBUX JOKYMEHTIB, IO IMiATBEPKYIOTH oraty KiieHTtom.

17. OO6cTaBUHH HenepeOOPHOI CHJIN.

17.1. Cropona JloroBopy 3BIIBHSIETHCS BiJ BIAMOBIJAIBHOCTI 3a YacTKOBE ab0O IOBHE
HEBUKOHAHHS 3000B's3aHb 3a JlOrOBOpPOM, SIKIIO II€ HEBHUKOHAHHS CTAJ0 HACHIIIKOM OOCTaBUH
HenepeOOopHOT CUITH, 1110 BUHUKJIU MICHs yKiIaaeHHs JloroBopy BHACTIIOK 00CTaBUH HAA3BUYAHOTO
XapaxTepy, AKi ctopoHa J[oroBopy He Moriia Hi epen0aduTH, Hi 3al00IrTH PO3YMHUMH 3aX0JIaMH.
Jlo Takux 0OCTaBHH BiIHOCSTHCS: TEIEKOMYHIKaIIiiH1 3001 3arajlbHOTO XapaKTepy, MOBIHb, MOXKEXKA,
3eMJICTPYC 1 1HIII SIBUIIA TPUPOJIU, & TAKOXK BiifHA, BOEHHI [ii, akTH ab0 il Jep’KaBHUX OpraHiB Ta
1HIII.

17.2. Tlpu HacTaHHI 3a3HAYCHUX Y MEPIIOMY a03alli po3airy o0cTaBuH cTopoHa JloroBopy,
BHKOHAHHIO 3000B's13aHb SIKOT BOHH MEPEIIKO/KAI0Th, IOBUHHA HE Mi3HIIIe 5 (M'sITH) poOOYNX JTHIB
CTIOBICTHTH TIPO HHUX MHUCHMOBO I1HIIY CTOpOHY. [TOBIZOMIICHHS Mae MICTHUTH JaHI MPO XapakTep
oOcTaBuH, 110 Mae OyTHU MiATBEpIKEHO cepTudikatoM ToproBo-MPOMHUCIOBOI MalaTH, a TaKOX,
OLIIHKY iX BILUTMBY Ha MOJJIMBICTh BUKOHAHHs CTOpOHOIO JloroBopy 3000B's13aHb 3a JloroBopom Ta
TEpMiH BUKOHAHHS 3000B's13aHb.

17.3. Y pa3i ko o0cTaBuHM, 3a3HAYCHI Y TIEpIIoMy ad3alli po3/iry, TpPUBATUMYTh OLUTBIIIE
60 (urictnecsaTu) KaneHaapHux IHIB, Pecemiep a6o KiieHT maroTe mpaBo posipBatu Jlorosip B
OJTHOCTOPOHHBOMY I103aCY/I0BOMY TIOPSIAKY, TIPH I[bOMY CTOPOHHU [loroBOpY TOBHHHI IPOBECTH
B3a€EMOPO3paXyHKHU MO (iHAHCOBUMHU 3000B'I3aHHIMH, 1110 BUHUKJIA TIPU BUKOHaHH1 JloroBopy.

17.4. Axmo KiieHT He HanpaBUTH 200 HECBOEYACHO HATIPABUTh MOBIJOMIICHHS, TIepe10aueHe
B 1. 16.2 nanoro [loroBopy, To KiieHT 3000B's13aHMi BinmkoayBaTH Pecemiepy NmOHeCeHI HUM
30UTKH.

17.5. V Bumagkax HacTaHHsA 0OcTaBHH, mepeabadenux B m. 16.1 manoro JloroBopy, cTpok
BUKOHAHHS CTOPOHOIO 3000B's13aHb 32 UM J|0orOBOpOM BiJICYBA€ETHCS BIAMOBIIHO JI0 Yacy, MPOTATOM
SIKOTO JIIOTH 111 OOCTaBUHU 1 1X HACIIIKH.

