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Sk cmamu napmHepom KoMmnaHii «KHatna TEAM» Ha mepumopii YkpaiHu
l. 3ATA/IbHA IHOOPMALIA

Mwu pagi BiTaT Bac Ta BAAYHI 3a iHTepec A0 Haworo nopTdento nporpamHux npoaykTis! B gaHmin yac
OfHUM i3 HAMBAXAMBILLIMX 3aBAAHb KOMNaHii «KHatna TEAM» € po3BUTOK i NigTPUMKa CUNbHOI NapTHEPCbKOi
mepexi Ha TepuTopii YKpaiHu. CucTema aBTOMaTM3al,ii pecTopaHiB HOBOro NOKOiIHHA Syrve Mae Be/IMYe3Hui
noTeHLian i MM NparHemo peanisysaTtu 1ioro pasom 3 Bamu!

1.1 Ljo make MapmHepcbka npoepama komnaHii «KHaiina TEAM»

MapTHepcbKa nporpama KHalinaTEAM — eguHa dopma cniBnpaui KomnaHii «KHaina TEAM» 3 mepekero
6i3Hec-napTHepis (pani MapTHepis). OcHoBoto cniBnpaui KHaitnaTEAM i3 MapTHepamu € cnifbHe NPOCYBaHHA
piweHb TM Syrve Ha pUHKY PeCTOPaHHUX CUCTEM YNpPaBAiHHA Ta peanisauia NpoekTiB Ha 6a3i uux piweHb. Y
LbOMY AOKYMEHTI BUK/IQAEHO CYTHICTb NAapTHEPCbKOI MONITUKM KOMMNAHIi Ta NOPAAOK B3aEMOBIAHOCUH, WO
BMHMWKAIOTb Y Npoueci 34iicHeHHA cniBpobiTHMUTBA. MNapTHepCcbKa Nporpama NokanKkaHa 3abesneuntn Bac

nepesaramu, LLO BPaxoBYylOTb Bawi iHTepecu y po3BuTKY HisHecy LWoA0 peanisalii NpoeKTiB BNPOBaAKeHHSA
cuctemum Syrve

1.2 Uini MapmHepcbkoi npozpamu KomnaHii «KHalina TEAM»

e Mu xoyemo, Wo6 Ha OCHOBI Hawoi cnisnpaui Bu nobyayesanu ycniwHui 6isHec, Tomy
nepenbaunnn edpekTMBHY CUCTEMY PO3BUTKY BCEPEAMHI NAapPTHEPCbKOI mepexi: y mipy Baworo
NpocyBaHHA Wabaammn Hawoi nporpamum Bawi nepesarn 3poctatTumyThb.

e Mu xouyemo onepaTuBHO 3abesnedvyBaTM Bac Bcieto HeobxiaHow iHPopmaLielo, a TaKoXK
HagaBaTu Bawwmm cneuianictam AKiCHY NiATPMMKY NpU peanisaulii NpoekTiB BNpoBagKeHHA
Syrve, TOMy nocTapanancs po3pobuTtn ans Bac makcMmanbHO NPO30py Ta 3pyyHY cxemy poboTu.

e  Mu xouyemo, Wob TexHoorii, po3pobseHi B M3, 6yarM NOBHOK MipOto AOCTYMHI Bawmm KaieHTam,
TOMY BE/IMKY yBary NpuAinAeMo HaByaHHIO Bawwux ¢axisuis, AKi 3alimMaloTbCA NPOCYBAHHAM,
npogaxem i, 0coba1MBo, BNPOBaAKEHHAM Syrve.

1.3 Yomy euzidHo 6ymu napmHepom komnaHii «KHalina TEAM»

o : CMCTEMA HOBOFO MOKOJHHA Syrve A03BO/IAE B €AMHOMY iHdOpMaLiiHOMy npocTopi
KepyBaTM BCima b6i3Hec-npouecamu pectopaHy abo pecTopaHHOI mepei - Big 3akynisni
NPoAyKTiB A0 peanisauii nporpam s0AAbHOCTI rocTeld, aBTomaTu3alil Kacu Ta cKnagy Ao
ynpasniHHA ¢iHaHcammM Ta nepcoHanom. TexHonoriyHe Ta ¢yHKUiOHanbHe nigepcTtBo Syrve
OfHOYacHO cTaHe Bawoto nepeBaroto: Bu 3moxeTe 3anponoHyBatm Bawum KaieHTam
HaMKpawWwmMmn iHCTPyMeHTapin pna onTtumisauii 6isHecy y NOEAHAHHI 3 Bawwum BAacHUM
YHiIKanbHUM A0CBifOM pOobOTU Ha PUHKY.

. : KOMNJIEKCHA NPONo3uLia AnA pecTopaHy Ha 6asi piweHHA Syrve He Byae cyTTEBO
NporpaBaTh 3a LiHOK aHaNOoMYHMM PillEHHAM Bif IHWKX NOCTaYyasbHUKIB, B TOM e yac 3a
dYHKUiOHaNbHICTIO NepeBepLUyroYM iX Y KifibKa pasis!

. : MM 3aLiKaBAeHi y aKTMBHIN poboTi HaWMxX NapTHepiB Ha pUHKY. Tomy KomnaHia «KHaina
TEAM» Hapae 6e3KOLWTOBHY TEXHOOTYHY (HadaHHA 6ema-eepcili Hosux penizie, deMoHcmMpauyiliHux
sepcili mouwjo.), TEXHIYHY (6e3kowmosHi «2apaYi KoHCynbmayii» 8 pexxumi 24/7, caiT NiATPUMKM Ta iH.),
MEeTOA0NO0rUHY (Ha8YaHHA, pe2ynapHi KoHbepeHyii), iHpopMaLiiHy (poscuaku ma 0bmiH nybaikayiamu),
MapKeTUHroBy (nidmpumka npodaxcie ma cninbHi 3ax0du 017 KnieHmig) Ta iHLWY HeobXigHy NiATPUMKY
HallMM napTHepam i pobumo Le onepaTMBHO, CUCTEMHO Ta i3 3310BO/IEHHAM.
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Sk cmamu napmHepom komnaHii «KHanna TEAM» Ha mepumopii YkpaiHu

. CTPYKTYPA NAPTHEPCTBA

[eHepanbHUM NapTHepom Syrve Ha TepuTopii YKpaiHM € KomnaHia KHalina TEAM. Yci B3aemopo3paxyHKu
34iACHIOIOTHCA Y FPH. Ha NiACTaBi areHTCbKOro A0roBopy 3 Liieto KomnaHieto. MparHyyn gonomorty Bam 3HaWTm cBii
LWAAX 40 YCniXy, MW po3pobuan NporpecmMBHy cMctemy piBHiB MapTHepPCbKOoi Nporpamu KomnaHii «KHaiina TEAM».
IHBecTytouM Balu yac Ta cuam y po3sBuTOK 6isHecy 3 Syrve, Bu oTpumaeTe pisHOMaHiTHi nepeBaru (aus. Tabn. 1) Ta
niATPMMKY, @ FOIOBHE 33 A0NOMOrOH HOBITHIX TEXHO/OTi 3MOKeTe HaJaTh CBOTM KNiEHTaM Halikpaluii cepsic.

Mporpama nepeabayae Tpu MapTHeEPCbKi ctaTycu. CTaTyc napTHepa nepernsfacTbCsA pa3s Ha KBapTan i MoxKe
3MiHIOBATUCb Y TOM UM iHWMKIA BiK 3a/1eXHO Big CTyneHs BiANOBIAHOCTI KpUTEPiAM HaZaHHA BiANOBigHOroO cTaTycy
(amse. n.2.2.).

2.1 Cmamycu napmHepcmea

211 CeptudikoBaHuii naptTHep

MNepwuit odiuiiHnit piBeHb NAPTHEPCTBA, AKMIA Nepenbavyae HeObXiAHICTb AOTPMMAHHA CTaHAAPTIB
syrve AKOCTI 06CNYroByBaHHA KNIEHTIB, BCTaHOB/NEHUM KomnaHielo Syrve. CepTudikoBaHWI napTHep
CHANNEL OTPUMYE AOCTYN A0 Nporpamu Ta iHGOpPMaLiMHOT NiATPMMKKM NnapTHepis. MapTHEP MOXKe BCTYNUTU
EERIHER £0 MapTHepCcbKOoi Nporpamun Ha LbOMY PiBHI 3a YMOBM BigNOBIgHOCTI KPUTEPIAM HaZaHHA LbOro
cTaTtycy (ams. n.2.2.).