18. Crtpok aii, mops0K yKiIaAaHHsA, 3MiHHU i po3ipBanHs {orosopy.

18.1. JloroBip BBaXKa€TbCsl YKIAJACHUM i HaOyBa€ IOPHIUYHOI CHJIM 3 MOMEHTY BUYMHEHHS
KnienTom niit (akuenty), nependauenux y Odepri 1 1m0 o3HauaroTh 6e33actepexny 3roay Kiienra 3
ymoBamu JloroBopy i mpueaHaHHs 10 Bcix ymoB Odeprtu 0e3 Oynb-sKMX 3MiH, BUIY4Ye€Hb a0o
oOMmexenb. Skmo KiieHT He npuitmae B moBHOMY o00cs31 ymoBu OdepTu, TO BUKOPUCTAHHS
Knientom Oyab-SKHX MOCIYT, 110 HajatoTees Pecemnepom, abo orpumanns [13/noctyny no Onnaiin-
cepBicy Bim Pecemnepa He momyckaeThecs. YKIaneHHs 1Mboro JloroBOpy 3MIMCHIOETHCS MIISTXOM
NpUEAHAHHS 10 yMOB 1boro Jlorosopy (BiamoBigHo m0 cT. 633, 641 LIK Vkpainu), ymMOBH SIKOTO
BHU3HAUEH1 HUXKYE TI0 TEKCTY 1 MOKYTh OyTH npuitHATI KilieHTOM He 1HaKIlIe SK NUIIXOM IpU€ETHAHHS,
perynboBanoro ct. 634 LK Ykpainu, 3 ypaxyBaHHsAM noisoxkeHb cT. 11 3akony Ykpainu "IIpo
€JICKTPOHHY KOMEPITit0".
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18.2. BinmoBigHO [0 UMHHOTO 3aKOHOJABCTBA YKpaiHHW, OE3yMOBHUM NPUHHATTIM
(axuenrrom) ymoB faHoi O epTu BBaXKA€ETHCS:

a) 3aiicnenHs KiienTom Oyab-sKoro miarexy B paxyHok ominatu 113/moctyny no Onnaiin-
CepBRicy.

0) 3niticnenHst Kiiearom 3aMoBiieHHS Ha caiiti Pecemepa.

18.3. Ileit HoroBip mie 3 moMeHTy npuenHanas Kiienra 1o ymoB JloroBopy /10 MOBHOTO
BukoHaHHs1 CTOpOHaMH CBOIX 3000B’s3aHb 200 O MOMEHTY IMPHUITMHEHHS HOro il 3a iHIiaTUBOIO
Oynb-skoi CTOPOHH, SIK OIMCAHO B yMOBax 1boro JoroBopy. Pecemiep mae npaBo BHOCUTH 3MiHH B
et Jloroip. Y npomy Bunaaky Pecemiep Hagae mocTym 10 HOBOI peaakilii JloroBopy i Mae mpaBo
BUIIEPE/DKATH YEepProBe 3IMCHEHHS 3aMOBJICHHS 3alpOIICHHSIM O3HAMOMHTHUCS 1 NMPHHHATH a0o
BIIXWINTU YMHHY penakiito Jloroopy. KimieHT Mae mpaBo B OHOCTOPOHHBOMY MOPSIIKY B OyIb-
SIKMii MOMEHT TIPUITMHUATH JTit0 [loroBopy, MMCHMOBO MOBIIOMHBINU Peceiepa mpo mpunuHEeHHS Jii
Horosopy. [lpununenns aii JloroBopy He 3BinbHs€ KiieHTa Bin 000B’sI3Ky 3A1MCHUTH OIJIaTy 3a
3amosiieHe [13/moctyn no OHmaitH-cepBicy.

18.4. Pecennep, 31 cBOro OOKy, Ma€ MpaBO B OJIHOCTOPOHHBOMY IMOPSIAKY MPUITUHUTH IO
1poro Jlororopy, SIKIIO:

a) KimieHT mopymus sikech mosioskeHHs 1iporo JloroBopy, abo BYMHHUB Aii, IO JIEMOHCTPYIOTh
HeOaxaHHs JOTPUMYBAaTUCs yMOB Jlorosopy.

0) Pecemnep He Mmoxke peanizyBatu [13/noctyn no Onnaiin-cepsicy KitienTy a60 3000B's13aHmiA
npunuHUTA ToctadanHs [13/moctynmy no OwmnaifH-cepBiCy BiANOBIAHO 10 3aKOHOJABCTBA Ta
HOPMATHUBHUX aKTiB i (a00) 1Mo OyIb-SIKUM 1HIITUM IPHYUHAM.

B) Pecennep He mMae TexHiIUHOI a00 OpraHi3aIliiHOT CIIPOMOXKHOCTI 3AIMCHUTH MOCTAYaHHS
[13/nocTyny no OnnaitH-cepaicy.

r) Pecennep abo mpaBosnacHuk I13 npununse nocrauanus [13/moctyn no OnnaiiH-cepBicy
Ha TePUTOPIi AeprKaBHU, pe3uACHTOM 5KO1 € KiieHT.

n) Ilocrauanns [13/goctynmy no OumaiiH-cepBiCy HE € KOMEpIIHHO OOIPYHTOBAaHUM IS
Pecennepa.

18.5. JloroBip Oyzae BBaxkaTucs PO3ipBaHUM MPOTATOM 14 (YoTUpHAAUSATH) POOOUYMX IHIB
nicis orpuManHs PecenniepoM nucsMoBoro nosigoMieHHs Kiienra.

18.6. V Bunanky npununeHHs Kmienrom naii JloroBopy B 0JIHOCTOPOHHBOMY MOPSJIKY 10
¢daxktuunoi nepenaui [13/moctyn mo OwunnaiiH-cepBicy, Pecemnep 3aiiicHIoe aii, HEOOXimHI IS
3/1IHCHEHHS TIOBEPHEHHsI TPOLIOBUX KOILTIB, B CTPOK He Mi3Hile 14 (YJOTUpHAALATH) KaleHJapHUX
JHIB 3 THs HajanHs KimieHToM MUChMOBOT 3as1BH 3 BKa31BKOIO TTOBHUX PEKBI3UTIB Pecerepa.

18.7. JloroBip TakoXX NPUIIUHSAETbCA Yy BUMNAAKY CIUIMBY CTPOKY Jii JiIEH31HHOro
Kitoua/goctyny 1o OHnaliH-cepBicy, sKUi HafaeTbest KiieHTy.

19. ABTOpchKi MpaBa Ta 3aXMCT NPaB iHTeIeKTYyaJbHOI BJIACHOCTI.

19.1. Byap-skuii 3MICT, BKJIIOYaoud Oa3u JAaHUX, 1HQOpMaliiiHI MaTepiand Ta IHIIA
iH(popMalig pizHOro poay 1 (opmary mpeicTaBieHHs, po3MmilleHa 1 HasiBHa y Pecemnepa abo
MOB'sI3aHA 3 HEI0, MOXKe OYTH pe3yJIbTaTOM IHTENEKTYalbHOI iJILHOCTI 200 00'€KTOM MPOMHCIOBOT
BJIACHOCTI 1 3aXWIIATUCS 3aKOHOJIABCTBOM Y Tally3i OXOPOHHM aBTOPCHKUX Tpas. [Ipu 1ipomy, Oyab-
sIK€ KOIIOBaHHsI, BIATBOPEHHSI, epepoOKa, MOIIMPEHHs, epeaaya B OpeH 1y, HailmM, mpokaT abo Ha
YMOBaX MO3MKH, PO3MIIIEHHS Y BUIbHOMY JOCTYI (omyOJikyBaHHsA) B Mepexi [HTepHer, Oyab-ske
BUKOPUCTaHHS B 3aco0ax MacoBoi i1H¢opMalii 00’eKkTiB aBTOpchbkoro mnpasa Pecemnepa 6e3
MOTIEpPEeTHBOIO NMHUCHMOBOTO 1103BOJYy Pecemnepa 1 0e3 mocuiaHHA Ha HbOTO 3a00pOHSAETHCS, 3a
BUHATKOM BHIIAJIKIB, IPSIMO NiepedaueHnx uum Jloroopom.