DISTRIBUTOR

CepBicHuUIA napTHep

OcobamBuii craTyc, wo HagaeTbca CepTudikoBaHMM NapTHepam, AKi 3aBAAKW BiANOBiAHIN
maTepianbHO-TEXHIYHIM 6a3i MOXYTb HagaBaTWM KOMMEKCHI MOCAYrK 3 TeXHIYHOI NiATPUMKKM Ta
syrve HaB4YaHHA. CTaTyc perioHanbHoro CepsicHOro NnapTHepa 3abe3neyye NapTHepPY AOLATKOBI 3HUMKKM
CHANNEL Ta nepeBary B o4ax MOTEHLIMHWX KAIEHTIB 32 paxXyHOK MPOMO3uuii pO3WMPEHOro KoMnaekcy
PARTHER nocayr. Mpu perynapHomy nepernaji Lboro CTaTyCy BPaxOBYETbCA CepeaHiii 06cAr npoaakis 3a
nonepeaHi aAga keapTtaau. CtaTyc 36epiraeTbCsA 3a NapTHEPOM, AKLLO cepeaHin obear binbwmnit abo
OOPiBHIOE MiHIManbHOMY ANA LbOro CTAaTyCy, HaBegeHoMY y Taba. 2.‘

SPECIALIST

213 MpemianbHuUii naptTHep

MpwusinelioBaHU piBeHb cNiBPOb6ITHMLTBA, AKOro moxe gocartn CepTudikoBaHWM NapTHEP 3a YMOBHM
OOTPUMaHHA KpuTepiiB, HaBefdeHux y Tabn. 2. Ueh crtatyc 3abesneuyye napTHepy po3LUMpPEHi
syrve MOXIMBOCTI MapKeTUHIOBOI, TEXHONOTYHOT Ta iHpopMaLiMHOT NIATPUMKM. A [OCATHEHHA CcTaTycy
CHANNEL "MpemianbHuit  naptHep" CepTudikoBaHW napTHep 3060B'A3aHMIt  3abe3neuynTn nNeBHUN
PARTNER KBapTaNbHUIt 06cAr npogaxie (AuB. Tabn. 2), TOMy Ha LbOMY PiBHI BCTYNMUTM A0 [MapTHepCbKoi
nporpamu He MOKHa. Mpu perynspHoMy nepernsgi Lboro CTaTyCcy BPAxOBYETbCA CepenHi obcar
npoAakis 3a nonepegHi Asa kBapTanu. Ctatyc 36epiraeTbcs 3a NapTHEPOM, AKLWO cepegHii obcar
6inbwmin abo JOPIBHIOE MiHIManbHOMY A8 LbOro CTaTyCy, HaBeaeHoOMY y Tabn. 2.

PREMIUM
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Sk cmamu napmHepom KomnaHii «KHatina TEAM» Ha mepumopii YkpaiHu

Tabauusz 1
Mpusineir CepTudikoBaHum CepsicHui MpemianbHuii
napTHep napTHep napTHep

PeTtpo-60Hyc* 30% 35% 40%

BeskowToBHa TeXHIYHaA NigTpUMKa
komaHgy Krnaina TEAM 2417 2417 2417
MepeBaxHa nepepava NOTEHLINHNX _ _ TaK

KNieHTiB Ta nigis
Service-desk Tak TakK Tak
Kypcu HaBYaHHSI pekomeHaoBaHi Syrve - - TakK
Hi Hi Hi

MpuB'A3Ku Ao perioHy

* - BOHYC 8UNAAYYEMBCA HO MOYAMKY HACMYMNHO20 MicAusA y 8u2nadi pempo-60Hycy 6id 3a2aabHOI cymu, npoeedeHux rno
6aHKy, onaam KnieHmie.

2.2 [pueinei ma eumozu 0o napmHepie

MnaHomipHO po3BMBalOYM perioHasibHy NapTHEPCbKY mMmepexy Syrve, MM nparHemo HafaTtu NignpUeEMCTBAM
ranysi rocTUHHOCTI AKicHe Ta onepaTUBHe 0b6CNyroByBaHHSA Ha BCilt TepuTopii YKpaiHu. 3aBaaHHAM MapTHepis
€ 3abe3neyeHHA NOBHOroO LMKAY pobOTM i3 3aMOBHUKOM: BMNPOBALMKEHHA CUCTEMM, HABYAHHA MepcoHany,
noaanblia NigTPUMKa Ta CyNPOBOAMKEHHA BiANOBIAHO A0 BUCOKUX CTaHAApPTIB AKOCTI, BCTaHOBAeHMX Syrve. 3
uieto meToto 6yno pos3pobaeHo cucTemy NpuBineis Ta BiANOBIAHUX BUMOT A0 NapTHepis (Tabanusa 2).

Binbw peTtanbHa iHGoOpMaLlia Npo pi3Hi nNepesBarM MapTHEpPiB y raaysi TEXHO/OrYHOI, MapKeTUHroBoi Ta
iHpOpMaLiHOI NIATPMMKN MICTUTBCA B PO3AiNi 3 LbOro AOKYMEHTA.

2.3 Cnienpaysa 3 "sys-napmHepamu"”

Sys-napTHep - TexHiYHMI cneuianict/rpyna cneuianicTie, AKi BXe MNpautoloTb 3 Syrve B pamKax AKOrocb 3
KNI€HTIB, a/le XO4yTb 3aCTOCOBYBATU CBOI 3HAHHA A7 3aMyCKy Ta NiIATPMMKU HOBUX 3aKknaais. CniBpobiTHMLTBO
3 TaKMMW NapTHepamMm 34IACHIOETbCA Ha 6asi akTya/bHOI MapTHEPCbKOI nNporpamu (HaBYaHHA, aTecTauin,
YMOBW NepeBefeHHN Ha 06CNyroByBaHHS, TOLLO), ane 3 ypaxyBaHHAM HUKYEHaBeAeHUX 060B'A3KOBUX YMOB:

- MiHIManbHWIM PiIYHUIA NNaH 3anycKky 3akNadiB - 5 HOBMX, YHIKaNbHUX KAIiEHTIB (Meperka BBaxkaeTbca 1
KnieHToMm). NepenbavaeTbes 2 KNiEHTU y NepLiomy niBpivyi, 3 —y Apyromy

- BOHYC 3a HOBI 3aKNaaM sys-napTHep OTPUMYE 3riHO 3 MOTOYHUM MAPTHEPCBKUM CTaTyCOM

- TiIbKWM MiCNA BMKOHAHHA Nepworo pPiYHOro naaHy NapTHep MOYMHAE OTPUMMyBaTM BuNAaty 3a "csin"
3akfag/mepexky 3aKknagis (AKWO 3aBepweHO npoueaypy nepesedeHHA BignosigHoro 3aknagy/mepexi
3aKnagis 40 HOBOro NapTHepa).

- ¥ Noganblwiomy, Npu HEeBMKOHAHHI MiHIMA/NbHOroO PiYHOro NaaHy i3 3anyckie - Bunaata b6oHycis 3a "csoi"
3aK/lagmn NPUNUHAETLCA A0 GAKTy MOro BUKOHAHHA.

-y pasi BuaABNeHHA ¢aKTiB MaxiHauii i3 3aknagamu, WO 3anyckatoTbea (nigpobKa, HafaHHA He TOoYHOl
iHpopMaLLii, TOL,0) - NAapTHEPCbKi BiAHOCMHU NPUNUHAIOTLCA.

‘-"‘ NapTHepckka nporpamMa 2025 poky



Sk cmamu napmHepom KomnaHii «KHatina TEAM» Ha mepumopii YkpaiHu

Tabauusz 2
Bumorn CepTudikoBaHum CepsicHui MpemianbHuii
napTHep napTHep napTHep
MiHiManbHa KinbKicTb cepTudikoBaHnx 1 2 4
cneuianictis
MiHiManbHa KinbkicTb cepTudikoBaHmx 1 1 2
npogasLiB
PerynapHa atecTauis cneuianicTis Ta 2 2 2
npoAaBsLiB Ha pik
TexHi4yHa nigTpUMKa KopucTyBadis 8/5 2417 2417
MpoBeaeHHsA HaBYarnbHNUX CeMiHapis - Tak Tak
(BebiHapiB)
YyacTb y perioHanbHUX BUCTaBKax - - Tak
PoamileHHApeknamm y ApyKkoBaHUx _ R Tak
BUAAHHAX
EkckntoausHa pobota (Tinbku M3 Syrve) - Tak Tak
KinbkicTb HoBux Cloud kac Ha KBapTan - BiA 15 BiA 45

2.4 TepumopianbHa noaimuka

MapTHepu mMatoTb NPaBo He A4OTPUMYBATUCh PErioHaNbHOro noainy.

2.5 PezioHanbHi ogicu napmHepie

MapTHep i3 NOTOYHUM cTaTycom «lpemiasibHMIN NapTHEP» MAE NPABO PO3BMBATU CBOIO MepexKy odiciB Ha BCiH
TepuTopii YKpaiHu. Mpu Lbomy BiH NOBMHEH 3ab6€3NeYnT NOBHOLIHHMI cepBic 06CNyroByBaHHA Ta TEXHIYHOI
nNigTPMMKM nporpamHoro 3abesneyeHHs Syrve B AaHOMYy perioHi cepTudiKoBaHMMMU CNiBPOBITHUKamMM:
MiHIMyM OAMH NpoAaaseLb i OAMH cnewianicT TexHivyHoro Biaainy.

BigKpuTTAa HOBOro odicy BifOYyBaETHCA 33 MOrOAXKEHHAM i3 MAaPTHEPCbKUM Biaainom KomnaHii «KHavina TEAM».
Ons noyatky poboTu (Npoaarky) cniBpobiTHMKKM HOBOro odicy NOBUHHI 060B'A3KOBO NPONTH cepTUdikaLito.

MapTHep 3 NOTOYHUM cTaTycom «CepTUdiKOBAHUI NAapPTHEP» HE Ma€E MNpasa BigKpwuBaTKM AoAaTKoBi odicu B
iHWMX perioHax.

m‘ IlapTHepckka nporpamMa 2025 poky



Sk cmamu napmHepom KomnaHii «KHatina TEAM» Ha mepumopii YkpaiHu

.  MOX/IMBOCTI ANA NAPTHEPIB KOMMAHIT «KHAMNA TEAM»

3.1 Llinoea noaimuka

3.1.1 NiueHsii

Po3gpibHi UiHM Ha nakeTu NiueHsin Syrve BCTAHOB/IOKOTLCA MOTOYMHMM MPANC-ANCTOM KOMMaHii
«KHaiina TEAM» (https://knaipa-pro.com.ua/price) Ta NOCTiIAHI AN8 BCiX perioHiB YKpaiHu.
[JonyckaeTbcA TUmYacoBa 3MiHA UiH y perioHi, WO NPOBOAUTLCA Y PaMKax 3aTBepArKeHOoi
MapPKeTUHroBOi aKuii. TpMBanicTb aKLii 3SHMMKEHHA LLiH HA OCHOBHI NPOAYKTU HE MOXKe NepeBuLLyBaTn
TpU Mmicaui.

3.1.2 Mocnyrun

YyacHMK NapTHepPCbKoi Nporpamu Komnaxii «KHaiina TEAM» 3060B'A3aHMi HagaBaTh CTaHL4APTHUMNA
Habip nocnyr, WO BK/OYA€E BCTAHOB/IEHHA, HABYaHHA KOPUCTYBaYiB Ta TEXHIYHY NiATPUMKY pilleHb
Syrve. LliHa TakMx nocnyr BCTaHOB/IIOETLCA NAPTHEPOM CaMOCTiHO.

3.13 3HUMKKM ANA KNiEHTIB

HesanexxHo Big, cTtatycy MNapTHep He mae npasa NpoAasBaTu AiueHsii Syrve 3i 3HUXKKOIO, Big UiHW,
BCTAaHOB/IEHOI NOTOYHUM NpaNCc-TMCTOM KomnaHii «KHalina TEAM» gna YKpaiHu.

Y BWHATKOBUX BUNAAKaX (BENWKUMA NPOEKT, PEKNAMHWUI KNIEHT TOWLO) MOXKAMBE HAAAHHA
cneuianbHUX YMOB AN1A AaHOro KnieHTta. Mpu HeobxigHOCTI HagaHHA KAIEHTY cneuiabHUX YMOB
napTHep 30608B'A3aHMI 3a34anerigb NoaaT 3aaBKy A0 KomnaHii «KHaiin TEAM». KomnaHia Syrve
3a/1LWaE 3a cO60 NPABO 3aTBEPAKYBATU PillEHHA WOA0 HaAaHHA cnewia/lbHUX NPOono3unL,in.

3.14 MNepeBeAeHHA KNIEHTA Ha TEXHIYHY NiIATPUMKY A0 iHWOro NnapTHepa

KnieHT mae 6e33anepeyHe NnpaBo 0b6MpaTh NapTHepa, 3 KUM BiH byae cniBnpauoBaTK No TeXHIYHUX
nuTaHHAx. MpuBogom AnA iHiuiauii nNpoueaypu nepexony € HafaHHA MiANWMCAHOrO A0roBopy
TEeXHIYHOT NiIATPUMKMN MiK KNIEHTOM Ta MAPTHEPOM, AKUI Hagani obcnyrosyBatume KnieHTa. Cepep,
CTOPIHOK HaZaHOro AOroBopy Mae 6yTM CTOpiHKa 3 AOroBOpY/A404aTKY 40 AOroBOpPY B AKOMY Byae
Bif06paXKeHO Ha3Ba Ta CymMa LLOMICAYHOro NAKeTy TEeXHIYHOT NiIATPUMKU, HA AKUN nepexoauTb
KNIiEHT. LLA cTopiHKa Mmae 6yTh TakoX nignmucaHnii oboma ctopoHamu. Pazom 3 4,0roBopom, [0 3anuTy
Mae 6yTVM NpUKAaZeHa nAaTi’KKa, WO NiaTBEPAKYE CMJiaTy 3a 3a3HayeHul TapudHUIM nakeT
LOHaMmeHLWwe Ha 3X MicAYHUI TepMiH. BignoBiganbHicTb 3a TeXHIUYHY NMIATPUMKY KNiEHTA 3 LbOrO
MOMEHTY Hece NapTHep, 3 AKMM MiANUCAHO HOBMI forosip. AKLWo 6a3a AaHuX KieHTa 36epiraeTbes
y napTHepa, TO y pasi nepexoay napTHep NMOBUHEH ii nepeaaty NpoTaArom 24 roguH 3 MOMEHTY
34iMCHEHHs nepeBoAay Y Biaaini o6niky komnaHii «<KHanna TEAM», He BMMarawum 3a ue onsatu.
3asiBKa Ha nepeBeeHHA K/IEHTA PO3rIALa€ETbCA NPOTArom 3-x poboyux AHIB i3 MOMEHTY nogadi.
TepmiH posrnagy 3aasBu moxe 6yt 36inblweHnit y pasi BuaABneHHA iHpopmauii Npo icHyBaHHA
boprosux 3060B'A3aHb nNepen 06CNYroByOYMM NAPTHEPOM abo 33 HAABHOCTI iHWWX BAromux
nigcrae.

MNepeBeneHHA KAIEHTA 3 TeXHIYHOI NIATPMMKM OAHOrO MapTHepa Ha TexHiYHY NiATPUMKY iHWOro
napTHepa 34iACHIOETbCA /MWe 3a BiACYTHOCTI 3a60OpProBaHOCTI KNieHTa nepes NapTHEPOM LWOAO
onnatu niyeHsin Syrve, nocnyr abo HagaHoro obnagHaHHA. MigcTaBoto BBaXKaTh 3aboproBaHicTb
aKTyanbHOO € NignMcaHnii oboma CTOpoHaMM aKT 3BipKKM abo po3nucKa Big KaieHTa. Mepexig KnieHTa
34iMCHIOETLCA 3rifHO 3 3aTBEPAKEHUM anroputmom, flogaTok Nel

Y pasi BigmoBM KnieHTa Big, M3 Syrve Ta nepexoai Ha iHWe obnikose N3 ¢ikcayisa Takoro KNieHTa 3a
KOHKPETHMM NMapTHEPOM 3HiIMaeTbca yepes 4 micaui nicna ¢akTy nepexoay Ha iHwe M3. B Takomy
pas3i npu NoBepHeHHI Uboro KAieHTa Ha 3 Syrve po iHWOro napTHepa npoueaypy nepeseaeHHsA
KNiEHTA NpoBOAUTU He NOTPiBHO. Po3paxyHoK Yacy poboTu Ha anbTepHaTusHomy M3 BiabyBaeTbeA
Ha 6a3i aKTiB BMKOHaHMX pobiT, WO HajawTbcA MNocTavyanbHUKOM uboro M3. AKwo akT byae
BMMNMUCAHMI Ha OPUAUYHY 0coby, AKa He ¢irypye (Hi B paxyHKax Ha onnaTy M3 Syrve Hi B 40roBopi Ha
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TeXHiYHY NiATPUMKY), TOAI Bif OOHIET 3 LMUX OPUAUYHUX OCib Tpeba byae nunct (y [oBiNbHINK dopmi),
AKMIA NigTBEPAMUTD, WO OPUAMYHA 0coba 3rafaHa y akTi BUKOHAHUX pobiT, BXOAUTb A0 CYyKYMNHOCTI
IOPUANYHUX OCID KNieHTa.

3.2 TexHonoriyHa NiaTPMMKA
3.2.1 O¢iuiiiHi penisu nporpamum Syrve

KomnaHia Syrve, BignoBigHoO 40 BUPOBHNYOro NaaHy, BUNycKae odiliiHi penisu cBoix nporpamHmnx
npoAykKTiB. Mpo ue napTHepam OroNoLWYETHCA eNeKTPOHHO NowWTot abo

B NAapPTHEPCbKil rpyni meceHaKepa. MNporpamm 3Haxo4ATbCA Ha cneujianbHOMY NapTHepcbKomy FTP
KomnaHii KHatina TEAM, focTynHi anA 3aBaHTaXeHHA cepTudikoBaHMM napTHepam Syrve.