19.2. KnieHT He Mae mpaBa BHKOPUCTOBYBAaTH OyJb-sKI TOProBlI MapKH, KOMepIiiiHi
MO3HAYEHHS, KOMEpIiiiHI HallMEHYBaHHS 4YM 1HIII 00'€eKTH MPOMUCIOBOI BiacHOCTI Pecemnepa i
TpPeTiX 0ci0, SKIIO iHIIe He nepeadaueH0 OKPEMUMH YroJJaMH 3 BIIACHUKaMHU TpaB Ha JIaH1 00'€KTH Ta
(ab6o) 3 Pecenmnepom.
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19.3. Knient mix wac Bukopucranus II3/moctyny no OwnnaiiH-cepBicy Mae mpaBo ii
BUKOPHUCTOBYBATH BUKITFOYHO 32 (DYHKI[IOHAIBHUM Mpu3HaueHHIM. KitieHTy 3a00pOHSETHCS:

19.3.1. - BigrBoproBartu 113, ToOTO BUTOTOBIATH OJHH 1 OliblIe i MPUMIPHUKIB, 32 BUHATKOM
BHIAJIKY, KOJU MpuMipHUK [13 BCTaHOBIIOETHCS Ha KOMII FOTep (200 IHIIUK MPUCTPIM, TPUIATHHHA
Tt BinTBOpeHHs ) KitieHTa B KUTbKOCTI pOOOYHX MiCIh, BA3HAYCHUX B 3aMoBIIeHHI KiTieHTa;

19.3.2. - TlomuproBatu npumipHuky 113 misxom mocradanHs ab0 1HIIOTO BiTUYy>KEHHS,

19.3.3. - ImnopryBartu npumipuauku I13;

19.3.4. - 3naBaru B npokat npuMipHuku [13;

19.3.5. - MoaudikyBatu, agantyBata abo nepekiaaaru 113, B ToMy 4uCIIi BHOCHTH 3MiHU B
00'eKTHHI KO TIporpamM abo 0a3 JaHHX J0 HUX, Y TOMY YHUCIIi 3 METOIO BUTIPABJICHHS SSBHUX TIOMIJIOK,
32 BUHATKOM THX 3MiH, SIKIi BHOCSATBHCS 3aco0amM, M0 BKJIIOYEHI 10 KOMIIIEKTy MOCTaBKH i
OIMCAaHWMH B JIOKyMEHTAIIIT,

19.3.6. - luzacemOmroBary, nexommintoBaty [13 (meperBoproBaTi 00'€KTHHIA KOJ y BUX1THHHA
TEKCT MPOrpamu), BKIIOYAIOUW IMporpamu, 0a3u JMaHWX Ta iHII KoMmroHeHTH [13, 3a BHHSATKOM
BHITAJIKIB 1 TUTLKH B 00CS31, SBHO JO3BOJICHOMY YHHHUM 3aKOHOJ/IaBCTBOM, KOJIM TaKe JIOIYCKAEThCS
0e3 3ronu Pecemepa;

19.3.7. - SIko yuHHE 3aKOHOAABCTBO JIO3BOJISE MOAI0HI Jii, Oy1b-sKa iH(pOopMaIllis, OTpUMaHa
TakKUM CHocoOOM, HE TIOBHHHA PO3KPHBATUCS TPETIM 0co0am, SIKIIO TUIbKH TaKe PO3KPUTTS HE
nepeadavyeHe YMHHUM 3aKOHOJIAaBCTBOM, 1 TOBHHHA OyTH HeraitHo rmoBigomiieHa Pecemutepy. Best Taka
iH(popMallig € KOH(IACHIIHHOIO 1 HaleXkUTh Pecerepy.