3.2.2 HapaHHa gemo-Bepcin M3

Jemo Bepcia npu3HauyeHa BUK/IOYHO ANA oOpraHisauii AemoHcTpauiitHoro creHgy abo mobinbHol
npeseHTauji. lemo-Bepcia HagaeTbcA 6€3KOWTOBHO, 3 0bMeKeHHAM gii 3a yacom (1 micaup) Ta obcAarom
npogaxy (4o 150 000 rpH).

MapTHep He mae NpaBa NPOAABATH Ui NPOAYKTU KiHLLEBUM KAiEHTAM.
3.2.3 HapgaHHA penizoBux abo NpoMixKHUX Bepciii NPOAYKTiB Syrve

Peni3osi Bepcii HagaTbCA BCiM NapTHepam, AKi nponwan cepTndikaLito 3a KopeHeBoto Bepcieto M3
Ha perynapHii OcCHoBI. 3a HAaABHOCTI CYTTEBUX 3MiH NAPTHEPY TAaKOXK HAJATbCA PO3'ACHEHHSA WOA40
L,eMOHCTPaLLii, BUKOPUCTAHHA Ta HAaNALWTYBaHHA HOBUX GYHKLiM nporpamn. OHOBAEHHA KANIEHTIB, AKI
BUKOPUCTOBYIOTb AiueHsii SyrveCloud, BiabyBaeTbcA aBTOMATUYHO, Ha 3anuT Yy Biadin obniky
KomnaHii «KHarina TEAM».

3.2.4 HapaHHA 6eTta-Bepciit

MNapTHep, wo mae ctatyc «CepTudiKkoBaHUM NapTHep» Ta BULLE, MOXE OTPUMATU MAPKETUHTOBI
beTa-Bepcii cuctemun Syrve, NnpusHayeHi 4158 03HANOM/IEHHA 3 HOBUMW QYHKLUiSIMM Ta NPOBEAEHHS
biHanbHOI cTagii TecTyBaHHA — y pobouomy pexxkumi. beta-Bepcii Syrve npoayKTiB nokasysaTu
KnieHTam abo BcTaHOBAOBaTU 3abopoHeHo. BeTa-Bepcii NpoayKTiB Syrve HafalTbCA Ha 3anuT y
napTHepPCbKMM Bigain KomnaHii «KHaiina TEAM».

3.3 HasyaHHA
MeToguyHi maTepianu (onucK nNporpam Ta BiAEOPONNKM) ANA CAMOCTIMHOrO BMBYEHHA MNapTHepy HaaatoTbCA
6e3kowToBHO. [licnA BMBYEHHA UuMX MaTepianiB daxiBuAM napTHepa HeobXigHO NPOWTM aTecTauilo Ta
ceptudikauito. Jna nigTeepaKeHHA KOMNeTeHLil Ta oTpMMaHHA cepTudikaTa NpaLiBHUK MOBUMHEH CKAACTU
icnuT dpaxisyam komnaHii «KHaitna TEAM».
331 HaBuaHHA TexHiYHUX PpaxiBLiB Ta meHeAXXepiB 3 NPoAaKy

e HaBuanbHi BigeoponnKn

KopucTyBaui Ta MapTHepU MOXKYTb 03HAMOMUTUCA 3 BigeomaTepianamu, AKi NOCTINHO CTBOPHOOTLCA
B KOMMaHii Ha KaHani Syrve cepsicy YouTube. http://www.youtube.com/@syrvemena

e PerynapHi sebiHapu
KomnaHisa Syrve Ha nocTiliHin ocHOBI NpoBoAMTL BebiHapu, NpucBAYEHi meToauLi Nnpoaay Syrve. Ha

BebiHapax po3rnagarTbca 0cobAMBOCTI CMCTEMM Ta NMPUMOMM OBroBOpPEHHSs UMx ocobamBocTei 3
KNiEHTOM, NPOBOAATLCA TPEHIHTU 3 MPOAANKY.
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e Kypcu HaBYaHHA Ha TepuTopii NapTHepa

KomnaHisa Syrve B ocobi KomnaHii «KHalina TEAM» Ha NOCTiNHilA OCHOBI NPOBOANTbL KYPCU HaBYaHHA
BiAnaneHo abo Ha TepuTOopii NapTHepa i3 3a1y4eHHAM NOTEHLUIMHUX KNIEHTIB - MpaKTUYHa gonomora
npu npogaxy. B pamkax Lux KypciB cnewianict KomnaHii BUiXKAXae Ao lMapTHepa Ta NpoBOAUTb
TPEHIHI 3 NPOAA’KY, WO BK/IOYAE TEOPETUYHY Ta NPAKTUUYHY YacTMHU (abo pobuUTb Le y OHNAWH-
pexxumi). MpakTUYHaA YacTMHA NOANArae y npeseHTauii cuctemu Syrve KiHLEBOMY KAi€HTA, fKY
npoBoAUTL cneuianicT «KHaiina TEAM» 3a y4yacTio cniBpobiTHMKIB MapTHepa.

[Ons Toro, w06 cKopMUCTaTUCh Kypcom, MapTHepP NOBUHEH NonepeaHbo NoroanTM Aati npuisgy (abo
OHNaMH-NigKNYEHHA) cneuianicTa 3 MapTHepcbkMM Bigainom Komnanii «KHanna TEAM».

e [MapTHepcbKa KoHbepeHLin
OauH pas Ha pik KomnaHia KHaiina TEAM npoBoAnTb MapTHEPCbKY KOHdepeHLio 3a y4yacTio BCiX
YMHHUX napTHepis. KoHbepeHuia cAyKuTb MaWgaHYMKOM ANA BiAKPUTOrO CHINKYBAHHA MiX
KomnaHieto, npeacrtagHukamu LLIO Syrve Ta nmapTHepamu, a TaKOX [LAE MOX/IMUBICTb OTpPUMaATH
[,04aTKOBI 3HAaHHA NPO NPOAYKTU KOMMaHIi y TPbOX HanpAMKax:

® 3ara/ibHi BiAOMOCTi NPO NPOAYKTH

® Kelicu Ta NPUIMOMKN NPOAAXKIB

® TEeXHiYHi Nnpuiomu

Micue Ta Yac npoBeAeHHs, a TaKOXK BaPTICTb y4YacTi y KOHdepeHLii oronolwyoTbca He NisHilwe Hixk 3a 1
MicALb A0 NpoBeAEeHHA.

e 3ycTpiyi 3 TEXHIYHMM NEePCOHaNOM HOBOrO napTHepa

KHannaTEAM, AnAa nNoOTeHUiMHUX, NapTHepiB po3pobusiia Kypc CTapTOBOro HaBYaHHA TEXHIYHUX
daxisyis. HaByaHHA NpoBOAUTLCA Ha BE3KOLWTOBHI OCHOBI i BKAOYAE A0 5 HaBYaNbHUX NEKUin
TpuBanicTio Big 1,5 0o 2 roanH.

TakoX ANs HOBUX TeXHIYHMX daxiBLiB NapTHepa KaTeropii "CepTudikoBaHui napTHep" KHannaTEAM
MOMJ/INBO A0 2-X HaBYa/IbHUX JIEKLin TpusanicTio Big 1,5 no 2 roguH He 6inbwe 1 pasy Ha 6 micAyis

6e3 nopaTkoBoOi onnaTu.

MoeTopHi abo A0AaTKOBI KYPCH, a TAKOXK rOANHN HaBYaHHA TapuiKyOTbCA OKPEeMo, 3rigHo 3
aKTyaNibHUM Npaiicom.

Buuie3asHayeHi 3aHATTA He CKAcoBYKTb HeobXigHOCTi camocTiiMHOoro BmMBYeHHA M3 Syrve. BoHu

CNpAMOBaHi Ha nornuMbneHHA 3HaHb Ta PO3rNAf4, CUTyauii, AKI He MOXYTb BUPIWUTU TeXHIYHi
cniBpobiTHUKM NapTHepa Nig 4ac CAaMOCTIMHOTO BUBYEHHS.

3.4 TexHiyHa nidmpumka
3.4.1 TexHiyHa NigTPMMKA ANA NApTHepiB

KomnaHia «KHaina TEAM» 34iicHIOE Uinoao60By TEXHIYHY NIATPMMKY MapTHepiB Ha 6E3KOWTOBHIN
OCHOBi. OCHOBHUMM iHCTPYMEHTOM KOMYHIKaLii € nOpTan NiagTPUMKM.

Mwu Hapaemo MNapTHepam:
®  peryiapHUiA BUNYCK OHOBNEHb

®  iHbopmyBaHHA NPO 3MiHY PYHKLIOHANLHOCTI, HOBI MOYKNMBOCTI BUPILLEHHA Ta NPaBMAa MOro BUKOPUCTAHHSA
®  aKTyasibHYy AOKYMeHTaLito Ta iHbopmaL,inHi maTepianu
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®  yCyHeHHA nomuaoky M3
®  /10MOMOra Y BUPILIEHHI CKNAAHWX Npobiem, NOB'A3aHMX i3 BCTAHOBNEHHAM Ta
BUKOPUCTAHHAM Syrve y KNieHTiB.

3.4.2 NpUHUUNM HAAAHHA TEXHIYHOT NiIATPUMKMN

CepTudikoBaHi NapTHEPU MatoTb NPABO Ha OTPUMAHHSA TEXHIYHOI NIATPUMKKM B paMKax 2 Ta 3 AiHii. 3anutu
npuiMmaloTbCs Anwe Big, cniBPOBITHUKIB NapTHepa (3anumu 6i0 KaieHmie He pPo32aa0aomecs, KaieHm
nepeadpecosyemocs 00 CAyH6U NIOMPUMKU NapmHepa).

3.4.3 BMHATKOBI BUNagKu

Mpy HaaXo4KEeHHI MUTaHHA 3 TeXHIYHOro o6cnyroByBaHHA Big KopurcTyBada Syrve fo KomnaHii «KHaiina TEAM»,
KomnaHia «KHana TEAM» nepefae ue 3anutaHHA NapTHepy, 3a AKMM 3aKpinaeHuii gaHuin Kopuctysau. Y
BMHATKOBMUX BMMNAAKaX € MOX/IMBUM HaAaHHA NiIATPUMKM KAIEHTAM NapTHepa B pamkax 1-i niHii cunamu
KomnaHii «KHaiina TEAM». MUTaHHA NOBHOBAXKEHb Ta BAPTOCTi Y LlbOMY BMNaAKy 06roBOPOOTLCS OKPEMO.

3.4.4 TexHiyHa NigTPMMKA ANA KNIEHTIB
MapTHep NigTPUMYE CBOIX KNIEHTIB CMNamM CBOiX cepTudikoBaHUX daxiBLiB.
CtaHaapTom 06CcnyroByBaHHA KAiEHTIB Syrve € winogobosa niaTpnmKa Syrve 24x7 IT-Support Service.

MU HanonernMBo PEKOMEHAYEMO BCiM KOPUCTyBaYam Syrve yKnagaTi LOroBOpy Ha TEXHIYHY NIATPMMKY, @ TaKOXK
HaBYaTW Ta aTecTyBaT B KomnaHii «KHaina TEAM» BnacHux daxisLis ANA NiATPMMKM NPOAYKTY.

3.5 IHgpopmayilina nidmpumka

IHpopmauia npo napTHepie KomnaHii «KHalina TEAM», nounHatoun 3i ctaTycy «CepTudikoBaHuli napTHep»,
PO3MILLYETLCA Ha caiTi KomnaHii «KHaina TEAM» y po3aini «NaptHepwu» (https://knaipa-pro.com.ua/partners) Ta
BK/IIOYAE:

e HaliMeHyBaHHA Ta IOrOTUN NapTHepa

e [lapTHepCcbKuit cTaTyc

e KopoTKuit onvc KomnaHii (8o 600 3HaKiB, BKAtoYatoum npobinu)
e Appeca Ta KOHTaKTU

e [locMnaHHsA Ha caT NnapTHepa (MpU HAaTUCKaHHI Ha aoroTun)

Yci napTHepw, He3anexHo Bif CTaTycy, OTPUMYIOTb NIANUCKY Ha iHbopMaLiNHWUA BloneTeHb «KHaina TEAM», wo
MICTUTb HOBMHM NPOrpamHoro 3abesneyeHHs, N1aHW BUXOLY HOBMX BEPCil Ta NPOAYKTIB, aHOHCK 3ax0A4,iB, CTaTTi
Ta iHWwe.

3.6 MapKkemuHz2 ma nidmpumka npodascie

[OnAa npocyBaHHA CBOiX pilleHb Syrve NpoBOANTb aKTUBHY pPeKAaMHy MOJITUKY, a TaKOXK OopraHizosye PR-akuii Ta
cnewiasibHi 3aX04M 3 METOK CTUMY/IIOBAHHA NONUTY. [O/IOBHOIO METO MapKeTUHIoBOI NONITUKN NAapTHeEpPiB Mae
6yT1 NpocyBaHHA BAACHOI KOMMETEHL,i Ta Nocayr 3 peani3auii NpoeKTiB Ha 6a3i piweHb Syrve, ane He camoro
npoayKkty. KomnaHia «KHalina TEAM» rotoBa HaJaTWM HalWMM NapTHEpam CNPUAHHA Y TaKOMy NPOCYBaHHI,
Hajaloun HeobxiaHy iHpopmauilo Ta maTepianun. AKWO MNapTHeEpP NAAHYE MPOBECTM MaPKETUHIOBY aKLilo i3
3anyyeHHAM o¢axisuiB KomnaHii «KHaina TEAM», HeobxigHO y3roguTu Ui nnaHu 3 Bigginom no poboTi 3
napTHepamu KomnaHii 3a 1 micaub. Mpu nnaHyBaHHI Ta 34iMCHEHHI CBOTX MapKeTUHIOBMX 3aX04iB NapTHEpP NOBUHEH
KepyBatuca MpaBunamu BUKOPUCTAHHA BpeHay Syrve (bpeHs GyK HAZAETLCA OKPEMMM AOKYMEHTOM pa3om 3
NapTHEPCbKOIO NPOrpamoto).

MapKeTHHroBa nigTPUMKa NapTHepa MOXe BK/IOYATKU TaKi 3axoau:
e [lonomora 3a y4acTio y BUCTaBKax: Aonomora y poboTi Ha CTeHAi, HagaHHA A0AATKOBUX
maTepianis TOLWO.
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e |HpopmauLiliHi maTepianu ana peknamu napTHepa: cTaTTi Ta rpadivHi maTtepianu ana
PO3MilLeHHA Y perioHanbHux 3MlI

e [liaTpMMmKa 3ax0AiB NapTHepa: BUCTYN cneLianicTiB KomnaHxii Syrve Ta
«KHarna TEAM» Ha cemiHapax, OpraHi3aoBaHWX NapTHEPOM, HaZaHHS MaTepianis TOLLO.

e CninbHi mapKeTUHroBi akuii: KomnaHia «KHalina TEAM» moKe NpoBOAMTU CMiNIbHO 3 0AHUM abo
KiNbKOMa napTHepamMu JI0KaAbHI aKLii, CNpAMOBAHI Ha MPOCYBAHHA Y NEBHOMY PErioHi.

3. 7. KoHmponb akocmi.

Biaain skocti Komnanii «KHaina TEAM» Ha NOCTilHilA OCHOBI NPOBOAMUTL MOHITOPWUHT CTYMNEHs 3a40BOEHOCTI
KOPWUCTYBaYiB MporpamHUM NpoayKToM Syrve Ta AKicTio Moro cynposoay.

PiBeHb 3a10B0N1IEHOCTI Ma€e CTaHOBUTU WOHameHwe 80% BiA 3aranbHOT KiIbKOCTi ONUTaHUX.

Y pasi 3HWXKEeHHA piBHA nosnbHOCTi meHwe 80%, KomnaHii «KHanna TEAM» Haza€e 3BiT Npo ONUTYBaHHA NapTHepy Ta
NPOBOANTbL NOBTOPHE OMUTYBAHHA NPOTATOM HACTYMHOIO MicALA.
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VI NOPAAOK POEOTU NAPTHEPCbKOI MEPEXI

4.1 lNMpuedHaHHAa Ao MapmHepcoKoi npo2pamu KomnaHrii «KHaiina TEAM»
Kpok 1: 3anoBHeHHA AHKeTu MoTeHuiHoro MapTHepa.

HeobxigHo 3anoBHMTM AHKeTy naptHepa (y [MakeTi MMapTHepcbkux MartepianiB, HaAcMAAETLCA
noTeHuiiHoMy NnapTHepy no e-mail) Ta HagicnaTtv ii ana posrnagy Ha agpecy Komnarii

"KHaiina TEAM". Ha nigcTasi npeacraBneHux gaHunx KomnaHia «KHarina TEAM» npuiiMmae pilleHHA npo
cniBnpauto 3 NapTHEPOM Ta MOKe 3anpornoHyBaTU HalepeKTUBHILLY cxeMy B3aemogii. 3anoBHeHyY aHKeTy
HeobxifHO HagicnaT Ha agpecy partners@knaipa-team.com.ua

Kpok 2: BusueHHA aopaTkoBoi iHpopmauii npo Syrve.