19.3.8. - HoBoautu II3 n0 3aranpHOro BiJioMa TaKUM YHHOM, IO OyIb-sfka ocoba MoOXKe
otpumatu foctyn 110 [13 3 6yap-sKoro micis 1 B Oyb-SKHil yac 3a BJIaCHUM BUOOPOM;

19.3.9. - BukopucrtoByBaru II3 B KijgbKOCTI, IO TepeBHUIye poOodi Micus 3a3HA4YeHI B
3aMOBJICHHI.

19.3.10. - KiieHT 3000B'sI3y€ThCS HE BHIAIATH a00 POOUTH MAaJIOMIOMITHUMH OyIb-sKi
MOBIJOMJICHHS PO aBTOPCHKI MIpaBa, KOMEPIIiifHI HaliMEeHyBaHHS, paBa Ha TOPTrOBEJIbHI MapKu a0o
MIATeHTH, SKi BUKOPHCTOBYIOThCS B [13 Ta/abo B moKyMeHTaIlii.

20. JlomaTtkoBi ymoBH.

20.1. Bci nokymeHTH, Ha sIKi MOCUIaeThes 1ed JoroBip, a TakoX JOKYMEHTH, CKIQJCHI Y
3B'13KYy 3 HOTO BUKOHAHHSIM, € HOTO HEB1/I'€MHOIO YaCTHHOIO.

20.2. Slxmo Oynb-sKe MOJOXKEHHs Lporo Jloropopy crae HeOiliCHMM, Ile HEe BIUIMBAaE Ha
JUHCHICTD IHIIUX WOTO TOJI0KEeHb. HeBUKOHAHHS OYy/1b-SKOK CTOPOHOIO OJTHOTO 31 CBOIX 3000B's13aHb
3a muM J[oroBopoM He O3Ha4ya€ BiAMOBU BiJ BUKOHAHHS IHIIMX 3000B's3aHb 1 MpaB 3a UM
JloroBopom.

20.3. Bci HapaxyBaHHA 3a uuM JloroBopoM, a Takox 3poOisieHi PecemnepoM BHUCHOBKH 3
MUTaHb, 1110 HAJIEXKAaTh 70 IIbOT0 JloroBopy, € 000B's13k0BUMU 17151 KitieHTa, KpiM BUMAIKiB BUSBIICHHS
OCTaHHIMHU OYE€BUIHOIO JIIUMIIBHOT TOMUJIKH.

20.4. CTOpOHU JOMOBHIIUCS PO3TIIsAAaTh el JJoropip sk JOKYMEHT, CKIIaIeHUH y THCHMOBIH
(hopMi 3 BUKOHaHHSM YCiX BUMOT 3aKOHOJABCTBa, Nepe0aueHuX JIyIsl MOAIOHUX T0TOBOPIB.

20.5. g Odepra HE € JMEH3IHHOO YTOA00 (JTIIEH3I€I0) YH JIIEH31IHHUM JIOTOBOPOM IIIOI0
I13. JlinensiitHi yroau (JTileHs3ii) 4y JieH31iHI JOrOBOPH, SIK1 € MEPEIIKOM YMOB 111010 0OMEXEHOTO
Bukopuctanns [13/Onnaiin-cepBicy 3a (pyHKIIOHATHPHUM TPHU3HAUYEHHSM, HAJAIOTHCSA KIHIIEBOMY
KOPHUCTYBauy OKpPEMO IPAaBOBIACHUKOM (pO3pOOHHMKOM, BHPOOHHMKOM) BijanoBigHoroll3/Onnaiin-
CepBicy Ta MPUKUMaIOThCS (AKTHBYIOTHCS ) TAKMM KIHIIEBUM KOPHCTYBAa4eM CIIOCOOOM, KU1 BU3HAUAE
npaBoBiacHuk [13/Onmaita-cepsicy. Pecemnep 3a Oyap-SKuX yMOB HE € CTOPOHOIO MO BKa3aHUX
TIEH31MHUX yrojax (JTIeH31sSX) YM JIleH31MHUX JoroBopax i He HaOyBae 32 HUMU JKOJHHX MPaB Ta
000B’S3KIB.