Y pasi nigTBepAKeHHA B3aEMHOrO iHTepecy 3a pe3y/ibTaTaMW 3anOBHEHHA AHKETM MW 3anpOnOHYEMO
napTHepy yKkaacTu Yroay Npo Hepo3ro/ioleHHs KoMmepLinHoi iHbopmalii (NDA) nicna nignucaHHA, siKy BiH
OoTpMMYEe AocCTyn Ao AemoBepcii Syrve Ta 6a30B0i AOKymMeHTaUil WOAO0 NPoAyKTy. 3a pesynbTaTamu
BMBYEHHA JaHUX MaTepianiB napTHep mae cdopMyBaTH BIACHE YABJIEHHA NPO NepcrneKkTnamn poboTu 3 Syrve
Ta HaAaTW KOPOTKUI BisHec-niaH.

Kpok 3: HasuaHHA Ta cepTudikauis ¢axisuis.

BignosigHo A0 CBOEI cTpaTerii Ta N1IAHOBOrO CTAaTycy NApTHEPCTBA MNAPTHEP MOXKE HABYATMCA CAMOCTIMHO,
abo Hanpasnae go Komnadii «KHaina TEAM» cBOIX cheuianicTiB Ana HaB4YaHHA. 3a pe3ynbTaTamu
HaBYaHHA HeobxigHO NpPOWTK aTecTauito, AKy npoBoAWTb creujanicty KomnaHii «KHavina TEAM».
ATecTauilo MOXKHa NpoxoguTn o4Ho (y pasi HaByaHHA B odici "KHaiina TEAM"), abo - BigaaneHo, yepes
OHNaliH-KoHbepeHLjto. PaxiBLi NapTHeEpPa MatoTb NPOXOAUTU pPerynspHy atectauito (Tabamusa Ne2). Lini Ta
a/ITOPUTM NPOBEAEHHA PEryNAPHUX aTecTal,in 3a3HayeHi y JloaaTky No2

Kpok 4: HapgaHHa cTaTycy Ta nignucaHHA [loroBopy Npo cniBnpawo.

Y pasi ycniwHoi atecTau,ii ¢paxiBLiB Yy KiNbKOCTI, HeEObXigHOT Ana niaTBEpAKEHHA 06paHOro cratycy, Mu
niANMCYEMO 3 MApTHEPOM AOrOBIp NPO chiBNpaLLo, NiCaA YOro BiH OTPMMYE AOCTYN A0 PEeCcypCiB NiATPUMKHK
MapTHepiB Ta oTpMmye HeobxigHy MiaTPUMKY Ta gonomory. Hagani ceptudikauia komnaHii MapTHepa
NPOBOAMTbLCA KOXKHI 6 micaLiB.

4.2 OpezaHizayia po6omu denapmameHmy npodaxcie y KomnaHii napmHepa
4.2.1 Bodici napTHepa HeobxiAHO opraHizyBaTH AenapTaMeHT NPoAaKis Syrve, AKUIA NOBUHEH BKAOYATH, AK

MiHIMyM, HacTyMHi nocaau: cnewianict 3 NpoAaxy, ChewianicT 3 BNpoBaAKeHHA Ta HaBYaHHA, cnewianict
cepsicHOI NigTpUMKKM Syrve.

4.2.2 daxiseLb BiAiNy NPoAaKiB, @ TAKOXK TEXHIYHMI CneLianicT NOBUHEH NPOMTU HaBYaHHA Ta Hadani 34aTK
aTecTaLito 3i 3HaHHA NiLeH3iin Ta NpasuA ix Tapudikadii.

4.3 [lopadok 3amoeneHHA ma onaamu aiyeHsiti.
4.3.1 MopaaoK 3aMOBNIEHHA NiLeHsin
MapTHep obopmnse 3aTBepaKeHy Gopmy 3aABKM Ta HaacuNae ii 3a agpecoto partners@knaipa-team.com.ua.
3aTBeparkeHy Gopmy MOXKHA OTPMMATM Y KOHTAKTHOI 0cobu KomnaHii «KHaina TEAM». MapTHep 30608B'A3yeTbCA

HaZaBaTh JOCTOBIPHI AaHi npo KnieHTa. Hesia' éMHOIO YaCTMHOO 3as8BKM € €/1eKTPOHHA afpeca KNieHTa, AKa MaE
0608’A3KOBO BYTH aKTyaNbHOO.

MpoTarom 1 pobo4oro AHA, 3 MOMEHTY NOAAHHSA 3asBKW, NAaPTHEPY FrEHEPYETLCA ENEKTPOHHUI NiLEeH3iNHMIA
Kntou Ta BuAaeTbea UID. Micnsa uboro MapTHep Ta KNIiEHT (Ha 3a3HaveH i B 3aABLi e-mail) oTpMMYOTb paxyHoK
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ANA onnaTu niueHsiin. EnekTpoHHa Konia paxyHKY HaACMNAETbCA €/1eKTPOHHOIO MOLWTOM, @ OpUriHaa -
3BMYaitHOto nowwToto abo Yepes cuctemy ELIM. PaxyHOK Mae 6yTi onaayeHnii NpoTArom NOTOYHOTO MicALA, Y
AKOMY BiH 6yB BUNMCaHWI. BianoBiaanbHiCTb 32 BHECEHHA HEAOCTOBIPHUX AaHUX NPo KnieHTa Hece MapTHep
3rigHo 3 n. 5 MNapTHepcbKoi nporpamm.

4.4 B3aemuHu ecepeduHi NapmHepcoKoi mepexci ma supiwieHHA KOHpaIKmie

KomnaHia «KHalina TEAM» 3060B'A3aHa NigTpMmyBaTVM Ta KOHTPO/IOBAaTM BUMKOHAHHA NapTHepamu npasu
poboTn 3 Syrve, ocobanBO B ranysi HagaHHA 3HUMXKOK Ta AKOCTi nocayr. BoagHouac KomnaHia mae cnpuatu
Ha/aroAKeHHo Ta NigTpMMLi A06pUX BiGHOCUH MixK napTHepamu. Y pasi KoHPNiIKTy KomnaHis BMmarae Big ycix
CTOPiH HaZaTW NoACHEHHA cuTyauji. MNicna posrnagy 3asas byae yxBaneHo 06rpyHTOBAHE pilleHHs.

3ycTpivatoTbeca CUTYaLii, KOAW NapTHEPU NOYMHAOTL KOHKYPYBaTWU OAMH 3 OGHWMM 3a OAHOTO i TOTO K KAieHTa
LUINAXOM HeOoBrpYHTOBAHOMO 3HUMKEHHA LiH Yy KOMEepUiMHiiM npono3uuii. JaHe 3HMKeHHA WiH (ocobanBo Ha
nocnayru), 3a 3BM4ai, Mae 03HakM HeJ0HPOCOBICHOI KOHKYPEHLLi, @ TAKOXK AaHEe 3HUMKEHHA LiH NPU3BOAMUTbL A0
3HWMKEHHA KiNbKOCTi roAMH HaBYaHHSA, 3HUKEHHA AKOCTI NPONOHOBAHOrO 06/1afHaHHA, 3HUKEHHA 06CAry Tex.
NIATPUMKMN, KPUTUYHOTO 3HMMKEHHSA MapKi NapTHepa, WO 3MEHLYE MOMK/MBOCTI MapTHepa B iHBECTULiAX Y
BNIACHY iHGPACTPYKTYpy Ta , AK HACNILOK, HaAa€ BigKNA4EHMIN HEraTUBHMI BNAMB Ha AKICTb 06CAYroByBaHHA
KnieHTa.

Y 3B'A3Ky 3i ckazaHUM, KomnaHia «KHaina TEAM» KOHTPONIOE EAUHUI pernaMeHT BUPILLEHHA KOHPNIKTHUX cUTYaLii,
AOTPUMYHOUUCH AKOTO NMAaPTHEPU 3MOKYTb YHUKHYTU Heg0bpOoCOoBICHOT KOHKYPEHLLT Ta NiAHATU NapTHepPCTBO Ha binbL
BUCOKUM piBEHb.
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V. NOPYLLEHHA NPABU/ TA IX HAC/IIQKN
5.1.1. He3sHauHi nopyweHHA
He3HauyHUMK NOPYLIEHHAMM BBAXKatOTbCA MOPYLIEHHA, WO He CNPUYMHUAM NPAMOI WKOAM KOMMaHii «KHanna
TEAM», Komnanii Syrve abo ii MapTHepam, a TaKOX HW3bKi NMOKA3HMKM HAaZaHWX NOCAYr, OTPUMAHI B HacNigoK
ONMWUTYBAHHA BiAAIIOM KOHTPOJIIO AKOCTI.

5.1.2 CepiA03Hi NOpyLIEHHSA

MopyLleHHA BBA*KAETLCA CEPMO3HUM, AKLLO BOHO TArHE 3a cob60t0 o4yeBMAHY WKoAy KomnaHii «KHana TEAM»,
KomnaHii Syrve abo byab-akomy 3 ii MapTHepis (6peHdosi Yu giHaHcosi smpamu)

HanpuKknag, cepio3sHUMU NOPYLIEHHAMM BBAXKAOTHCA:
e [lopyleHHA LiHOBOT NOMITUKM (AEMMIHT YM 3aBULLEHHSA LiH)

® HeuecHa KOHKypeHUja (y ToMy YMcai nowmnpeHHnA iHbopMau,ii, Wo raHbbuTb iMm'a KomnaHii Syrve, Komnanii
«KHalina TEAM» un Korocb 3 napTHepis B YKpaiHi)

® PO3ro/IoleHHs BigOMOCTEN, WO MatloTb KOHOIAEHUIMHMIA XapaKTep

® TpuBane abo cuctemaTUyHe HEBMKOHAHHA NapTHepom 3060B'A3aHb LWoA0 oniaTh 3aboprosaHocTen abo
iHLWMX BHECKIB, NepeabayYeHnx NapTHEPCbKO NPOrpamoto

® BHeceHHs 3MiH 40 6331 JaHWX KNIEHTA, WO 3HAXOAUTLCA B LIe MOMEHT Ha 06C/lyroByBaHHiI Y iHWOro
napTtHepa (abo 6e3 oTpMMaHHsA 3rogn 06CyroByOYOro NapTHepa)

® HeaoTpuMaHHsA cTaHAapTiB 06C/yroByBaHHA Ta iHWI Aji, WO CNpUYMHUAK Ny6AiYHi HeraTUBHI
BMC/IOB/IOBAHHSA NPO NPOAYKT Syrve

® HepoTpumaHHA NpaBuA Ta TePMiHIB aTecTaLii cneuianictamu MapTHepa

® baraTtopa3osi He3HauHi NnopyweHHsA (Tpu Ta BinbLe)

e [lopyleHHA cTaHAApTiB i NpaBun obopMAEHHA MapKeTUHIOBUX MaTepiaiB NapTHepa 3 BUKOPUCTAHHAM
6peHay Syrve (6peHs 6yK HaZAETLCA OKPEMUM LOKYMEHTOM PA3OM 3 NMAPTHEPCHKOK NMPOrpamoto)

5.2 CaHkuyii, AKi 3acmocoeyombca 00 NopywHuUKie
Y pasi NpUINHATTA pilleHHA WoA0 3aCTOCYBaHHA CaHKLii Ao MapTHepa, NpeACcTaBHUK reHepanbHOro napTHepa
«KHaina TEAM» iHpopmye npo ue MapTHepa NpoTarom 2-x poboymx AHIB 3 NPUAHATTA PilleHHSA. 3a pilleHHAM
KepiBHWMKA MapTHepcbKoro Bigainy Syrve, caHKuia moxe b6yTu 3actocoBaHa nybaivHo!
5.2.1 Nonepea)XeHHsA

Y pasi He3HaYyHOro NopyLlueHHs, MapTHepy MoXKe 6yTU BUHECEHO NoMNepeasKeHHs.

I'Ionepe,a,meHHﬂ ABTOMATUYHO 3HIMalOTbCA yepes 6 micAauis 3 MOMEHTY MNOro BUHeCEHHA OCTaHHbOIo
nonepeaxeHHA.

AKLWO NpoTArom 2-x KBapTanis napTHep oTpumye 3 i binblie nonepearkeHb — Le KNacudikyeTbCA AK cepiiosHe
NopYyLUEHHSA.
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5.2.2 Fpowosui wtpad

Y pasi 3anogisaHHA MaTepianbHUX abo penyTauiiHMx 36MUTKiB KomnaHii «KHaina TEAM», KomnaHii Syrve abo i
MapTHepam, Ha MapTHepa MoxKe BYTU HAKNAAEHO CTATHEHHSA Y BUMAAA LWTpady 3a1eXKHOro Big 06’eMiB KNi€HTa, B
poboTi 3 AKMM Byna nopylleHa NapTHepCcbKa Nporpama. Y pasi NOBTOPHOrO NOPYLUEHHA CyMa CTATHEHHA MOXe
6yTn 36inbweHa. MNepenik nopylweHb Ta Cymu rpowoBux WTpadiB 3adikcoBaHi y OKPeMOMYy AOKYMEHTI, WO
HaZA€eTbCA NO 3aNUTy NapTHepa.

5.2.3 TuMmuacoBe 3HWUKEHHA NAPTHEPCbKOro CTaTycy

Y pasi cepii03HOro NopyweHHs abo CUCTEMATUYHOTO MOBTOPEHHA HE3HAYHUX NOPYLUEHb NPABUA O4HUM i3
napTHepiB, 40 HbOro MOKe ByTM 3aCTOCOBAHO CaHKL,il0 Y BUMAAI TUMYACOBOTO 3HUKEHHA CTAaTyCy Ha 0AMH
piBeHb TepmiHOM Big, 3 40 6 MicALiIB 3 MOMEHTY OTPUMAHHSA NAPTHEPOM NOBIZOMEHHS.

5.24 TuMmuacoBe 3yNUHEHHA HaJaHHA NAKeTIB NiLeHsi NnapTHepy AN HOBUX KNIEHTIB

Y pasi Tp1Banoro abo cMCTEMaTUYHOrO HEBUKOHAHHA NapTHepom 3060B'A3aHb WOA0 onnaT 3aboproBaHoCTi 40
HbOro MOXe BYTW 3aCTOCOBaHa CaHKLiA y BUINAALI TAMYACOBOIO 3yNMHEHHA HAaAaHHA NiueHsii. L caHKuin
3aCTOCOBYETbCA 40 NOraleHHA NPocTpoYeHoi aebiTopcbkoi 3aboprosaHicTb. [lo AebiTopcbKoi 3aboproBaHOCTi
BigHOCATbCA 3a60ProBaHiCTb MO PaXyHKAM Ha NepeBefeHHA KNIEHTIB, paxyHKM Ha CNAaTy WTPAadHUX CaHKL,i TO

wo.
5.2.5 Tumuacosa 3miHa NapTHEPCbKOI 3HMMKKK Ha NiLeHsii Syrve.
Y pasi nopyLieHHs pernameHTy atectauii paxisuis MNapTHepa (Ta/abo KinbKocTi cepTudikoBaHMX cniBpPO6ITHUKIB
3rigHo n.2.2 ), «KHaiina TEAM» mMae npaBo 3HU3UTU NPOLEHT 6OHYCy. Po3mip wTpady Ao 5% Big 3HUKKY, i A€,

Bif4 04HOrO MicALA | 4O MOMEHTY YCYHEHHA NOPYLUEHHS.

Y pasi 3HMKEeHHA piBHA 3a40BONEHOCTI, 3rigHO 3 N. 3.7, HUXK4Ye gonyctumoro, «KHaitna TEAM» mae npaso
3HM3UTU NPOLEHT BOHYCY, WO HagatoTbes, A0 5% Bif, 4it0YOT 3HUMKKM CTPOKOM Ha 1 micsub.
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Dopatok Nel

ANTOPUTM MNEPEXOAY KNIEHTA HA OBC/TYTOBYBAHHA A0 IHWOIO NAPTHEPA

1) Mpusogom pns iHiuiauii npoueaypv nepexoay € HaZaHHSA NiANUCAHOro AOrOBOPY TEXHIYHOI NiATPUMKM
MiXK KNiIEHTOM Ta NAPTHEPOM, AKMI Hagani obcnyrosysaTMe KnieHta. Cepes, CTOPiHOK HAZAHOMO A,OFrOBOPY MAE byTH
CTOpiHKa 3 A0roBopy/foAaTky 40 AOroBopy B AKkomy byae Bifo6parkeHO Ha3Ba Ta CyMa LLOMICAYHOro makeTy
TEeXHIYHOT NiIATPUMKM, HA AKUI NepexoanuTb KAIEHT. LiA cTOpiHKa mae ByTu TakoX nignncaHnini oboma CTOPOHamMU.
Pa3om 3 foroBopom, A0 3anNUTy MA€E BYTU NPUKAALEHA NNATIXKKa, WO NiATBEPAKYE CNIATY 3@ 3a3HAaYEHUN TapudHUI
NakeT WOoHaMMeHLLE Ha 3X MICAYHUI TEPMiH. [MeHeaKep napTHepa]

2) MNpoBoauTbLCA NepeBipKka HafABHOCTI 3a60pProBaHOCTI KNiEHTA Nepea NapTHEPOM, AKUIA A0cCi 34ilicHIoBaB
obcnyroByBaHHA KAiEHTA. 3anNuT CTOCYETbCA NiATBEPAKEHOT 3aboproBaHoCTi NilLeH3in Syrve, nocnyr abo HagaHoro
obnagHaHHA. MigcTtaBoto BBaXKaTM 3ab60OProBaHicTb aKTyanbHOW € MianMcaHuii 06oma CTOPOHAMM aKT 3BipKKM abo
po3nucKa Big KNieHTa. [napTHepcbkuii Bigain KHaiina TEAM]