20.6. CTOpOoHU caMOCTIIHO cIIIavyr0Th BC1 [TOJIATKHU Ta 1HIII 0OOB'SI3KOBI IIATEXK1 B OIOKET,
10 BUTUTMBAIOTH 3 1X JISTILHOCTI IO BUKOHAHHIO 11bOTO J[orOBODY.
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20.7. OcHoBHOIO MOBOIO I1OTO JlOroBOpy € ykpainceka. Bynb-skuil nepexian [lorosopy 3
YKpaiHChKOT MOBHM HAJA€ThCSl BUKIIOYHO JUIS 3PYYHOCTI O3HAaWOMIIEHHS. Y pa3i OyIb-sSKuX
cynepeyHocteid Mix JloroBopoMm YKpaiHCHKOIO MOBOIO 1 #oro mepekiaaom, Bepcis JloroBopy
YKPaiHChKOI MOBOIO 0€3yMOBHO MA€ MEPEBAXKHY CHITY.

20.8. Lleii [loroBip siBisie co00r0 000B'I3KOBY IOPHINYHY yroay Mix Pecemiepom i Kitientowm,
o perymoe nocradanus [13/gocryny mo OniaifH-cepBicy, 1 MOBHICTIO 3aMiHIOE CO000 OYIb-sKi
nornepenHi yroau Mix Pecemepom i Kimientom mono I13/noctyny no Onnaita-cepsicy.

20.9. fkmo okpemi moJiokeHHs boro J[oroBopy OyayTh BU3HAHI HIKYUEMHHUMH BiJIITOBITHO
70 TIOPSJIKY, BU3HAUEHUM YMHHUM 3aKOHO/IaBCTBOM YKpaiHu Ta (a060) MiXKHAPOJHUMHU PABOBUMHU
HOpPMaMH Ta YroJlaMd, TO BCi 1HIII HOro TMOJIOKEHHS 0€3yMOBHO 30epiraioTh CBOIO Ait0. Ko
Pecennep He 3acTocoBye Oyab-sKi MpaBa, 3aX0/11 1 3aCO0M IPABOBOTO 3aXKCTY BIAMOBIIHO JI0 IIHOTO
JloroBopy, 3aKOHO/IaBCTBOM a00 HOPMATUBHUMH aKTaMH, 1€ HE O3Ha4ae BiqMOBH Pecemiepa Bin
Takux mpas. Taki mpasa, 3ax0,i1 1 3ac00M MPABOBOTO 3aXMCTY MOKYTh OyTH 3acTocoBaHi Pecemepom
Ha BIIACHHI PO3CY/I.

21. Hinicuicts Jorosopy.
Jlorosip siBnsie co00I0 MOBHY TOMOBIEHICTh Mixk Pecennepom 1 Kinientom. Pecennep He npuiimae Ha
ce0e J)KOJTHUX YMOB 1 3000B's13aHb 1010 peaMeTy J[oroBopy, 3a BUHSITKOM MPSIMO 3a3HAYCHUX Y
JloroBopi, 3a BUHATKOM BHIIAJIKY, KOJIU Taki yMOBHU ab0 3000B's13aHHs 3a(ikcOBaHi B TUCbMOBOMY
BUDIISII 1 ianucani PecemtepoM i KimienTom
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