3) Y pasi BigcyTHOCTI niaTBepAsKeHoi 3aboproBaHOCTI Nepen No4yaTKOBMM MapTHepom, Biaain obniky
KHaina TEAM dopmye paxyHOK 3a nepeBeAeHHs KNiEHTa, Ta BUCTABAAE MOro NapTHepy, AKUI iHiuiloBaB nepexia,
(nocnyra nepeseneHHA TapndiKyeTbCA 3rigHO Aitovoro ctaHgapTHy KHalina TEAM, Ha MOMEHT nepeBedeHHs, 3a 1
dpoHTOBE poboue micue ). [Biaain 0bniky KHalina TEAM]

4) Micna nigTBEpPAMKEHHA ONAATU PAXYHKY KAIEHT NepeBoAMTbCA Ha NOBHe 06CNyroByBaHHA 40 NAapTHepa,
AKMM iHiLitoBaB Npoueaypy nepexoay. [Bigain obniky KHanna TEAM]

5) MNigTBepa)XeHHA nepeBeneHHA KAiEHTa HaACUNAETLCA HA NOLWTY NAapTHEPY, AKMI iHiLiloBaB Nnpouenypy
nepexoay. Konia niagTeepaxKeHHA HaACMNAETLCA NOYAaTKOBOMY NapTHepy [napTHepcbKui Bigain KHaina TEAM]

6) Y BuMnagKy, AKWo 6a3a gaHUX KNieHTa 36epiraeTbCA y NOYaTKOBOro napTHepa, HeobxigHo nepepaty i
npoTaArom 24 roguMH 3 MOMEHTY NiATBEPAKEHHA Nepexoay, He BUMaratoumn onnatu [TexHivHi daxisLi napTHepa]

7) 3a HaABHOCTI 3aboproBaHOCTi nepes MNOYaTKOBMM NAPTHEPOM, MNPO Uel ¢GaKT NoBiJOMAAETLCA
napTHepy, AKMK iHiLiloBaB npoueaypy nepexoay. [ii 3 nepesefeHHA KNIEHTA NPUNUHAIOTLCA, A0 NiATBEPANKEHHA
3aKpUTTA Bopry nepes No4aTKOBMM NapTHePOM [MapTHepcbKui Biaain KHaina TEAM]

8) AKLLO KNIEHT 3MiHMB CBOE PilLeHHA Lo A0 06cNyroByo4oro napTHepa, i UA 3miHa Biabynaca Ao onnatm
pPaxyHKy 3a nepexig, 40 HOBOro NapTHepa, TO CUTyaLil0o MOXKHA BMPILLUTY NiANUCAHHAM aKTya/ibHOrO AOrOBOPY MiK
KNIEHTOM Ta MOYATKOBUM MapTHepoOm [meHeaxKep napTHepa]

9) AKWO KNIEHT 3MiHMB CBOE pilleHHA WO A0 06CNyroBylo4HOro naptHepa i xo4ye NOBEPHYTUCA 40
nonepeaHbOro MapTHepa BXKe MiCNA 3aBeplleHHA npouenypu nepeBefeHHs — BiH MOXKe Le 3pobuTu LWAsXom
NigNUCAHHA aKTyaNbHOro AOroBOPY MiXK KNIEHTOM Ta nonepegHim napTHepom. AKLWO ue BiaAbyanuTbeA y CTPOK A0
OBOX KaneHAapHWUX MicALiB 3 AaTW NiANWUCAHHA AOroBOPY 3 HOBMM MapTHEPOM — 3BOPOTHe nepeBefeHHA byae
6e3koWwTOBHUM. ChlaveHi 3a nepeBefeHHA KOWTWM HOBOMY MapTHEpPYy He MoBepTarTbcA. AKWO 3MiHa pilleHHs
KNieHTa, Biabynacb nicna Toro, AK CNAWMAM ABa KaJieHZAPHI MicALi 3 MOMEHTY MiANWCAaHHA A0roBOpPYy 3 HOBUM
NapTHEPOM, TO BTIZIEHHA LbOro pilleHHA KAiEHTa NPOBOAUTLCA B¥Ke 32 HOBOI MpoLeaypoto nepexony [meHepxep

napTHepal
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Aopaatok Ne2
ANrOPUTM NPOBEAEHHA NAPTHEPCbKOI CEPTUDIKALLIT

3aranbHa MeTa MPOBEAEHHA PEeryiApHMX aTecTauid nonsrae B TOMy, LWO6 OTPUMYBATU PEryaspHUA 3pi3 AKOCTI 3HaHb
CniBpobITHMKIB. TaKOXK, 3aBAAKM aTecTalii NiATPUMYETbCA A0CTaTHbO BUCOKUIA PiBEHb KOMNETEHL,i CNiBPOBITHUKIB, BUCBITNHOOTHLCA iX
CNabKi Ta CUNbHI CTOPOHM, KOHTPOJIIOETLCA PO3YMIHHA MPOLECiB POBOTU TEXHIYHOT NIATPUMKM Ta NIATBEPAMKYETLCA O4HA 3 YMOB

NapTHepPCbLKOro cTaTycy.

ATecTaLia Npoxo4uTb 3a HACTYMHUMMK NPaABUAAMMU:

e ATecTaujia NpoBOAMTLCA CMiBPOBITHMKOM BigAiny HaBYyaHHA Ta cepTudikauii komnanii KHaina TEAM, 2 pasu Ha pik (y
nepwomy Ta TpeTboMy KBapTanax). CepTudikaLia npoBoguTLCA 3a NonepeaHim NOroAKeHHAM 43T Ta Yacy. ATecTalia NpU3HaYaeTbCA
Ha MigcTaBi 3anNoBHEHOro Ta NepeAaHoro BiAMnoBiganbHOMY cneuianicty KomnaHii KHalina TEAM, 6naHKy «3asBKa Ha atecTauito ...
crewjianicta napTHepa».

e CnewjianicTy MoXKyTb MPOMTK aTecTal,ito No 3X HaNpPAMKax: TEXHIYHUI iHXKeHep, MeHeaKep 3 NPOoAaXKy Ta crnewianicT 3 061Ky
B 3aknagax HoReCa.

e ATecTauia 3apaxoByeTbca gudepeHLiliHo. NoKasHMKOM € % npaBuAbHUX Bignosigen. MNiapaxyHoK 6a3yeTbca Ha KiNbKOCTI
3apaxoBaHWX K NPaBWU/bHI BigNOBiAi Ha aTecTauiHi NUTaHHA.

o HuKHil nopir 3apaxyBaHHsA aTecTauii — 60%. AKWo, nig Yac aTecTauii, Wo NPOXoAMTb Y NepLoMy KBapTai poKy, cneuianict
nepectynus nopir y 90%, BiH 3Bi/NIbHAETbCA Big HEOBXiAHOCTI CKNaaaTv Apyry aTecTauilo B NOTOYHOMY POLi.

® 3aTBepAKEeHWW nepenik NUTaHb ANA aTecTauii HAaJaeTbcA A0 O3HalMomneHHsA ¢axiBuiB napTHepa 3asganeriab Ans
nonepegHboi NigroTOBKU.

o ATecTauif NPOBOAUTUMETLCA B PaMKax OHNAMH KoHdepeHLii Zoom i3 060B'A3KOBUM 3aMMCOM PO3MOBMU.

e Y pasi noTpebu anensuto 3a pesynbTaTaMu aTecTalii MOXKHa nogaty npoTarom 14 gHis nicna ii 3aBepLUEHHS.

e daxiBLji napTHepa MOXYTb OTPUMaTM BGE3KOLITOBHY KOHCY/IbTALLito TpeHepa/TexHiYHOro creujanicra, FPyHTYOUMCb Ha
aTecTauiMHMX nNuTaHHAX. CyKyrnHa TPWBaNiCTb KOHCy/bTalii cTaHOBUMTMUME He binbwe 60 xBUAMH. Lla npoueaypa nNpoBoAUTbCA 3a
nonepeaHim yaroasKeHHam 3 BianosiganbHUM daxisLuem komnaHii KHalina TEAM.

e [leplwa aTecTauis cnispobiTHMKA — 6e3KOLWTOBHA. Y pasi HeBiANOBIAHOCTI PiBHA 3HAHb crewianicTa napTHepa HeobxiagHOMY
piBHIO, BiH MOXe NoAaTh 3aABKY Ha NPOXOAXKEHHA NOBTOPHOI aTtecTauii. BapTicTb noBTopHOI aTecTauii 1250,00 rpH. KoXKHa HacTynHa
atecTtauia — 1875,00 rpH.

e Y pasi ycnilwHOro NpoxoAKeHHn aTecTaLii, cneyianicTy napTHepa opuriHaa AUNaAoMa HaZCUMNAETbCA Kyp' EPCbKOIO Cy»Kboto.
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